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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [JokymeHT npepoctasneH KoHcynbTaHTI0C

" 3awWwMTe NpaB NoTpeGUTeneit" [ata coxpaHeHnus: 26.12.2025

7 pepans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHucoK M3MEHSIONUX TOKYMEHTOB
(B pen. @enepanbHbix 3akoHOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-P3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, o1 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-D3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
01 29.07.2018 N 250-®3, ot 18.03.2019 N 38-d3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-P3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
oT 01.05.2022 N 135-D3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-®3, ot 07.07.2025 N 194-D3)

Hacrosimmii  3akoH perynmpyer OTHOIICHHUS, BO3HUKAIONIME MEXIy MOTPEOUTEIsIMH H
U3TOTOBUTEISIMU,  MCIIOJIHUTENSIMH, HMIOpPTEpaMM, TMPOJABLAMM,  BJIaJeNbllaMHd  arperaropoB
nHopManuu o ToBapax (yciayrax) Mpu MpoJake TOBApPOB (BBIMIOJHEHUH padOT, OKa3aHUHM YCIYT),
yCTaHaBJIMBAET MpaBa MOTpeOUTeNe Ha MpuoOpeTeHne ToBapoB (paboT, yCIayr) Ha/jleKallero KauecTBa
1 0€30MacCHBIX JUIS JKU3HH, 3I0POBBS, HMYIIECTBA MOTPEOUTENCH U OKpYXAroIeH Cpeipl, MOTyYeHue
uHpopManuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBUTENAX (MCHOJIHMUTENSX, MPOJAaBLAx), O
BJIQJIETIBIIAX arperaropoB MHGopManuu O ToBapax (yclyrax), IpOCBEIICHHE, TOCYJapCTBEHHYIO H
OOIIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAKXKE ONpeNieNeT MEXaHU3M peaiu3aliy STUX MpaB.

(B pen. ®enepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-@3, ot 29.07.2018 N 250-
®3)

OcCHOBHBIE IOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

MOTPEOUTENH - TPAKIAHUH, UMEIOIINI HAMEPEHHE 3aKa3aTh WU MPUOOPECTH MO0 3aKa3bIBAIOIIHH,
MPUOOpPETAIONMI WM HUCHOJB3YIOMIMM ToBaphl (paboOThl, YCAYrd) HUCKIIOYUTENBHO MJI JIMYHBIX,
CEMEWHBIX, JOMAIIHUX W HHBIX HYX], HE CBSI3aHHBIX C OCYILIECTBICHHEM MpPEINPUHUMATEIHCKOM
JIEATENBHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENIh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPAaBOBON (OPMBI, a TaKke
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 26.12.2025

WHIUBUAYAIBHBIN MPEANPUHUMATEb, TPOU3BOISIINE TOBAPHI IJIs peaTn3aIluu MOTPEOUTEIISIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJTHUTENIb - OpPTaHW3aldsg HE3aBUCUMO OT €€ OPTraHU3aIlMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYAIbHBINA MTPEIIIPUHUMATEIb, BHITIOTHSIOIINE paOOThl WIIM OKA3bIBAIOIIUE YCIYTH MOTPEOUTEISIM
10 BO3ME3THOMY JI0TOBOPY;

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

NpoJaBel] - OpraHMW3alus HE3aBUCMMO OT €€ OpraHU3allMOHHO-TIPABOBOM (OPMBI, a TaKkKe
WH/IMBUYAIBHBIA TPEANPUHAMATEIb, PEATU3YIOIINE TOBapbl MOTPEOUTENSIM IO JOTOBOPY KYIUIU-
MIPOJIAXKH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

a03an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YyCIAyrd) - HECOOTBETCTBHE TOBapa (paboThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAaHUAM, MTPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBJICHHOM UM TOpSIKE (B TOM
YKCIie HEBBINOJHEHUE NpPU MPOAAXKE WIM HCIOIb30BAHUHM OTIECIBbHBIX BHJIOB TEXHHUYECKH CII0KHBIX
TOBApOB C IMPEIBAPUTEIBHO YCTAHOBJICHHBIMH TPOTPaMMaMH Il SJICKTPOHHBIX BBIYHACIHTEIBHBIX
MalIiH TpeOOBaHUI, YCTAaHOBICHHBIX MyHKTamu 4.1 u 4.2 ctaThu 4 HacTOsIIEro 3aKOHA), WIH YCIOBUAM
noroBopa (TIpy UX OTCYTCTBHH WJIM HEMOJHOTE YCIOBHI OOBIYHO IMPEIBSIBISIEMBIM TPEOOBAHUSAM), HITH
LEeJSIM, JUTsI KOTOPBIX ToBap (paboTa, yciiyra) Takoro poaa 0ObIYHO UCTIONB3YETCS, WU LENSIM, O KOTOPBIX
npojasel] (MCIIOJIHUTENb) ObLI TOCTABJIEH B U3BECTHOCTh OTPEOUTENIEM NP 3aKJIFOUEHUU J10T0OBOPA, WIH
o0pa3ity u (WJn) OMUCaHUIO TIPU MPOJake ToBapa Mo obpasiy u (WIin) Mo ONMHUCAHUIO;

(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-@3, ot 07.07.2025 N 194-
D3)

CYLIECTBEHHBIH HEIOCTaTOK ToBapa (paboThl, yCIyru) - HEYCTPAHHWMBIM HEJOCTAaTOK WM
HE/I0CTAaTOK, KOTOPBII HE MOXET ObITh yCTpaHEH 0e3 Hecopa3MEpHBIX PACXO]0B MIIM 3aTpaT BPEMEHH,
WM BBISIBIISIETCS HEOAHOKPATHO, UJTU MIPOSBIISETCS BHOBD IOCJIE €T0 YCTPAHEHUSs, WM APYyrue moj1o0HbIe

HE/I0CTaTKU;
(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6e3o0macHOCTh TOBapa (paboTbl, yciayru) - 0e30macHOCTh ToBapa (paboOThl, YCIyTH) A KU3HHU,
3II0OPOBBSI, UMYIIIECTBA MIOTPEOUTENSI U OKPYKAIOIICH CPEIbl TP OOBIYHBIX YCIOBHSIX €r0 HCIOIH30BAHNS,
XpaHEeHHUs, TPAHCIOPTHUPOBKU W YTHIIM3ALMH, a Takke Oe30MacHOCTh Npollecca BBIMOJIHEHUS pabOThI
(okazaHus yCIyTrH);

YIOJHOMOYEHHAss  M3rOTOBUTENEM  (IIPOJABLOM)  OpraHu3alys  WIM  YIOJHOMOYEHHBIN
W3rOTOBUTENEM (MPOJABLIOM) WHJIWBUIAYAJbHBIM MpeANpUHUMATENb (Jajee - YHOJHOMOYEHHast
OpraHM3anysl WIM  YINOJHOMOYEHHBIM MHAWBHUIYaNbHBIM NpEeIIpUHUMATENb) - OpraHU3alus,
OCYILIECTBIAIONAs ONPEICIICHHYIO JCATEIBbHOCTh, WM OpraHu3alus, CO3JaHHAs Ha TEPPUTOPHH
Poccuiickoit denepanuy M3roToBUTENEM (IIPOAABIOM), B TOM YHCJIE HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM MPOJIABLIOM), BBINOJIHSIONINE OIpeAeJeHHbIe (YHKIMM Ha OCHOBaHMM JOrOBOpa C
M3roTOBUTENEM (TPOJABIIOM) U YIOJHOMOUYEHHBIE MM Ha TNPHUHATHE M YAOBJIETBOpEHHE TpeOOBaHUM
norpedbuTeneii B OTHOIIEHHWHM TOBapa HEHAAJEXKallero KadecTBa, JHOO  WHAMBHUAYaJIbHBIN
MpeANpPUHUMATENb, 3apETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit dPenepanuy, BBITOIHAIOMIUN
onpezeNeHHble (YHKIMM Ha OCHOBAHUHU JOTOBOpa C H3TOTOBHUTENEM (MPOAABIIOM), B TOM YHUCIE C
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 26.12.2025

HHOCTpAaHHBIM H3TOTOBUTCIICM (I/IHOCTpaHHBIM HpOZ[aBI_[OM), u yHOHHOMO‘-IGHHBIfI UM Ha NOPHUHATHC U
YIIOBJICTBOPEHHE TPEOOBaHUIT MOTPEOUTEIICH B OTHOIIICHUH TOBapa HEHAIJI)KAIIETO Ka4eCTBa;
(a63an BBenieH denepasibHbiM 3aKk0oHOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3anus HEe3aBUCMMO OT  OpraHU3alMOHHO-NIPABOBOM  (OpMBI  WIIH
WHJMBUIYQIbHBIA TPEANPUHUMATEIb, OCYIICCTBISIONIME HUMIIOPT TOBapa JUisl €ro IMocleayronei
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;

(ab63an BBenieH denepasibHbiM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Koncynsrantlntoc: npumeyanue.
C 01.10.2026 B a63. 13 npeamOybl BHOCATCS u3MeHeHuUs (D3 ot 31.07.2025 N 290-D3).

BJIQJIeTIel] arperaropa WHGoOpMalMu o ToBapax (yciuyrax) (mamee - BIIJeNiel] arperaropa) -
OpraHm3aiys HE3aBHUCHMO OT  OpraHMU3aIlMOHHO-TIPAaBOBOM  (opMbl  TUOO  MHAMBHIYaIbHBIH
IpeAIPUHUMATENb, KOTOPBIE SIBIISIOTCS BiajeiablaMH IPOrPaMMBbl JJIs 3JEKTPOHHBIX BBIYMCIUTEIBHBIX
MamuH W (WIM) BIaAenbllaMM caita u  (WIM) CTpaHUIBI calita B HMH(DOpPMAIMOHHO-
TEJIEKOMMYHUKaLMOHHON ceTh "MHTepHeT" M KOTOpbl€ MPENOCTABIAIOT MOTPEOUTENI0O B OTHOLIEHUH
OlpeAeNieHHOro ToBapa (ycInyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTBHCS C MPEASIOKEHHUEM
IpoJaBUa (HUCIOJIHUTENS) O 3aKIYEHMHM JOroBopa KYyIUIM-TIPOAAKUM TOBapa (JI0roBopa BO3ME3IHOTO
OKa3aHUsl YCIyr), 3aKIIOYUTh C TNPOAABIOM (UCHOJHUTENEM) JOTOBOpP KYIIU-IPOAAKU (JAOrOBOP
BO3ME3/IHOTO OKa3aHUs YCJIYr), a TakXe MPOM3BECTH MPEIBAPUTEIbHYIO OIUIaTy YKa3aHHOrO TOBapa
(ycimyru) myTeM HAIMYHBIX pacdyeToB JHOO MepeBoja ICHEKHBIX CPEACTB BIAlENbIly arperaropa B
pamMKax NpuUMeHseMbIX (OpM OE3HAIMUYHBIX PACYETOB B COOTBETCTBUM C IYHKTOM 3 crtarbu 16.1
HacTosmero 3akona u ®denepanpubiM 3aKkoHOM OT 27 utoHs 2011 roma N 161-®3 "O HanmoHanbHOMI
IJ1aTeKHOM cucreme.

(ab3ar BBeneH PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-@3; B pen. PenepaiabHOro 3akoHa OT
31.07.2020 N 290-®3)

Mnaea I. OBLWUE MNMOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMUM B obGnacTM 3awuTbl npaB
noTtpeoutenen

1. OTHomIeHUs B 00JACTH 3alIMTHI MpaB MmoTpeduTeneil perynupyrorcs ['paxIaHCKUM KOJIEKCOM
Poccuiickoit @enepanyu, HaCTOSAIMMM 3aKOHOM, IpYTMMHU (efepaibHbIMU 3aKOHAMU (Aajiee - 3aKOHBI) U
IIPUHUMAEMBIMH B COOTBETCTBUM C HMMHM HMHBIMH HOPMAaTHMBHBIMHM IIPAaBOBBIMM akTamu Poccuiickoit
denepanuu.

(m. 1 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

2. TlpaButensctBO Poccuiickoit denmeparmuu He BOpaBe mopydarh (eaepabHBIM OpraHam
WCIIOJTHUTENIBHON BJIACTH MPUHUMATH aKThI, COJIEPIKAIIFie HOPMBI O 3aIl[UTE MPaB MOTpeOUTENeH.

[IpaButensctBO Poccuiickoit deneparuu BrmpaBe w3gaBaTh I MOTpeOUTENss W TMPOJAABIA
(u3roroBUTES, HUCIIOTHHUTES, YIOJIJHOMOYEHHOMN OpraHu3alu 1503051 YIOJIJHOMOYEHHOT' O
WHJIMBUIYAIBHOTO TPEANPUHUMATENS, UMIIOPTEPA, BIaACNbIla arperaropa) npaBuiia, o0s3aTeIbHbIC TTPH
3aKJIIOYEHUH W WCIOJIHEHUH TMYOIUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHON KYIUTH-TIPOJAXKH,
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 26.12.2025

SHEProCcHa0KEeHUs, IOTOBOPOB O BBIIOJHEHHH Pa0OT M 00 OKa3aHUH yCIYT).
(ab3am; BBenmen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B pen. denepasbHOr0 3akoHa OT
24.04.2020 N 144-®3)

Ao03arr yrpatui cunty ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccuinckon Pepepaumm

1. Ecan MexayHapoaHsiM jnoroBopom Poccuiickoii ®denepanuu yCTaHOBIEHBI WHBIE MpaBHIIA O
3alIMTe MpaB MOTpeOHTENel, 4YeM Te, KOTOpPbIe MPEAyCMOTPEHBI HACTOSIIMM 3aKOHOM, NMPHUMEHSIOTCS
IpaBujIa MEXIYHApPOIHOIO JOTOBOPA.

2. Pemenuss MeXrocylapCTBEHHBIX OpraHoB, [pPHUHATbIE HA OCHOBAHMM  IOJIOXKEHUU
MEXJIyHapOAHbIX JoroBopoB Poccuiickoit ®enepanuu B UX HMCTOJKOBAaHMM, IPOTHBOpEYAILEM
Koncrurynun Poccuiickonn @enepanun, He nojiekar ucnojHeHuro B Poccuiickoit @enepanuu. Takoe
IIPOTHUBOPEYNE MOKET OBbITh YCTAHOBJIEHO B IOPSJKE, ONpe/eleHHOM (eiepabHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

(1. 2 BBeneH DenepanbubiM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHuWe B obGnacTtu 3awuTbl nNpaB
notpeourteneun

1. [IpaBo moTpeduTENeil Ha MPOCBEUICHHE B O0JIACTH 3aIIUTHI MPaB MOTPEOUTENeH 00ecTiednBaeTCs
MIOCPEACTBOM  BKJIIOYEHHS COOTBETCTBYIOIIMX TpeOoBaHWII B  (enepaibHble TOCyIapCTBEHHBIC
oOpa3oBaTenbHBIE CTaHAAPTHI M 00pa30BaTENbHBIE MPOTPAMMEBI, a TAaK)Ke MOCPEICTBOM OpPraHU3aLUHU
crcTeMbl HHPOpPMALIUU OTpeduTeneit 00 UxX npaBax U 0 HEOOXOIMMBIX ASHCTBHX IO 3aIIUTE 3TUX MPaB.
(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanM3anuu IpaBa IMOTpeOWTeNlel Ha NpPOCBELIEHHE B 00JacTH 3aIlUTHl IpaB
oTpeduTeNell OpraH rocy1apCTBEHHOTO HA[30pa OCYLIECTBIIAET (POPMUPOBAHUE U BEACHUE OTKPBITOTO U
OOIIEOCTYITHOTO  TOCYJIAapCTBEHHOTO MH(POPMALMOHHOTO pecypca B 00JacTH  3allUThl  IpaB
norpedureneii, kayectBa M OE30MACHOCTH TOBAapoB (palboT, yciayr) B TMOPSJIKE, YCTaHOBJIEHHOM
[IpaBurenscTBOoM Poccuiickon denepanuu.

(. 2 BBeneH @enepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KayecTtBO TOBapa (paboThbl, ycnyru)

1. IlponaBen (MCTOMHUTEH) 00s13aH TEpenaTh MOTPEOUTENIO TOBAp (BBITIOJHUTH PabOTy, OKa3aTh
yCIyTy), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm orcyrcTBUM B JOTOBOpE YCIOBHM O KadecTBe ToBapa (pabOThl, YCIYrH) MPOaaBEI]
(ucrionHuTENb) 00s3aH TepenaTh NOTPEOMTENI0 TOBap (BBIMOJHUTH paldOTy, oOKas3aTh YCIyry),
COOTBETCTBYIOIINI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHHIM U TIPUTOAHBINA JUIS TeIeH, UTT KOTOPBIX TOBap
(paboTa, yciyra) Takoro pojia OObIYHO HCIIOJIb3YeTCS.

(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mpojaBen; (MCHOJHUTENb) MPU 3aKIIOUYEHUH JIOTOBOpa OBLT MOCTaBJEH MOTpeOuTeNeM B
M3BECTHOCTh O KOHKPETHBIX ILENIAX NMpUOOpeTeHHs ToBapa (BBIIOJHEHHUS pabOThl, OKA3aHUS YCIYTH),
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?sngoPng;)Togé.g%sl)%z N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

" 3awWwMTe NpaB NoTpeGUTeneit" [ata coxpaHeHnus: 26.12.2025

npojaBell (MCIOIHUTENb) 0053aH MepeaaTh MOTPEOUTENI0 TOBAp (BBIIOIHUTH paboTy, OKa3aTh YCIYTy),
IPUTOJHBIN JUISl HCIIOIB30BAHUS B COOTBETCTBUHU C 3TUMH LIESIMH.

4. Ilpu npogaxke ToBapa 1o o0pasiy u (WIK) OMHCAHUIO MPOJaBel 00513aH NepeaaTh MOTPEeOUTENIO
TOBap, KOTOPBIil COOTBETCTBYET 00pasiy u (HJIM) ONUCAHHIO.

4.1. Ilpu npopaxke OTIENbHBIX BHJIOB TEXHUYECKH CJIOXKHBIX TOBAapOB C IIPEIBAPUTEIBHO
YCTAaHOBJICHHBIMU NpOrpaMMaMu ISl 3JEKTPOHHBIX  BBIUMCIMTEIbHBIX MAIIUH MOTPEOUTEINIO
o0ecreynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OT/ENIbHBIE BHUABI TEXHUYECKH CIIOKHBIX TOBApOB C
MPEABAPUTEIIBHO YCTAHOBJICHHBIMM IIpOrpaMMaMHM U1l 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAlllHH,
CTpaHaMH IPOUCXOXKJICHHUS KOTOpbIX sABISAOTCS Poccuiickas ®Denepauuss Wid Apyrue rocynapcrsa -
yieHbl EBpa3uiicKoro 3KOHOMUYECKOIO coro3a. IlepedueHb OTAENbHBIX BUAOB YKA3aHHBIX TEXHUYECKU
CIIOKHBIX TOBAapOB, IIOPSAJOK COCTaBICHUS W BEICHUs IEPEeYHs MpOorpamMMm Uil DJIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAalIWH, CTPAHAMU MPOUCXOXKICHUS KOTOPbIX sABIsIOTCS Poccuiickas denepanus uiu
Jpyrue rocynapcrsa - wieHbl EBpasuiickoro SKOHOMMUYECKOIO COI03a U KOTOpPbIE JOJIKHBI OBITh
MIPEIBAPUTEIILHO YCTAHOBJICHBI, U MOPSAO0K HUX MPEIBAPUTEIbHONW YCTAaHOBKH, BKJIIOYas TPEOOBaHUS K
¢byHkunonupoBanuto, onpeaenstorcs [IpasurensctBom Poccuiickoit depepanun.

IIpenBapuTEIbHO YCTAHOBIEHHBIE INPOTPaMMbl MAJIs 3JIEKTPOHHBIX BBIUMCIMTEIBHBIX MAIlIUH,
HCIIOJIb3YEMbIE MOTPEOUTENEM Ha OTAEIbHBIX BUAAX TEXHUYECKH CIIOKHBIX TOBApoOB JJs JOCTyIa K
uHbopManuu Ha caiiTax B HH(POPMAIMOHHO-TEJIEKOMMYHUKAMOHHOW cetn "MHTepHeT", IOJIKHBI
o0ecrieynBaTh BO3MOXKHOCTH HCIIOJIb30BaHUS 0€3 JOMOJHHUTEIBHBIX HACTPOCK (M0 YMOJIYaHUIO)
IIOMCKOBOW CHUCTEMBI, CTPAaHON IPOMCXO0KIEHU KOTOpol siBisercs Poccuiickas denepauus uiam apyrue
rocygapcrea - wieHbl EBpa3HiCKOTO 3KOHOMHMYECKOTO COK03a, B IIOPSJNKE, YCTAaHOBICHHOM
ITpaButenscTBoM Poccuiickoit ®@eneparun. TpeGoBaHus K yka3aHHOW MOMCKOBOM crcTeMe M MOPSJIOK ee
onpexaeneHus ycranapnuparotcesa [IpasurensctBoMm Poccniickoit denepanmm.

[IpenBapuTENIBbHO YCTAHOBIEHHBIE INPOTPaMMbl JJI DJIEKTPOHHBIX BBIYMCIHMTEIBHBIX MAllUH,
UCIOJIb3yeMble MOTPEeOUTENEM Ha OTIENbHBIX BHUJAX TEXHUYECKH CIIOXHBIX TOBApOB, JODKHBI B TOM
qucie BKIIOYaTh MHOrOQYHKIHMOHAJIBHBIA cepBUC OoOMeHa HMH(pOpMaIMel, a Takke Mporpammy ais
AJNIEKTPOHHBIX BBIUMCIUTEIBHBIX MAallWH, KOTOpas MpedHa3HaueHa JUIsl IOHMCKa, IMPOCMOTpa H
PUOOPETEHUS IPOTrpaMM JUIsl SIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIMH, IPUMEHSIEMbIX TOTPEOUTENSAMH C
HCIOJIb30BAHUEM TEXHMUYECKH CJIOKHBIX TOBapoB (Jajiee - €AMHBI MarasuH NpUIIOKEHUH), Hu
(YHKIIMOHMPOBAHUE KOTOPOH OCYIIECTBISETCS C YYETOM OCHOBHBIX TPHHIMIIOB, YTBEPKIaEMbIX
(benepanbHbIM OpPraHOM HCIHOJHUTENIBHON BIIACTH, OCYIIECTBISIONIMM (QYHKIMH IO BbIpaOOTKE H
peanu3aly TroCyJapCTBEHHON TIOJUTUKA M HOPMAaTHBHO-TIPAaBOBOMY DETYJIMpPOBaHHIO B cdepe
nH(pOPMAIMOHHBIX TeXHONOTUH. DenepalbHBIA OpPraH HWCIOJHHUTEIBHONW BIIACTH, OCYIIECTBIISIONINN
¢byHKIMH 10 BBIpaOOTKE M pealu3alliy TOCYJapCTBEHHOM MOJUTUKM M HOPMAaTHUBHO-IIPABOBOMY
perynupoBanuio B chepe MHGOPMALMOHHBIX TEXHOJIOTUHN, TaKXKE yTBEP)KJAeT MepeueHb Mporpamm s
AJIEKTPOHHBIX BBIYHACIUTEIBHBIX MAIlWH, pa3MEIIaeMbIX B €IMHOM MarasMHe NpPUJIOKEHUH B
00513aTeTLHOM TIOPSIZIKE.

(ab3ar BBeneH PenepanbHbIM 3aKoHOM 0T 14.07.2022 N 266-@3; B pen. PenepaibHOro 3akoHa OT
24.06.2025 N 156-®3)
(m. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 02.12.2019 N 425-D3 (pex. 22.12.2020))

4.2. llpu mpomaxke M WCIOJb30BAaHUU OTIEIBHBIX BHJIOB TEXHUYECKH CJIOKHBIX TOBAapOB C
MIPEIBAPUTENILHO YCTAaHOBIEHHBIMH MTPOTPAMMAMH JUISL SJIEKTPOHHBIX BRIYUCIUTEIHHBIX MAIIUH, BKITIOYAS
€IMHBIN Mara3uH MPUIOKEHHH, 00EeCTIEeYMBACTCSI OTCYTCTBHE CICTYIONTNX YCIOBHI:
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 26.12.2025

1) npuBOASAIIMX K OrPAaHUYECHUIO BO3MOXHOCTH NpHOOpeTeHHUs: (YCTaHOBKH) MPOrpamm JJis
ANEKTPOHHBIX BHIYMCIUTEIBHBIX MAIINH C CIOJIB30BAaHUEM €IMHOTO Mara3uHa MpHI0KEeHUH;

2) [pUBOAIIMX K OrPAaHUYEHUIO WIM HEBO3MOXKHOCTU HCIIONB30BaHUSA (PYHKIMOHAIBHBIX
BO3MOKHOCTEH IpPEIBApUTENILHO YCTAHOBJIEHHBIX B COOTBETCTBUU C IOJOXKEHUSMHU HACTOALIEH CTaThbu
IIPOrpaMM Ul 3JIEKTPOHHBIX BBIUMCIMUTEIbHBIX MAILIWH, BKJIKOYas €IMHBIM MarasuH HpUIIOKEHUH, a
TaKXe IMPOrpaMM [yl JIEKTPOHHBIX BBIYUCIUTENIBHBIX MAIIMH, NPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C
HCIIOJIb30BAHUEM €MHOr0 Mara3uHa IpPUJIOKEHUN (B TOM YHUCIE YCIOBHUH, OIpaHUYMBAIOIIMX IOMCK,
OOHOBJICHME IPOrpamMM [UIS JIEKTPOHHBIX BBIYMCIMTEIbHBIX MAIlMH, YIPABICHUWE MX HAcCTPOHWKaMH,
oOecriedyeHne B3aWMOJICHCTBHS C MOTPEOUTENSAMH, HAINpaBlIC€HHE WM YBEJOMJICHHH, YCJIOBUH,
IpeJyCMaTpUBAIOIIUX IPUMEHEHHE OcOoObIX TpeOOoBaHMM K (OPMHUPOBAHUIO 1LIEH Ha YCIyIH,
OKa3bIBa€Mble B PAMKaxX €IMHOIO Mara3uHa MPWIOKEHUH WM MPU HUCIOJIb30BaHUU IPOrpaMM s
3JIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIUH, IPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C UCIIOJIb30BAHUEM E€JMHOTO
MarasuHa TMPWIOKEHHH, JMO0 TNPUBOIIMIMX K OrPAaHUYEHUIO (QYHKIMOHAIBHBIX BO3MOXKHOCTEH
TEXHUYECKH CJIOKHOI'O TOBapa NPH HUCIOJIb30BAHUU HPOTPAMMBbl JUISl 3JEKTPOHHBIX BBIYMCIUTEIBHBIX
MalINH);

3) OpUBOAIIMX K OTPAaHUYCHHIO CIIOCOOOB OIUIATHI C MCIIOJIb30BAHHEM E€JMHOTO Mara3uHa
NPUIOKEHUH TpU NpHOOpeTeHHH (YCTaHOBKE) M HCIOJIB30BAHWU MPOTpaMM JUISL DJIEKTPOHHBIX
BBIYHMCIIUTEIILHBIX MAIIHH.

(n. 4.2 BBeneH @enepanbHbiM 3aK0HOM 0T 07.07.2025 N 194-03)

5. Eciu 3akoHaAMH WJIM B yCTAHOBJICHHOM MMH TIOPSIIKE IPEIYCMOTPEHBI 00s13aTeIbHbIC TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaasel] (MCIIOTHUTENh) 00s13aH TepeaaTh MOTPEOUTENI0 TOBAP (BHIMIOIHUTH
paboTy, oKa3aTh YCIyTy), COOTBETCTBYIOIINNA ATUM TPEOOBAHUSIM.
(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n o06si3aHHOCTM u3rotoBuTensa (MCnonHUTens, npopasua) B
obnacTM ycTaHOBIEHUS CpPOKa CnyXObl, CpoKka rogHocTu ToBapa (paboTbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpeaHa3HAuYE€HHBIH IS JIJIUTEIHLHOTO WCIIONB30BAHUS, H3TOTOBUTEIH
(McroTHUTENb) BIIPABE YCTAaHABIMBATh CPOK CIYXKObI - MEpUOJ], B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENB) 0053yeTcsl 0OeceunBaTh MOTPEOUTENI0 BO3MOKHOCTD HUCIIOJIb30BaHUS TOBapa (padboThl)
10 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 3a CYIIECTBEHHbIE HEJOCTATKN Ha OCHOBAHUU MYHKTA 6 CTaThu
19 u mynkTa 6 craThu 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. WzroroButenb (MCHOJIHUTENH) 00s3aH YCTaHABIMBATH CPOK CIIyXkKObl ToBapa (paboThl)
JUTMTENIFHOTO TIOJb30BAaHUS, B TOM YHCJIE KOMIUICKTYIOUIMX H3JA€IMi (JeTaneil, y3/ioB, arperaron),
KOTOPBIC IO UCTECYCHHUU OIPEACITICHHOIO MEpHUoaa MOT'yT IPEACTABIIATE OIMMACHOCTDL JJIA XU3HU, 310POBbs
noTpeOuTeNsl, MPUUUHATH BpeJl ero MYIIECTBY MU OKpYXKarollei cpere.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl ToBapa (pabOThI) MOXET WCUHCIATHCS €IUHUIIAMH BPEMEHH, a TaKKe WHBIMU
SMHHUIIAMIA HM3MEpeHHs (KWIOMETpPaMH, METpaMHd M TPOYUMH CIUHHWIIAMH HW3MEPEHHUS HWCXOIsl W3
(YHKITMOHATFHOTO Ha3HAYEHUS TOBapa (pe3yabTaTa paboThl)).

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 26.12.2025

4. Ha mpoayKThl MATaHUs, apPIOMEPHO-KOCMETHYECKHE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOI
XUMHUHU U WHBIE TIOJI00HBIC TOBAPHI (PaOOTHI) M3rOTOBHUTEINb (MCIIOTHUTENb) 00513aH YCTaHABIUBATh CPOK
TOAHOCTH - TEPHOA, IO HCTEYCHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM JIJIs
WCIIOJIb30BAHUS 10 HA3HAYCHHIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIIOJHEHHE PAOOTHI) MO HCTEUEHHHM YCTAHOBJIEHHOIO CpOKa TIOAHOCTH, a
TaKke ToBapa (BBINOJHEHHE pPabOThI), HA KOTOPBIN JTOJKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIlpeLaeTcs.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UzroroButesnb (MCIIOIHUTENb) BIPAaBE yCTAHABIMBATHL HA TOBap (pabOTy) rapaHTUWHBIA CPOK -
Mepuoi, B TEUYCHUE KOTOPOro B cCllydae OOHapy>KeHUs B ToBape (paboTe) HeAaocTaTka H3rOTOBUTEIb
(MCTIONTHUTENB), TPOJABEll, YINOJHOMOUYCHHAs OpPraHM3alvs WM YIIOJHOMOYCHHBIA WHIMBUYaTbHBIN
MPEeANPUHUMATEb, UMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TOTPEOUTENS, YCTAaHOBIICHHBIC
cratbsiMu 18 1 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

H3roroBuTenb BIpaBe MPUHATH 00S3aTEILCTBO B OTHOLICHUH HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX
10 UCTECYCHUH YCTAHOBJICHHOTO UM TapaHTUHHOIO CPOKa (JIOMOJIHUTEIIbHOE 0053aTEIBCTRO).
(a63ar BBenen denepanbubiM 3ak0HOM 0T 21.12.2004 N 171-D3)

ConepkaHnue  JTOMOJHUTEIBHOTO  00s3aTENbCTBA  HM3TOTOBHUTEINSA, CPOK  JIEUCTBHUS  TaKOTO
00s13aTeNbCTBA W MOPSAOK  OCYILECTBJICHHS MOTpEOWTENEeM IpaB IO TakoMy 0053aTelbCTBY
OTIPEIEISIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAaHOBUTh HA TOBAp TapaHTUWHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

Hpoz[aBeu BIIpaBC NPUHATH 00513aTeNILCTBO B OTHOIIICHUH HEAOCTAaTKOB TOBApa, O6Hap}/)KeHHI)IX 10
HUCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM (I[OHOJIHI/ITGJ'IBHOG 0651321TCJ'ILCTBO).

ConeprkaHue JOTOTHUTEIBHOTO 0053aTeNIbCTBA MPOIABIIA, CPOK JIEHCTBUS TAKOTO 00s3aTeIbCTBA H
MOPSAZOK OCYILIECTBICHHUST MOTpeOUTeNeM IpaB MO TAKOMY 00s3aTeIbCTBY ONPEIEINSIOTCS JOTOBOPOM
MeX1y MOTpeOuTeNeM U IPOAABIIOM.

(m. 7 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. UsroroButens (mpoaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKH TOBapa, OOHapy>KEHHbIE B
TEYEHHUE CPOKa JCHCTBHS TOTIOTHUTEIHLHOTO 005S3aTENbCTBA, B COOTBETCTBUU C a03alleM BTOPHIM ITYHKTa 6
ctathu 18 HacTosmero 3aKoHa, a OCie OKOHYAaHUSI CPOKa JIEUCTBHS JTOMOJHUTEIBHOTO 00s3aTEIhCTBA -
B COOTBETCTBUU C MMYHKTOM 5 cTtathu 19 HacTosiero 3akoHa.

(. 8 BBeneH DenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. OGsA3aHHOCTbL M3roToBUTENA obecnevynTb BO3MOXHOCTb pPEeMOHTa W
TEXHUYECKOro obcnyxmBaHmsa ToBapa

N3roroButenas 00s3aH 00€CIEUYHTh BO3MOXKHOCTH HCIIOJIb30BAHHS TOBapa B TCUCHUC €ro CpoOKa
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 26.12.2025

cIty>kO0bI. 111 3TOH 1enu M3roTOBUTENb 00ECIIEYNBACT PEMOHT U TEXHHUYECKOE OOCITy)KMBaHHE TOBapa, a
TaKXe BBIIYCK U IOCTaBKY B TOPTOBbIE M PEMOHTHBIE OpPraHM3allUd B HEOOXOIUMBIX Ul PEMOHTa U
TEXHUYECKOTO 00CTyXKMBaHU 00beMe U aCCOPTUMEHTE 3allaCHBIX YacTeil B TEUEHHE CPOKa IMPOU3BOICTBA
TOBapa U I0CJIE CHATHUS €ro ¢ MPOU3BOJCTBA B TEUECHHUE CPOKA CIIyKObI TOBapa, a MpU OTCYTCTBUH TAKOI'O
CpOKa B TEUEHHUE JAECATHU JIET CO JIHA IIepelauy TOBapa MOTPEOUTEIIIO.

Cratbs 7. [lpaBo noTpebutens Ha 6e3onacHoCcTb ToBapa (paboTbl, ycnyru)

1. [TorpeGuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHUSX €rO
UCTIOJIb30BAHUS, XPAHEHHs, TPAHCHOPTUPOBKM W YTHIHM3aIMU ObUT Oe30maceH Ui JKU3HU, 37J0POBbBS
noTpeOuTENs, OKPYKAIOIIEeH Cpelibl, a TAK)KE HE MPUUYUHSIT Bpel UMYILECTBY noTpedurens. TpeboBanus,
KOTOpBIE JIOJDKHBI 00ecreyrBaTh O€30MIaCHOCTh TOBapa (paldoThl, YCIYrHW) Ul KU3HH U 3JI0POBBS
noTpeOuTENs, OKPYKAIOWIEH Cpeapl, a TakkKe NpPEAOTBPAlICHHE TPUYMHEHHS Bpeda HMYLIECTBY
NOTPEOUTENsI, SBISIOTCS O00SA3aTENBHBIMA M YCTAHABIMBAIOTCS 3aKOHOM MJIM B YCTAHOBJICHHOM UM
MOpSI/IKE.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. U3rotoButens (MCHOJHUTEND) 00sA3aH oOecrieunBaTh 0€3011acCHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBIICHHOT'O CPOKa CITY>KOBI MJIM CPOKa TOTHOCTH TOBapa (padoTh).

Ecii B cOOTBETCTBUU C TTyHKTOM | CTaThu 5 HACTOSAMIETO 3aKOHA U3TOTOBUTEINb (MCIIOJTHUTEIH) HE
yCTaHOBWJI Ha TOBap (paboTy) cpok CiykObl, OH 00s13aH obecreynTh 0e30MmacHOCTh ToBapa (paboThl) B
TEUEHHUE JECATH JIET CO JHS nepeadu Topapa (paboTel) MOTpeOUTeIto.

Bpen, npudrHEHHBIH KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeUeHUs
0e30macHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHU CO CTaThei 14 HacTosiero
3akoHa.

3. Ecimm nns  Ge3omacHOro MCHONAB30BaHUS ToBapa (paboThl, YCIYrH), €ro XpaHEHHs,
TPAHCIOPTUPOBKHM U YTHJIM3ALMU HEOOXOJUMO COOJI0JaTh CHelMaIbHble MpaBuia (fajnee - MpaBHia),
HU3rOTOBUTCIIb (I/ICHOJ’IHI/ITCJ’IB) 00s3aH YKa3aTb 3TH IIpaBUJia B COHpOBO)IHTGJ'IBHOfI JOKYMCHTAllUKM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MAPKUPOBKOI MM MHBIM CIIOCOOOM, a MpojaBel (UCIIOJHUTEND)
00s13aH JOBECTH 3TH MIPABUJIA JI0 CBEJICHUS TIOTPEOUTEIS.

4. Ecnu Ha ToBapbl (paboThl, YCIYI'H) 3aKOHOM WM B YCTAaHOBJIEHHOM UM MOpPSAKE YCTaHOBJIEHBI
oOsi3aTenpHble TpeOOBaHUA, OOecreunBarolue UX 0€30MacHOCTh JUIsSl KU3HH, 3/I0pPOBbsl MOTPEOUTENS,
OKpY>Kalollel cpeibl U MpeAOTBpalleHHe NMPUUYMHEHHs Bpeda MUMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, YCIyr) yKa3aHHBIM TPEOOBAHUSM IIOJUICKUT O0S3aTETLHOMY TOJATBEPKICHUIO B
MOpsIKE, TPEYCMOTPEHHOM 3aKOHOM M MHBIMU IIPABOBBIMH aKTaMHU.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mponaxa ToBapa (BBINOJHEHHE pabOThl, OKa3aHUE YCIAYrH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paldoThl, yciyru), 6e3 wuHpopmanuu 00 00s3aTENTBHOM MOATBEPHKIECHUU €ro
COOTBETCTBUS TpeOOBaHUSAM, YKa3aHHBIM B IIYHKTE | HacTosIel cTaThy.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mnpoaaxa ToBapa, B TOM YHCJIE€ HMIOPTHOTO TOBapa, COJEPIKAIIETO
nH(pOpMaIIHIO0, 3a paclpoCTpaHEHHE KOTOPOH MpeaycMOTpeHa aJMUHUCTPATUBHAS WJIM YIrOJOBHAs
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(BSgﬂOHOPTGE);)TO372.8§.51)992 N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

" 3awWwMTe NpaB NoTpeGUTeneit" [ata coxpaHeHnus: 26.12.2025

OTBETCTBEHHOCTb.
(. 4.1 BBegen ®enepanbHbiM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecnm ycraHOBIEHO, 4YTO TpHU COONIOJCHUH TOTpEOHMTENEeM YCTAaHOBICHHBIX IPaBUI
UCTIOJB30BaHUs, XPAHCHUS WM TPAHCIOPTHPOBKU TOBapa (pabOThl) OH NPUYHHSAET WIA MOXKET
MPUYMHUTE BPEJ KU3HU, 3JI0POBBI0O M HMMYIIECTBY MOTPEOUTENS, OKPYXKAIOMICH Cpele, U3TOTOBUTENb
(ucroTHUTENb, TPO/IaBel]) 0053aH He3aMETUTEIBHO MPHOCTAHOBUTH €r0 MPOU3BOJICTBO (pealln3aluio)
710 YCTpaHEHUs MPUYHH Bpea, a B HEOOXOUMBIX CITyYasiX MPUHSATH MEPHI MO0 U3BSATHIO €ro U3 000poTa U
OT3BIBY OT OTpeOUTENS (MIOTPEOUTEINCH).

Ecnu npuuuHbl Bpea yCTpaHUTh HEBO3MOXKHO, H3TOTOBHUTENH (UCIOIHUTEINB) 0053aH CHSTh TaKOU
ToBap (paboTy, yciayry) ¢ mpou3BoJCTBa. [Ipy HEBBITIOJHEHWH W3TOTOBUTENIEM (UCIIOJHUTEIIEM) 3TOM
00sI3aHHOCTH YIIOJTHOMOYCHHBIN (peepabHblii OpraH WCHOJHUTEIBHON BIIACTH NMPUHUMACT MEPHI I10
OT3BIBY Takoro ToBapa (paboThl, YCIYrH) C BHYTPEHHErO pbIHKa M (WIH) OT MOTPeOUTENs WU
moTpeduTeNel B MOPSAKE, YCTAHOBICHHOM 3aKOHOAATEILCTBOM Poccuiickoit deaeparuu.

(B pen. deaepanbhbix 3akoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYUHEHHBIC MOTPEOUTEII0O B CBSI3M C OT3BIBOM TOBapa (paboThI, yCIyrH), MOIJIEKAT
BO3MEIICHUIO H3TOTOBUTEIIEM (HCIIOJIHUTENIEM) B TIOJTHOM 00beMe.

6. YTpatun cuiy. - @eaepanbubiii 3akon oT 21.12.2004 N 171-D3.

CraTtba 8. [paBo noTtpebutena Ha uHdopmauuo o6 usroroBuTtene (McnosnHutene,
npoaasue) U o ToBapax (paboTtax, ycnyrax)

1. I[TorpeGuTens BpaBe NOoTpeOOBATh MPEJOCTaBIECHUS HEOOXOIUMON U TOCTOBEPHON HH(pOpMaINK
00 usrotoBurene (MCHOIHUTENE, TPOAABIIE), pEXKUME €ro paboThl U peaTu3yeMbIX UM ToBapax (paborax,

ycayrax).

Koncynerantllntoc: npumeyanue.
C 01.03.2026 B n. 2 cr. 8 BHOcaATcs u3meHeHus (P3 ot 24.06.2025 N 168-d3). Cm. Oyayuryro
PEAAKIIHIO.

2. VYkazaHHasg B NyHKTe | Hacrosiued cratbd MHPOpMAIUsS B HArJSIHOW M JOCTYNHOH (opme
JIOBOJIUTCSL 10 CBEACHUs MOTpeOuTeNeil MpH 3aKiIOUYeHUH JOrOBOPOB KYIUIM-TIPOJAKH M JOTOBOPOB O
BBITIOJTHEHUH PabOT (OKa3aHWUM YCIYT) CIOocOo0aMu, MPUHATHIMUA B OTACIBHBIX chepax oOCTyKMBaHUS
notpeOuTeneil, Ha PycCKOM f3bIKE, a JIOTOJHUTENIBHO, MO YCMOTPEHUIO HM3TOTOBUTENS (MCHOTHUTEINS,
MPOJIaBla), HAa TOCYIaPCTBEHHBIX sSI3bIKax cyOBbekToB Poccuiickoit denepannu u poaHbIX sI3bIKaX HAPOIOB
Poccutickoit denepanuu.

3. YnoaHOMOYEeHHAsT OpTaHU3alds WIH YIOJTHOMOYCHHBIH HHIUBUAYATbHBINA TPEIIPUHIMATENH 110
TpeOOBaHUIO MOTPeOUTENs 00s13aHBI MPEIOCTAaBUTh MOJATBEPXKIEHUE CBOUX MOJTHOMOYHH, BBITEKAIOIINX
13 3aKII0YEHHOT0 MMH JIOTOBOPA C M3TOTOBHUTENIEM (TIPOIABIIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcpopmaumsa o6 usrotoButene (umcnonHutene, npopasue, BnagenbLe
arperaTtopa)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 26.12.2025

(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoBuTeNh (MUCIIOIHUTEND, TPOJABEI]) 00sI3aH JTOBECTH JIO CBEACHUS MOTpeOuTeNss GupmMeHHOe
HauMEHOBaHHE (HAMMEHOBAaHHE) CBOEH OpraHM3allHM, MECTO €€ HaxOXICHHsS (aApec) U PEKUM ee
pabotsl. [IpomaBer (MCIIOTHUTENH) pa3MeNIaeT yKa3aHHYI0 HH(OPMAIHIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroButens (MCHOMHUTENb, NPOAABEL) - HWHAUBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPEOUTENI0 HMH(POpPMAIMIO O TOCYJApCTBEHHOW pEerucTpalud U HauMEHOBAHHUU
3apEruCcTPUPOBABLIETO €TI0 OPraHa.

W3roroBurens (mpojasel) o0s3aH TOBECTU /10 CBEJECHUS NOTpeOUTens pUpMEHHOE HaUMEHOBaHHE
(HaMMEHOBaHUE), MECTO HAXOXKIEHMs (aIpec) U PEeKUM padbOThl YINOJIHOMOUYEHHOW OpraHu3aluu WU
YIOJIHOMOYEHHOTO MHANBUAYAJIBHOTO MIPEAIPUHIMATEIS.

(a63arn BBenneH denepasibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YoTHOMOYCHHAs OpraHU3aIUsl WK YIIOJTHOMOYCHHBIN HHIUBUIYAIbHBIN TPEANPHHUMATEID B
ciiydae oOpamieHus ToTpeOuTens o0s3aHbl JIOBECTH JIO €ro cBelneHus wuHopmammio o cebe u
n3roroButene (mpoaasie) (GupMEeHHOE HaMMEHOBaHWE (HAaMMEHOBAHME), MECTO HAXOXKICHUs (azpec),
PEeXUM pabOThI, TOCYAAPCTBEHHBI PETUCTPAIIMOHHBIN HOMEpP 3alMCH O CO3AaHUHU IOPUIMYECKOTO JIHIIA,
bamMuInI0, UM, OTYECTBO (€CIM MMEETCs), TOCYJAapCTBEHHBIM PErHCTPALIMOHHBIA HOMEpP 3aIllUCH O
rOCYJapCTBEHHON perucTpanuu (GU3NIEeCKOro JIMIA B Ka4eCTBE WHIAMBHIYATBHOTO MPEIIPUHUMATEINS).
YTOJIHOMOYCHHAsT OpraHu3alis WM YIOJTHOMOYCHHBIM WHIAMBUIYAIbHBIH IMPEINPUHUMATEIb BIIPABE
JIOBECTH JI0 CBEJICHHsI IOTpeduTenell nHpopManuio o cede OCPECTBOM €€ pa3MeIIeHUsI Ha CBOEM CalTe
B HH(OPMAIIMOHHO-TEIEKOMMYHHUKAIMOHHON cetu "MHTepHeT", uHbopManuioo 00 H3rOTOBUTENE
(MpoaaBIie) MOCPEACTBOM pa3MENIeHHs Ha CBOEM caiiTe B HWH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHOMN
cetu "MHTepHeT" CCHUIKM Ha CTpaHHUIly caiiTa W3roToBUTENs (MpojaBlia) B HHQPOPMAIMOHHO-
TeNIeKOMMYHUKaIMOHHOU ceTu "MuTepHeT", conepxanryto nHGpopManuio 00 U3rOTOBUTENE (ITPOIABIIE).
(m. 1.1 BBenen PenepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa oOsi3aH JOBECTH JO CBEICHHs MoTpeduTeneil mHbopmanuio o cedbe u
npojasie (ucronHutene) (GpupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHME), MECTO HaxXOXKACHHs (aapec),
pPEXUM pabOThl, FOCYIapCTBEHHBIN PETUCTPALIMOHHBIA HOMEP 3aIllUCH O CO3JaHUM FOPUINYECKOTro JIUIIa,
bamunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAAPCTBEHHBIH pPErHMCTPALlMOHHBIM HOMEp 3alluCH O
roCy/1lapCTBEHHON perucrpanuu Gu3nyecKoro Jjuia B KaueCcTBE NHIUBUIYaIbHOTO NPEAIPUHUMATENS), a
TaKke 00 MMEIOIIMXCS HM3MEHEHHMSX B yKa3aHHOM uHpopmaiuu. Bnanenmen arperaropa JOBOAUT A0
CBeJIeHUs oTpeduTene nHdopmaluio o cedbe u mpojiaBiie (MCTIOTHUTENE) TTOCPEIACTBOM €€ pa3MEIIeHUs
Ha CBOMX caiiTe U (WJIM) CTpaHuIe caiiTa B MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTtn "MHTepHeT".
Nudopmanuio o mnpoxaaBlie (MCIONHUTENE) BIAJENell arperaropa BIpPaBe JOBECTH 0 CBEACHUSA
noTpeOuTeneil mocpecTBOM pa3MEelLIeHUs] Ha CBOMX CaidTe U (MJIM) CTpaHMIE caiiTa B MH(OPMAIIMOHHO-
TEJIeKOMMYHUKalMOHHOW cetn "VHTepHer" CChUIKM Ha calWT mnpojaaBua (MCIONHUTENS) B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAITMOHHON ceTn "UHTepHeTt".

(m. 1.2 BBenen denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.3. IIpomaBeny (MCIOMHUTENh) 00sA3aH IMPEIOCTaBUTH BIAJAENbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetu "WHTepHer" (mpu ero HaJIW4yuM)
JOCTOBEpHYIO HMH(popMaiuio o cebe, ykazaHHYl0 B NIyHKTe 1.2 Hacrosimeil cratbu. B cimywae, ecnu
UMEIOTCS W3MEHEHHs B Takod HHQpopMaiuM, MnpojaBel (MCIOIHUTENIb) 00s3aH B TEUEHUE OJHOTO
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 26.12.2025

pabouero AHA C MOMEHTAa BHECEHHMs B HEe HM3MEHEHUH COOOLIUTH BIAAETBIy arperatopa o0 3THX
U3MEHEHMSIX M Pa3sMECTUTh MX Ha CBOEM caiiTe B HMH()OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"NutepHer" (mpu ero Hanmuuu). Brnazgenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUS B MH()OPMAIHIO O
IpojaBLe (MCHOJIHUTENE) B TEYEHUE OJHOr0 pabouero JHs, €Clid pa3MelleHue yKa3aHHON MH(opMauu
OCYIIECTBIISICTCS Ha caiiTe BiaJeNblia arperaropa W (WiaM) €ro CTpaHUIle caiita B WH(OPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTH "MHTepHer".

(n. 1.3 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

Koncynsrantlntoc: npumeqanue.
C 01.03.2026 ct. 9 nononusiercs 1. 1.4-1.6 (@3 ot 01.04.2025 N 41-D3). Cm. OyayIIyro peaaKIHio.

2. Ecnum BUJ JIeATENbHOCTH, OCYIIECTBISEMBbIM H3rOTOBUTENEM (HCIIOJIHUTENEM, IPOJABLIOM),
MOJUICKUT JIMLEH3UPOBAHUIO W (WJIM) WCIONHHUTENh HMMEET TOCYIApCTBEHHYIO AaKKPEAMTAIHIO, IO
CBCACHUA HOTpe6I/ITeJI$I JOJDKHAa OBLITH JOBCACHA I/IH(i)OpMaIII/Iﬂ O BHAC ACATCIBHOCTH HN3T'OTOBHUTECIISA
(McnonHUTENs, TMPOJaBLA), HOMEPE JHIEH3UM M (MJIM) HOMEpE CBUAETENHCTBA O TOCYAAPCTBEHHON
aKKpeIUTAIl{, CPOKaxX JACHCTBHS YKa3aHHBIX JIUIICH3UU U (W) CBHIIETENBCTBA, a TakyKe HH(popMarus 0o
oprase, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MJTH) CBHJIECTEIBCTBO.

(. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Nudopmarus, nperycMOTpeHHast MyHKTaMu | ¥ 2 HAaCTOAMIEeH CTaThH, I0JKHA ObITh TOBEICHA 10
CBEJICHUS MOTPEOUTEIICH TaKKe TIPHU OCYIIECTBICHUU TOPTOBIIH, OBITOBOTO M MHBIX BUIOB OOCTY>KUBaHUS
noTpeduTeneil BO BpeMEHHBIX TTOMEIICHHX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIy4yasiX, €CIIH TOPTOBIIA,
OBITOBOC WM WHBIC BHJBI OOCITYXHBAHHS MOTPEOUTENCH OCYIIECTBISIOTCS BHE IOCTOSIHHOTO MecCTa
HAXO0XJICHUS MPOJaBIa (UCIIOIHUTES).

CraTtba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. U3rotoBuTenb (MCHOIHUTENb, MPOJABEl]) 0053aH CBOEBPEMEHHO MPENOCTABIATH MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(pOpMalHi O ToBapax (paboTax, yciayrax), OOECHEUYHBAIOIIYIO
BO3MOXXHOCTh HX MpPaBWJIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb H
crocoObl JToBeZieHUsT MH(MOpMaIuu A0 NoTpeOuTens ycraHaBinuparoTcs [IpaBurensctBoM Poccuiickoi
denepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJIKHA COAEPKaTh:

HAaUMEHOBAHME TEXHUYECKOIO pErjJaMeHTa WIM MHOE YCTAaHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepann 0 TEXHUYECKOM PETYIUPOBAHUU M CBUJETEIHCTBYIOIEE 00 00s13aTeTbHOM
MOJITBEPXKIEHUN COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZicHHsI 00 OCHOBHBIX IMOTPEOMTENBCKUX CBOMCTBaX TOBapoB (paboT, yCIyr), B OTHOIICHHH
MPOJYKTOB NMHUTAHHS CBEJEHUS O COCTaBe (B TOM YHCIIE HAMMEHOBAHWE HCIOJIb30BAaHHBIX B TPOIlEcce
M3TOTOBJICHHS TIPOJYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOIOTHYECKH aKTUBHBIX 100aBOK, HH(OpMAIIHS
0 HAIMYMHA B TPOAYKTaX MHUTAHUS KOMIIOHEHTOB, TMOJYYEHHBIX C MPUMEHEHHEM TE€HHO-WH)KEHEPHO-
MOAU(DHUIIMPOBAHHBIX OPTaHMW3MOB, B Cllydae, €CIH COJEp)KaHHUE YyKa3aHHBIX OPraHU3MOB B TaKOM
KOMITOHEHTE COCTaBJIsieT Oojiee ACBATH JECATHIX MPOICHTA), MUIIEBOM IIEHHOCTH, Ha3HAYEHUH, 00
YCIOBUSX MPUMEHEHHS ¥ XPAHEHHUSI POJTYKTOB MUTAHUS, O CIIOCO0aX M3TOTOBIIEHHUS TOTOBBIX OIO, BECe
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 26.12.2025

(oObeme), 1aTe U MECTe U3TOTOBIICHUS U YIIAKOBKHU (pac(acoBKH) MPOIYKTOB MUTAHUS, & TAK)KE CBEICHUS
O TIPOTHUBOIIOKA3aHUAX I UX NMPUMEHEHHUS MPU OTACIBbHBIX 3a0oseBaHusx. [lepeduenb ToBapoB (pador,
yciyr), uHbopMaIus O KOTOPBIX JOJDKHA COAEPKATh MPOTHBOIMOKA3AHMS JJIs WX TPUMEHEHUS MpH
OTJIeTLHBIX 3a00JeBaHusIX, yTBepKaaetTcs [IpaBurensctBoM Poccutickoii denepanmu;

(B pen. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IIeHy B PYyOIsIX W YCJIOBHUS NMPUOOpETEeHHs TOBapoB (paboT, yCiIyr), B TOM YHUCJE TPH OILIaTe
TOBapoB (paboT, ycCllyr) uepe3 ONpeleiIeHHOE BpeMsi IOCiEe UX Mepefadyd (BBIMOJHEHHUS, OKa3aHUs)
NOTPEOUTEIT0, TIOJHYI0 CYMMY, IMOJJICKAIIYIO BBIIATEe MOTpeOuTEeNeM, W rpaduK IMOTalICHUs 3TON
CYMMBEI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TrapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBwia ¥ yciuoBus 3G HEKTHBHOTO U O€30MACHOTO MCTIOIB30BaHUS TOBAPOB (padoT, yCiyr);

uHpopManuio 06 3HepreTrueckoi 3GHEeKTUBHOCTH TOBApOB, B OTHOLICHUH KOTOPBIX TPEOOBAHHE O
HAJIMYUU TaKOH MH(OPMAIIUK ONPEICIICHO B COOTBETCTBHHU C 3aKOHOIATEIILCTBOM 00 3HEProcOepeKeHUH
Y O TIOBBIIICHUH YHEPTeTUIECKOH (D (HEKTUBHOCTH;

(ab3arn BBenneH denepanibHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CJ'Iy>I(6I>I HJIKX CPOK I'OAHOCTHU TOBAPOB (pa60T), YCTaHOBHeHHLIﬁ B COOTBCTCTBHUH C HACTOALINM
3aKOHOM, a TaKKE CBCACHUSA O H606XOI[I/IMBIX IIGf/'ICTBI/ISIX HOTpe6I/ITeJI$I 10 UCTCUCHUHN YKAa3aHHBIX CPOKOB
1 BO3MOKHBIX MOCJICACTBUAX ITPHU HEBBIITOJIHCHUU TAKUX ZLCIZCTBHP’I, €CJIM TOBApPbI (pa6OTBI) IO UCTCUCHHUH
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMNACHOCTL JISA KHU3HU, 3J0POBbA W UMYILICCTBA HOTp€6I/IT€J'I$[ NI
CTAHOBATCS HCHIPUTOAHBIMU IJISA UCITIOJIB30BAHUA 10 HA3HAYCHUIO,

aapec (MecTo HaxOoxAcHHs), (QUPMEHHOE HaWMMEHOBaHHE (HAaUMEHOBAHHE) W3TOTOBUTENS
(ucmonHUTENS, MPOJAABIA), YIIOJIHOMOUYEHHOM OpraHU3allii WIM YIOJTHOMOYEHHOTO WHANBHUAYaIbHOTO
MpEeANPUHUMATEIIS, HMIIOPTEPa;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmaiuo 00 00s3aTENIbHOM TOJATBEPKICHUU COOTBETCTBUSI TOBapoB (pabot, ycmuyr),
yKa3aHHBIX B MTYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(OPMALIKIO O MTPaBUIIaX MPOJIaXKU TOBAPOB (BBIIIOJHEHUS PadOT, OKAa3aHUs YCIIYT);

yKa3aHWe Ha KOHKPETHOE JIUIO, KOTOpoe OyleT BBINOJHATH paboTy (OKas3bIBaTh YCIYTY), H
MH(OPMAIIHIO O HEM, €CJIH ATO UMEEeT 3HaUeHHEe, UCXO/Is U3 XapakTepa padoTsl (YCIyTn);
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha HMCIOJIb30BaHHe (POHOIpaMM NpHU OKa3aHUHU PA3BIEKATEIbHBIX YCIYT MCIOJHUTEIIMU
MY3BIKaJIbHBIX TPOU3BEACHUN.
(ab3ar BBesieH DenepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-D3)

Ecniu npuobperaembiii moTpebutesnieM ToBap OblT B yHOTpPeOJEHUM WIM B HEM YCTpaHsIICA
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 26.12.2025

HEJ0CTaTOK (HEJOCTATKH), IIOTPEOUTEIIO TOJDKHA OBITh MpeAoCcTaBiIeHa HHMOpMALIUS 00 FTOM.

Koncynsrantlntoc: npumeqanue.
C 01.09.2026 B a63. 1 1. 3 cT. 10 BHOCATCS M3MeHeHUs (D3 oT 28.12.2024 N 546-D3).

3. Mudopmamnusi, npeayCMOTpEeHHAss ITyHKTOM 2 HACTOSIIEH CTaTbH, JOBOJUTCS JO CBEICHUS
norpeOuTeneil B TEXHUYECKOM JOKYMEHTalluH, IpuiaraeMol K ToBapaMm (paboTram, yciyram), Ha
STHKETKAaX, MapKHUPOBKOW HJIM HMHBIM CIIOCOOOM, NMPHUHATHIM JJISi OTAEIBHBIX BHAOB TOBapoB (pador,
yeayr). MHdopmanus o6 00s3aTeNbHOM IOATBEPKACHUU COOTBETCTBHMS TOBAapOB IPEICTABISAETCS B
NOpsiIKE M CrHoco0amMH, KOTOpPbIE YCTAaHOBJICHBI 3aKOHOAATENbCTBOM Poccuiickoit ®Penepauuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYAET B ce0sl CBEJCHUS O HOMEpE JOKYMEHTA, MOATBEP)KIAIOIIEro
TaKo€ COOTBETCTBHE, O CPOKE €ro JIEHCTBUSA U 00 OpraHM3alluy, €ro BblJaBLICH.

(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A03arr yrpatui cuity. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Koncynprantlintoc: mpumevanue.
C 01.09.2026 ct. 10 nomonusercs 1. 4 (O3 ot 28.12.2024 N 546-D3).

Koncynprantllinroc: npumeyanue.
C 01.03.2026 3axon gomnosnsgercs cT. 10.1 (@3 ot 24.06.2025 N 168-D3). Cm. Oyayiyo pegakuro.

CraTtba 11. Pexum paboTbl npogaBua (ucnonHutens)

1. Pesxum paboThbl rocyapCTBEHHbBIX, MyHULIMIATBHBIX OPraHU3alliil TOPrOBIIM, OBITOBOIO U MHBIX
BUJIOB OOCITy’)KMBaHUS MOTpeOUTENEN YCTaHABIMBAETCS [0 PEIICHUIO COOTBETCTBEHHO MCIIOJHUTENbHBIX
opraHoB cyobekToB Poccuiickoii ®@enepaiui 1 OpraHoB MECTHOTO CaMOYIIPABJICHHUS.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. PexxuM paOoThI OpraHu3alni, OCYIECTBIISIONINX AEATENILHOCTh B cepax TOProBOro, OLITOBOIO
U UHBIX BUJOB OOCITY)KMBaHUS MOTpeOUTENEH U HE yKa3aHHBIX B IMyHKTE | HAcTOSIEH CTaTbU, a TaKXkKe
VMHJUBHUIYAJIbHBIX IIPEANPUHUMATEIIECH YCTAHABIMBAETCSA UMU CAMOCTOSTENBHO.

3. PexxuM paboTel mpopaBia (MCIOTHUTENS) JOBOIAUTCS A0 CBEJIEHUS MOTpeOuTENeld M JOIKEH
COOTBETCTBOBATh YCTAHOBIEHHOMY.

Crtatbs 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCNONMHUTENs, NpoAaBua, Brnagenbua
arperaTtopa) 3a HeHagnexaulyr nHcgopmMauumio o ToBape (pa6oTe, ycnyre)
(B pen. deaepasibHbIx 3aKk0HOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecnmu morpeburento HE MpenocTaBlieHAa BO3MOXKHOCTh HE3aMEUIUTENHHO TMONYYUTh NIpU
3aKJII0OYEHUN JIOTOBOpa MH(pOpManuio o ToBape (paboTe, yciayre), oH BIpaBe MOTpeOOBaTh OT MpOJIaBIa
(ucmoHUTENS) BO3MEIICHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIIOUEHUS
JIOTOBOPA, a €CJIH JOTOBOP 3aKJIFOUEH, B Pa3yMHBIH CPOK OTKa3aThCS OT €ro MCIOJTHEHUS M MOTPeOOBaTh
BO3BpaTa YIUTAau€HHOM 32 TOBap CYMMBI M BO3MEIIIEHUS APYTUX YOBITKOB.
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?sngoPng;)Togé.g%sl)%z N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

" 3awWwMTe NpaB NoTpeGUTeneit" [ata coxpaHeHnus: 26.12.2025

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCTIOIHEHUS TOTOBOPA MOTPEOUTENb 00513aH BO3BPATUTH TOBAp (pe3ysbTaT paboThI,
YCIIYTH, €CJIA 3TO BO3MOXKHO IO X XapakTepy) MpoaBily (MCIOIHUTEIIO).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBer; (WCIONMHUTENb), HE TMPEIOCTABUBIIMNA TOKYMATENIO TIOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (padbote, yciayre), HECET OTBETCTBEHHOCTbh, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 minu myHkTtom | crateu 29 Hacrosmiero 3akoHa, 3a HEJOCTaTKH ToBapa (paboThl, YCIYTH),
BO3HHUKIIIKE TIOCTIE €T0 Mepeiady MOTPEOUTENIO BCICACTBUE OTCYTCTBUS Y HETO TAKON MH(POPMAITUH.

(1. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagemen; arperaropa, NpeIOCTaBHBIINMN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HENOJIHYIO
nH(popMalno o ToBape (yciiyre) Wwid npojasiie (UCIOIHUTENE), HA OCHOBAHUU KOTOPOW moTpedurenem
ObUT 3aKJIIOYEH JIOTOBOP KYIUTHU-TIPOJAKH (JOTOBOP BO3ME3JHOTO OKa3aHHs YCIYr) C MPOAABIIOM
(McrioTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEIO BCICICTBHUC
MIPEIOCTABIICHUS €My TaKOH MHPOpMAIUH.

Ecau mHOe He mpeaycMOTPEHO COTJalleHHeM MEXKAY BIaJeNblieM arperaropa M IpOJaBIOM
(I/ICHOHHI/ITGJIGM) HJIM HC BBITCKACT M3 CYHICCTBA OTHOIICHHUH MCXKAY HHUMH, OTBCTCTBCHHOCTH 3a
UCIIOJIHEHNE JIOTOBOpPA, 3aKIIOYCHHOTO MOTPEOUTENIeM C IMPOJAABIOM (MCIIOJIHUTENIEM) Ha OCHOBAHUH
IPEJOCTABIEHHON BlajesiblieM arperaropa HHGOpMauu O ToBape (yciayre) WIH IPOJAABIE
(ucnonHUTENE), a TaKXKe 3a COOJIOACHHE INpaB MOTpeOUTeNel, HAPYIICHHBIX B pe3ylbTaTe Iepeaadyn
noTpeduTeNnto ToBapa (yClIyrn) HEHaJJIeKallero KadecTBa M oOMEHa HENpOJI0BOJILCTBEHHOIO TOBapa
Ha/IJIEKAIIEro KauecTBa Ha aHAJIOTHYHBINA TOBAp, HECET MpoiaBel] (MCIOIHUTENb).

Bnagenen arperaropa He HECET OTBETCTBEHHOCTb 3a YOBITKM, NPUYMHEHHBIE IOTPEOUTEINIO
BCJIEJICTBHE IPEJOCTABICHUSI €My HEJIOCTOBEPHOM MM HEmoJHOW mHpopMmauuu o ToBape (yciyre), B
cllydae, €clii BIIaJeNiel] arperaropa He W3MeHsieT MH(popMaluioo o ToBape (yciyre), MpeIoCTaBICHHYIO
IPOAABLOM (MCIOJHUTENIEM) U COJEpXKAILIylocs B MPEUIOKEHUH O 3aKIOYEHUH JI0roBOpa KyIUIU-
MPOJaXH (AOrOBOPA BO3ME3IHOTO OKa3aHUs yCIYT).

(m. 2.1 BBenen denepanbubiM 3aKoHOM 0T 29.07.2018 N 250-D3)

2.2. TloTpebuTenp BrpaBe MPeAbsIBUTH TPEOOBAHME K BIAJEIbIly arperaropa O BO3BpaTe€ CyMMBbl
MIPOU3BEICHHOM MM MpeaBapUTENIbHOM orulaThl ToBapa (yciyru). Branemern arperatopa Bo3BpaliaeT
CYMMY HOJyYEHHOM MM MpeaBapUTEIbHOW OIUIaThl TOBapa (yCIyrd) B T€UEHHUE JECSITH KaJeHIapHbIX
IHEW cO JHA TpeIbsBICHUS NOTpPeOUTEIeM TaKoro TpeOOBaHUS NpU OJHOBPEMEHHOM HAJIUMYUU
CHEAYIOUIUX YCIOBUM:

ToBap (ycnmyra), B OTHOIIEHHWU KOTOPOTO IMOTpeOUTENIeM BHECEHA MpeaBapHTeNbHAas OIiaTa Ha
OaHKOBCKHUH CUET BIIaJielbIla arperatopa, He mepeian MoTpeouTesto B Cpok (yciyra He OKa3aHa B CPOK);

NoTpeOUTENs HANpaBWI NPOJABIY (MCIOJHHUTENIO) YBEJOMJEHHE 00 OTKa3e OT MCIIOJHEHUS
JI0rOBOpa KYIUIU-NIPOJaXKH (JOroBOpa BO3ME3IHOIO OKa3aHMs YCIIYT) B CBA3HM C HAPYLUIEHHEM IIPOAABIIOM
(ucronmHUTENEM) 00513aTENILCTBA MIEPEaTh TOBAp (0Ka3aTh YCIYTy) B YCTAHOBJICHHBINH CPOK.

Hapsiny c¢ TpebGoBaHueM O BO3BpaTe CyMMbl MpeABapUTENbHONW OIUIaThl ToOBapa (YCIYTH)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 26.12.2025

MOTPEOUTENh ~ HANpaBIIICT  BIAQJAENbIly arperatopa MOATBEPKICHHWE  HANpPABICHUS  IPOJABILY
(McrioTHUTENI0) yBEIOMJICHHS 00 OTKa3e OT HCIOJHEHHS JO0rOBOpa KYIUTH-TIPOAXH (JI0oroBopa
BO3ME3THOTO OKA3aHUs YCIIYT).

Ecnu wMHOE He mpeaycMOTPEHO YCJIOBUSMM I0JIb30BAaTEIbCKOTO WJIM HMHOIO  COIJIALCHUS
noTpeOuTeNss C BIAACTBIIEM arperatopa, yBEeIOMJICHHE IMPOJABIly (MCIOJHHUTENI0) 00 OTKase OT
UCIIOJIHEHUSI JIOTOBOPA KYIJIM-NIPOJAaKU (JOroBOpa BO3ME3JHOIO OKa3aHMs YCIYr) MOXKET ObITh
HaIIPaBJICHO BJIAJIEIIbIlY arperaTopa, KOTOpblil 00513aH HAIPaBUTh €ro NPOAABIY (MCIIOIHUTEIIO).

(. 2.2 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B ITyHKTE 2.2 HacCTOSIILEN CTaThH, BiaJelel] arperaropa BIpaBe 0TKa3aTh
NOTPeOUTEN0 B BO3BpaTe CYMMbl NpeABApUTENbHON OIUIaThl TOBapa (yCIyru) HOpHU HOIYYEHUU OT
IpoJaBUa (MCIOIHUTENS) MOATBEPKACHUS NPUHATHS NOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) IpH
YCJIOBHH, YTO KOIMsI TAKOTI'O NMOATBEP>KACHUS OblIa HAINlpaBlieHa BIIAJIENIbLEM arperaropa noTpeouTeNnto B
TEYEHHE JIECATU KAJICHJAPHbIX AHEW CO JHS MOIY4YEeHMsI BiaJebleM arperaropa TpeOoBaHus O BO3BpaTe
CYMMBl IpeIBApUTEIbHOM oOIuIaThl ToBapa (yciayru). B ciydae Hecornmacusi mnorpedutens c
IIPE/ICTABICHHBIMU  BJIAJICNIBLIEM arperaropa J0Ka3aTeabCTBAMHU IPHUHATHS IOTpEeOUTENeM ToBapa
(okazaHust yciyru) moTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMbl IPOM3BEIEHHONH UM
MpeABAPUTEIILHON OIUIaThl TOBapa (YCIYrH) B CyJeOHOM MOPSIKE.

(m. 2.3 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHUM Bpeda JKU3HHM, 3/0POBBI0O U HUMYILIECTBY IOTPEOUTENsE BCIEICTBUE
HENpeAOCTaBICHHUs €My MOJHOM M ocToBepHON MH(pOpManuu o ToBape (padote, yciayre) noTpeOUTenb
BIIpaBe MOTPEeOOBATh BO3MEIIEHHUS TAKOTO Bpela B MOPSIIKE, MPETYCMOTPEHHOM cTaThel 14 Hactosiero
3akoHa, B TOM YHCJIE IIOJIHOTO BO3MEIIEHUS YOBITKOB, NPUYUHEHHBIX MPUPOJHBIM OOBEKTaM,
HaxOJISIIIUMCSI B COOCTBEHHOCTH (BIAJCHUH) IIOTPEOUTEIIA.

(. 3 BBeneH DenepanbHbIM 3aKoHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUM TpeOOBaHUI TMOTPEOUTENST O BO3MEUIEHWU YOBITKOB, TPUYMHEHHBIX
HE/IOCTOBEPHOM WIJIM HEJ0CTAaTOYHO IMOJIHOM MHQopmanueil o ToBape (pabore, yciayre), HEOOXOIUMO
WCXOJUTh W3 TPEINOIOKEHUSI 00 OTCYTCTBHHM y MOTPEOUTENS CIEIUAIBHBIX MMO3HAHUN O CBOMCTBAax U
XapaKTepuCTHKax ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Koncynerantllntoc: npumeyanue.
C 01.10.2026 B HaumenoBanue cT. 13 BHOCATCS n3meHnenus (P3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBeTCTBEHHOCTb M3roToBUTENnA (MCnonHUTEns, npoaasua,
yNnONHOMO4YEHHOM opraHusaummu unm YNONMHOMO4YEHHOro MHAUBUAYANbHOIO
npeanpuHUMaTens, UMNopTepa) 3a HapylueHue npas noTpedurtenen
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynwsrantlintoc: npumedanue.
C 01.10.2026 B 1. 1 ct. 13 BHOCsTCS m3menenwns (D3 ot 31.07.2025 N 290-D3).

1. 3a HapyieHHe MpaB MOTpeOUTeNnel U3rOTOBUTENh (MCTIOTHUTENb, MPOJABEL], YIIOTHOMOYEHHAs
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?sngoPng;)Togé.g%sl)%z N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

" 3awWwMTe NpaB NoTpeGUTeneit" [ata coxpaHeHnus: 26.12.2025

OpraHM3alys WIM YIOJIHOMOYEHHBIM WHIMBUAYAIbHBIH MpEeANPUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu nHOE HE YCTAHOBJIEHO 3aKOHOM, YOBITKH, HPUYMHEHHBIE MOTPEOUTEN0, MOJJIeXkaT
BO3MELICHUIO B TIOJTHOW CyMME CBEPX HEYCTOMKHU (IIEHH), YCTAHOBJIEHHOMN 3aKOHOM UJIM JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnara HeycToiiku (IIEHHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIS
(MCIOTHKUTEIS, MPOJIABIA, YIOJHOMOUYCHHYIO OPTaHU3alMI0 MU YIOJHOMOYSHHOTO HWHIUBUAYATBHOTO
MpEeANPUHUMATEIISI, UMIIOPTEPA) OT MCIIOJIHEHUS BO3JI0KEHHBIX Ha HETO 00s3aTEeNbCTB B HAType Mepes
noTpeduTesnemM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Koncynsrantlntoc: npumedanue.
C 01.10.2026 B 1. 4 ct. 13 BHOCaTCS u3meHeHus (P3 ot 31.07.2025 N 290-D3).

4. V3rotoBUTENb (MCIIOTHUTEIH, TIPOAABEII, YIIOJITHOMOUYSHHAS OpraHU3aIis WU YIIOJTHOMOYCHHBIH
WH/IMBUYAJIbHBIA MTPEIIPUHUMATEIb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHUE
00513aTENbCTB WM 332 HEHAJIE)KAIlee HMCIIOJHEHHE O00S3aTEeNbCTB, €CIIM JIOKAXKET, YTO HEUCIOJTHEHUE
00513aTENIbCTB WM WX HEHAJJIC)KAIIee HMCIOJHEHHE MPOU3O0IILIO0 BCICACTBHE HEMPEOJOJIMMON CHIIBI, a
TaK>Ke 110 UHBIM OCHOBAHHSIM, ITPETYCMOTPEHHBIM 3aKOHOM.

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus mnorpedburens o0 yruiare HEYCTOMKH (II€HH), NMPEIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, MOJUIEXkKAT YIOBJIETBOPEHUIO U3TOTOBUTENEM (MCIIOIHUTENEM, POJIABIIOM, YIOJTHOMOYEHHON
OpraHu3alieil WIM YHNOJHOMOYEHHBIM WHAWBHIYAIBHBIM MNpPEANpPUHUMATENEM, HMIIOPTEPOM) B
J0OPOBOJIBHOM TOPSIIKE.

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Koncynbrantlltoc: npumeyanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCsTCS m3Menenus (D3 ot 31.07.2025 N 290-D3).

KOHCYJIBT&HTHJ'II-OCI IMpUMCYaHUC.

O BBISIBJICHUHM KOHCTUTYIIHOHHO-TIPaBOBOT0 cMbicha ad3. 1 m. 6 ct. 13 cm. IlocranoBnenune KC PO ot
26.12.2024 N 59-11.

6. Ilpu ynoBmerBopeHHH CynoM TpeOOBaHUIM TMOTPEOUTENs, YCTAHOBIEHHBIX 3aKOHOM, CY]I
B3bICKMBAET C U3TOTOBUTENS (MCIIOIHUTENS, MPOJAaBIa, YHIOJHOMOYEHHOW OpraHu3aluu WId
YIOJIHOMOYEHHOTO  WHAMBHUAYAJIBHOTO TNPEANPUHUMATENSA, UMIIOpTEpa) 3a HECOOJI0JICHHE B
JTOOPOBOJIBHOM TOPSAJIKE YAOBIETBOPEHUS TpeOoBaHUII moTpebutens mrpad B pa3Mepe MATHACCST
MPOIICHTOB OT CYMMBI, IPUCYKJIEHHOM CYJIOM B TIOJIB3Y MOTPEOUTEIIA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Ecnmu c 3asBieHweM B 3alUTy MpaB MOTPEOUTENST BBICTYMAIOT OOIIECTBEHHBIC OOBEIMHEHUS
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 26.12.2025

notpeOuTeneil (MX accoIraluy, CO3bl) WIM OpraHbl MECTHOTO CAMOYIIPABICHHUS, MATHAECAT MPOIICHTOB
CYMMBI B3BICKAHHOIO IITpada MepedrcistoTcs yKa3aHHbIM OObEIUHEHUAM (X acCOLMAIMUAM, COK3aM)
WJIY OpraHam.

Cratba 14. UMywiecTBeHHasa OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCreacTBUe
HefoCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, npuyuMHEHHBI JKU3HU, 370POBbI0 WJIM MMYIIECTBY MOTPEOUTENs BCJEICTBUE
KOHCTPYKTHUBHBIX, IPOM3BOJICTBEHHBIX, PELIENTYPHBIX MM UHBIX HEJIOCTATKOB TOBapa (paboThl, YCIyTH),
MOJJIC)KUT BO3MELICHHUIO B TIOJTHOM OOBEME.

2. [IpaBo TpeGoBaTh BO3MEIICHHUS Bpela, MPUINHEHHOTO BCIEACTBHAE HEIOCTATKOB TOBapa (paboThI,
yCIyr), NpHU3HAeTcs 3a JIIoObIM IOTEPIEBIIMM HE3aBUCHUMO OT TOrO, COCTOSI OH B JIOTOBOPHBIX
OTHOIIEHHUAX C TIPOJABLIOM (MCTIOJIHUTENIEM) WIIH HET.

3. Bpex, npu4MHEHHBIN )KU3HU, 3/I0POBBIO WM UMYILIECTBY MOTPEOUTEINS, OAJICKUT BO3MEILCHHUIO,
€CITU BpeJ IPUYMHEH B TCUCHHE YCTAaHOBJICHHOTO CPOKa CIIYKOBI MIJIM CpOKa TOJJHOCTH ToBapa (padoThr).

Ecnu Ha TOBap (pe3ynbTar paboThl) HOJIKEH ObITh YCTaHOBJIEH B COOTBETCTBMM C IyHKTamu 2, 4
CTaTbM 5 HACTOSILEro 3aKOHa CPOK CIYKObl WM CPOK TOAHOCTH, HO OH HE YCTAaHOBJEH, JMOO
NoTpeOuTENIO He ObUIa MIPEJOCTaBlIeHa MOJIHAsA U JOCTOBEpHast HH(POPMAIUS O CPOKE CITYKObI MIIM CPOKe
TOAHOCTH, JIUOO MOTPEOUTENs HE OBUI MPOMH(POPMUPOBAH O HEOOXOAWMBIX NEHCTBHSX 1O HCTEYCHUHU
CpoKa CIy>KObl WJIM CPOKa T'OJHOCTH M BO3MOXHBIX IOCJTEICTBUSAX IPHU HEBBINOJHEHUM YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ysibTarT padOThl) IO UCTEUEHUHU 3TUX CPOKOB IPEACTABISAET OMACHOCTH JUIS
KHU3HH U 37I0POBbS, BPE MOJICKUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHHU €r0 MPUYUHEHHUS.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBMM € MyHKTOM | cTaThu 5 HAcTOsIIEro 3aKOHA MU3TOTOBUTENb (MCIIOIHUTEIND) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIyKObI, BPEI MOIJICKUT BOSMEIICHHUIO B CIIydae €ro NpUUUHEHUS B
TeUeHHe JIECATH JIET CO JIHA Nepeadn ToBapa (paboThl) HOTPEOUTENIO, a €CIIU JIeHb Nepe/laul YCTaHOBUTh
HEBO3MOXKHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYAHMSI BHIIIOJIHEHUS PaOOThI).

Bpen, npuunHEHHBIN BCIEACTBUE HENOCTATKOB TOBapa, MOJJICKUT BO3MEILEHUIO NIPOAABLIOM HWIH
M3rOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIEBIIIETO.

Bpez[, HpI/I“II/IHeHHHﬁ BCJICACTBUC HCIOCTATKOB pa6OTBI W YCIyru, MnOJJICKHUT BO3MCIICHUIO
HUCITOJTHHUTCIIEM.

4. 3roToBUTEIH (I/ICHOJ'IHI/ITCJ'IB) HECCT OTBCTCTBCHHOCTD 3a BPC/, HpI/I‘-II/IHCHHBII‘/JI JKU3HU, 3JO0POBbBIO
WM UMYIICCTBY HOTpe6I/ITeJ'I$[ B CBA3H C UCIIOJB30BAHUEM MAaTCpHaIOB, 06opy)1013aH1/1${, HHCTPYMCHTOB U
HHBIX CpCICTB, HCOGXOI[I/IMBIX I IIPOU3BOACTBA TOBApPOB (BBIHOJ'IHCHI/ISI pa60T, OKa3aHUusA ycnyr),
HE3aBUCUMO OT TOT'O, MMO3BOJIA YPOBCHb HAYYHBIX U TCXHUYCCKUX 3HAaHUI BBIIBUTH UX 0COOBIE CBOMCTBA
WA HECT.

5. UsrotoButenp (MCHOJHUTEIND, MPOJIABEl]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIU JTOKAXET,
YTO BpeJl MPUUMHEH BCIIEJCTBUE HEMIPEOA0JIMMON CUIIbI MM HapyILEHHUs] MOTpeOUTeNeM yCTaHOBICHHBIX
MIpaBWJI UCIIOJIb30BAHUS, XpaHEHHS UJTH TPAHCIIOPTUPOBKU TOoBapa (paboThl, yCIyTH).
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 26.12.2025

CraTtba 15. KomneHcauus MopanbHoOro Bpeaa

KoncynpranTlLitoc: mpumevanue.
C 01.10.2026 B a63. 1 cT. 15 BHOCATCSA u3MeneHus (P3 ot 31.07.2025 N 290-D3).

MopanbeHblii  Bpell, NPUYUHEHHBIH MOTPEOUTENIO0 BCIEACTBUE HApYyLICHUs H3TOTOBUTEIEM
(ucnonHUTENEM, IIPOJABLIOM, YIOJHOMOYEHHOW  OpraHM3alueld WM YIOJHOMOYEHHBIM
UHAMBUYAJIbHBIM IPEANpUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPEOUTENs], IPEAYCMOTPEHHBIX 3aKOHAMHU
U TpaBOBBIMH akTaMu Poccuiickoit dexepanyy, peryJnpyonMyA OTHOIICHNUS B OOJIACTH 3alUTHI MIPaB
notrpeOuTeneil, MOUIeKUT KOMIIEHCALlMM IPUYMHUTEIEM BpeJa IpU HAJIM4YUKM ero BUHBL Pa3mep
KOMIICHCAIllUM MOPAJIBHOIO BpEJa ONPENEseTCs CYAOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHS
UMYILECTBEHHOT'O Bpea.

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomneHncanyss MOpaabHOrO BpEla OCYIIECTBISETCS HE3aBUCUMO OT BO3MEILECHUS UMYLIECTBEHHOIO
Bpella ¥ MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratba 16. Hegonyctumble ycnoBusi AoroBopa, yuemrnsiouwme npasa notpedourens,
3anpetbl M O0O0SA3aHHOCTW, Hanaraemble Ha npoaaBua (MCNoNMHUTENs, Bnagenbua
arperaTtopa)

(B pen. denpepanbuoro 3akona ot 01.05.2022 N 135-D3)

1. HenomycTuMbIMM yCIOBHUSIMH JOTOBOpa, YIIEMJISIIOIIMMH IIpaBa MNOTPEOUTENs, SBISAIOTCA
YCIIOBUS, KOTOpPBIE HapyLIalOT IPAaBHJIA, YCTAHOBJIEHHBIE MEKIYyHAapOJHBIMM JOoroBopaMu Poccuiickoit
®enepanv, HACTOAIIUMM 3aKOHOM, 3aKOHAMHU M TPUHUMAEMbIMH B COOTBETCTBHM C HHUMHU HHBIMU
HOpPMAaTHBHBIMM IIPaBOBBIMU akTamu Poccuiickoit denepanuy, perymupyonMMI OTHOLEHHUS B 00J1aCTH
3alUThHl NpaB norpedureneid. HenomycTuMele ycioBHsl TOroBopa, yIEMISIONIME MpaBa MOTPEOUTE,
HUYTOXHBI.

Ecnu BrIIOUEHUE B I0TOBOP YCIOBHH, YIIEMIISIOIUX MpaBa MOTPEOUTENs, MOBIEKIO PUIMHEHNE
yOBITKOB TMOTPEOMUTENI0, OHM IOJJIEKAT BO3MELICHUIO MPOAABLOM (M3rOTOBUTENIEM, HCIOIHHUTENEM,
MMIIOPTEPOM, BIIAJEIBIEM arperaropa) B MOJHOM 0ObeME€ B COOTBETCTBUM €O cTaTheil 13 Hacrosmiero
3aKoHa.

TpeboBanne moTpeOUTENST O BO3MEIIEHNN YOBITKOB TOJIJICKHUT YIOBIETBOPEHUIO B TCUCHUE JCCATH
JTHEW CO JTHS €r0 NPENbABICHUS.

Koncynprantlntoc: npumedanue.

[Tonoxenus cr. 16 (B pea. ®3 or 01.05.2022 N 135-®3), ycraHaBiIMBaIOIIME IE€PEUYEHb
HE/IOMYCTUMBIX YCJIOBUH JIOTOBOpA, YIIEMJISIOMIMX IpaBa MOTPeOUTeNs, paclpoCTPaHSIOTCS Ha
OTHOIIICHHMS, BO3HHUKIIINE U3 paHEe 3aKIFOYCHHBIX JIOTOBOPOB.

2.K HCOOIIYCTUMBIM YCIIOBHAM JOTOBOpA, YIICMIIAIOIMIUM ITpaBa HOTpC6I/ITCJBI, OTHOCATCA:

1) ycnoBus, KOTOpbIE MPEIOCTABISAIOT MPOAABIY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIOJIHOMOYEHHON
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 26.12.2025

OpraHu3aluy WIK YIOJIHOMOYEHHOMY WHIUBUAYAIBHOMY IIPEINPUHUMATEII0, UMIIOPTEPY, BIaAEIbIy
arperaropa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHUS 00s3aTeabCTBA WJIM OJHOCTOPOHHEE
M3MEHEHHE YCIIOBHI 00s3arenbcTBa (MpeaMeTa, IEeHbI, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeneM
YCIIOBMI), 3a MCKIIOYEHHEM CIy4aeB, €CJIM 3aKOHOM MM HMHBIM HOPMAaTHBHBIM IIPaBOBBIM aKTOM
Poccuiickoit denepanuu npe1yCMOTPEHA BO3MOKHOCTD IIPEAOCTABIICHUS I0TOBOPOM TaKOr'0 IIpaBa;

2) ycnoBHsl, KOTOpbI€ OIPaHUYMBAIOT [IPABO MOTPEOUTENS Ha CBOOOAHBIN BBIOOP TEPPUTOPUAIBHON
MIOJICY/IHOCTH CIIOPOB, IPEYCMOTPEHHBIN IIYHKTOM 2 CTaThy 17 HAacTOAILIEro 3aKOHa;

3) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT Il moTpedutenss mrTpadHble CaHKIMM WU UHBIC
00SI3aHHOCTH, TMPEMATCTBYIONIME CBOOOJNHON peanu3aliy IpaBa, YCTAHOBICHHOTO crTaThed 32
HACTOAIIETO 3aKOHA;

4) ycioBHs, KOTOPhIE UCKIIOYAIOT WM OMPAHUYMBAIOT OTBETCTBEHHOCTH MPOAABIA (M3rOTOBUTEIIS,
WCIIOJIHUTEJS,,  YIOJHOMOYEHHOM  OpPraHu3aluyd  WIM  YIOJHOMOYEHHOIO  HMHAWBUIYAJIbHOI'O
IpealpUHUMaTeNsi, HMMIOPTEpa, BIAJENIblla arperaropa) 3a HEUCHOJHEHUE WM HEeHaJlexaliee
HCIIOJIHEHUE 00513aTeNbCTB 10 OCHOBAHUSM, HE MIPETyCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT TPUOOPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTebHBIM TIPHOOPETEHHEM HHBIX TOBAapOB (paboT, yciayr), B TOM YHCIE MPeIyCMaTpUBAIOT
00s13aTeIbHOE 3aKIIOYEHNE HHBIX JOTOBOPOB, €CIIM HHOE HE MPEyCMOTPEHO 3aKOHOM;

6) YCJIOBHUS, KOTOpPbIC MPEAYCMAaTPUBAIOT BBITIOJIHEHUE JIOTIOJHUTEIBHBIX pPa0oOT (OKa3aHue
JOTIOJTHUTEIBHBIX YCIIYT) 3a IUIaTy 0€3 MOJyUYeHHUsI COTJIaCUsl IOTPEOUTENS;

7) ycnoBHsl, KOTOpble OTpaHUYHMBAIOT yCTaHOBJEHHOe cTaThei 16.1 HacTosmero 3akoHa MpaBo
notpeduTens Ha BbIOOp crioco0a u GopMbl OILIATHI TOBAPOB (paboT, yciyr);

8) ycnoBHs, KOTOpPBIE COAEpKAT OCHOBAaHUS JIOCPOUYHOTO PACTOPKEHUS IOrOBOpa MO TPeOOBaHHIO
mpojaBia (MCTIOMHUTENS, BJIaJAENblla arperaropa), HE TMPEIyCMOTPEHHbIE 3aKOHOM WJIM WHBIM
HOPMAaTHUBHBIM ITPpaBOBBIM akToM Poccuiickoit denepanuu;

9) yciioBusi, KOTOpbIE YMEHBINAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycnoBusi, KOTOpble OrpaHMYMBAIOT MpPaBO BbIOOpa BUAAa TpeOOBaHMM, MPETyCMOTPEHHBIX
nyHkToM | ctatbu 18 u nynkToMm 1 ctathu 29 HacToslero 3akoHa, KOTOPbIE MOTYT OBITh NMPEAbIBICHBI
IpOJaBLy (M3rOTOBUTENIO, WCIIOJIHUTENIO, YIOJHOMOYEHHON OpraHu3alud WM YIOJIHOMOYEHHOMY
WHIUBUAYAIBHOMY TpEANPUHUMATEN0, UMIIOPTEPY) MpH TNpoAake TOBapoB (BBINOJIHEHUU paboT,
OKa3aHUU YCIIYT) HEHaAJIeXKalllero KauyecTBa;

11) ycnoBus, KOTOpbIE YCTaHaBIUBAIOT OO0SA3aTENbHBIM OOCYAEOHBIM MOPSIOK PacCMOTPEHHUS
CIIOPOB, €CJIM TAKOM MOPALOK HE IIPELYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpblE YCTaHaBIUBAIOT [UIsi TOTpeOUTenst OOA3aHHOCTh IO JIOKa3bIBAHUIO
OTpeJIeIEHHBIX 00CTOATENbCTB, OpeMs JOKa3bIBaHHs KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha OTPeOUTe;

13) ycnoBus, KOTOpBIE OTPAaHUYMBAIOT TOTPEOUTENS B CPEACTBAX M CIIOCO0AX 3alUTHI HAPYIIICHHBIX
pas;
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14) ycnoBusi, KOTOpBIE CTAaBAT YAOBJIETBOPEHUE TPeOOBaHUI MOTpeOUTENEH B OTHOIIEHUH TOBAPOB
(paboT, yciayr) ¢ HeAOCTaTKaMU B 3aBHCHUMOCTb OT YCJIOBHUI, HE CBA3aHHBIX C HEIOCTaTKaMU TOBAapOB

(pabor, yciyr);

15) uHble ycioBUS, Hapyllarollde IpPaBUia, YCTAHOBJIEHHBIE MEXIYHAapOAHBIMHM JIOTOBOPAMHU
Poccuiickoit @enepanyy, HaCTOSAIMMM 3aKOHOM, 3aKOHAMHU M NPUHMMAEMBIMU B COOTBETCTBUHU C HUMH
MHBIMH HOPMaTHBHBIMM NpaBOBBIMM akTamM Poccuiickoit depepannu, peryaupyromUMi OTHOLICHUS B
00J1aCTH 3alUTHI IPaB NOTPEOUTENEH.

3. TlpomaBen (MCIOJHUTENb, BIAJENEIl arperaropa) HE BIpPaBE OTKa3biBaTh B 3aKIIOUCHHH,
WCTIOJHEHUH JIOTOBOPA, HAIPABJICHHOTO HA MPHOOpPETEHHE OJHHUX TOBApOB (paboT, yCIiyr), M0 MpUYHHE
OTKa3za moTpedutrenss B MNPUOOPETEHHH HWHBIX TOBApoB (paboT, ycayr). YOBITKH, HPUYMHEHHBIE
NOTPeOUTENI0 BCIEACTBHE HApYyLICHHWsS €ro ImpaBa Ha CBOOOTHBIA BBIOOpP TOBapoB (pabot, yciyr),
BO3MEIIAIOTCS MPOJABIIOM (MCIIOTHHUTEIICM, BIAJICIBIIEM arperatopa) B OJIHOM 00beMe.

3ampemnaercsi yI0BJIECTBOpEHHE TpeOOBaHMIA MOTPEOUTENEH B OTHOIIEHUH TOBAPOB (paboT, yCiyr) ¢
HEJIOCTaTKaMHU CTaBHTh B 3aBHCHMOCTb OT YCJIOBHUH, HE CBS3aHHBIX C HEJIOCTaTKaMH TOBapoB (pador,

yeuyr).

3ampenaercss OTKa3 B 3aKJIIOYEHHUU JIOTOBOPA M BO BHECEHUM W3MEHEHHMH B JOTOBOP B Cilydae
IIPABOMEPHOI0 YKa3aHUs MOTPEOUTENEM Ha HEJOIYCTUMBIE YCIIOBHS JOrOBOpa, YIIEMIIIOLIUE IIpaBa
noTpeOuTeNs, B LeNAX UCKIIOUeHHs Takux ycioBul. IIpu npeabsBienun notpedbureneM TpedoBaHus 00
UCKJIIOYEHUHM W3 JIOTOBOpA HENONMYCTUMBIX YCIOBHI JIOroBOpa, YIIEMJIAIONIMX IpaBa MOTpeOuTes,
yKa3zaHHOe TpeOOBaHME MOJUIEKHUT PACCMOTPEHMIO B TEUEHHUE JECATH JHEH CO JHS ero NpeabsBICHUS C
00s13aTebHBIM H3BEILIEHUEM MOTPEOUTENs O pe3ylbTaTax PacCMOTPEHUS U NMPUHATOM MOTHUBHPOBAHHOM
PELIEHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

AG3arbl 4eTBepThIN - MATHIA yTpaTiu cuily ¢ 1 ceHTs0ps 2025 roga. - denepaibHblil 3aKOH OT
07.04.2025 N 69-@3.

3.1. Ilpomaka JONOJHUTENBHBIX TOBApOB (BBINOJHEHUE JOMOJHUTEIBHBIX paboT, OKa3aHHe
JIOTIOJTHUTEBHBIX ~YCIYT) 3a OTJENbHYIO IUIaTy OCYIIECTBIISETCS MPOJABLOM (MCHOJHHUTENEM,
BJIQ/IETIBIIEM arperaTopa) UCKJIIOUUTENBHO C COTrJIacusl MOTpeOnTesl.

HOTpe6I/ITeHL BIIpaBC HOTpe6OBaTB OT IpoJgaBLa (I/ICHOJ'IHI/ITCJ'IH, BJIaacibla arperaTopa) BO3Bpara
YHJ'[aquHOI\/'I JICHEIKHOU CyMMbBI 3a IPOJAHHBIC 0e3 ero coriacus AOIOJHHUTECIIBHBIC TOBAPLI
(BLIHOJ'IHGHHBIC JOIIOJTHUTCIIBHBIC pa6OTLI, OKa3aHHBIC JOIIOJHUTCIILHBIC ycnym).

3amnperiaercs HaBsI3bIBaHUE MOTPEOUTENIO JOMOIHUTENBHBIX TOBAPOB (paboT, YCIyT) 3a OTAEIbHYIO
IUIaTy IMyTeM MpPEeUIOKEHUS TOTPEOUTENI0 /0 3aKIIOUEHHs] JIOroBopa O MNPUOOPETEHHMH OCHOBHBIX
TOBapoOB (paboT, yCIIyT) MpUOOPECTH JOTOTHUTEIHHBIE TOBAPHI (PabOThI, YCIIYTH) WIN 3aKIIOYUTh UHBIC
JIOTOBOPBI, TMPHOOPETEeHHE WM 3aKIIOUeHHE KOTOPhIX OOYCIOBIMBAETCS 00S3aTENbHOCTRIO TPH
MpUOOpPETEHNH OCHOBHBIX TOBApOB (paboT, yCIIyT), €CIIM HHOE HE TTPETYCMOTPEHO 3aKOHOM.

[ToTpebutens BIpaBe OTKa3aThCsl OT OIJIAThl HABS3aHHBIX JOMOJIHHUTEIBHBIX TOBapoB (paboT,
YCIIyT), @ €CJIM OHM OTUIaY€HBI, BIIpaBe MOTPEOOBATh OT MPOJIaBIia (UCIIOTHUTEISI, BIaAeIblla arperaropa)
BO3BpaTa YIIau€HHOU IEHE)KHON CYMMBI.
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TpeOoBanre MOTPEOUTENsT O BO3BpaTe YIUIAYEHHOW 3a HaBsI3aHHBIC IOIOJIHUTEIBHBIE TOBAPHI
(paboThI, yCIYrH) WIM NMPUOOpETEHHBbIE O€3 ero Corjiacus JOINMOJIHUTEIbHBIE TOBaphl (BBITOJHCHHBIC
JIOTIOJTHUTEIbHBIE pa0OThI, OKAa3aHHBIC JOMOJTHHUTEIbHBIC YCIYrH) JIEHE)KHOH CYMMBI MOJICHKHT
yIOBJICTBOPCHUIO B TEUCHHUE TPEX THEH CO JHS MPEIbSIBICHUS YKa3aHHOTO TPEOOBAHMS.

Cormacue morpebutenss Ha  NIPUOOpPETEHHWE  JIOMOJHUTEIBHBIX  TOBApOB  (BBIMOJHECHHE
JOTIOJTHUTEIIBHBIX PAa0OT, OKa3aHWE JOMOJIHUTEIBHBIX YCIYr) 3a IUIaTy OQOpPMIISETCS IPOJaBIIOM
(ucriomHUTENEM, BIAAETBIIEM arperaropa) B NHCbMEHHOW (opme, ecin HHOE HE NPEAYCMOTPEHO
3akoHOM. OOs13aHHOCTB JIOKA3aTh HAJTMYUE TAKOTO COTIIACHUS HIIM OOCTOSTEIBCTBA, B CHITy KOTOPOTO TaKOe
corjacue He TpeOyeTcsi, BO3Jaraercs Ha npoaaBla (MCIOIHUTENS, BIaIelblia arperatopa).

[IpocraBnenue nmpoaaBuoM (HCIIOTHHUTENEM, BIACIbIIEM arperaropa) aBTOMaTHYECKUX OTMETOK O
corjacuu HOTpe6I/ITeJI$I Ha HpI/I06peT€HI/Ie AOIIOJHHUTCIBHBIX TOBApOB (BI)IHOJ'IHGHI/IG JOITOJIHUTECIBbHBIX
paboT, OKa3aHHE JOMOJHUTEIBHBIX YCIYr) MM BBIPRKEHHE MPOJABIOM (MCHOJIHUTENEM, BIIaieIbleM
arperatopa) 3a HOTPeOMTENs TAaKOrO cOIJIacHs B MHOM BHAe JMO0 (GOpPMUPOBAHUE IIPOIABLIOM
(ucnonHUTENEeM, BIAJENBIEM arperaropa) YCJIOBHM, MPEANONaralolnX HW3HAYaJlbHOE COTJIacHe
MOTPEOUTENT Ha MPUOOPETEHHE JOMOJHHUTEIBHBIX TOBAPOB (BBIMOJHEHHUE JOTIOJHUTEIBHBIX pPadoT,
OKa3aHWe JIONOJIHUTEIBHBIX YCIYT), HE IOMYCKAeTCH.

(m. 3.1 BBenen denepanbHbiM 3aK0oHOM 0T 07.04.2025 N 69-D3)

4. TlponaBeny (MCHOTHUTENb, BIAJENEIl arperatopa) He BIpPaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKJIIOYEHUH, UCTIOJTHEHUH, U3MEHEHUHN WM PACTOP’KEHUH JOTOBOPA C MOTPEOUTEIEM B CBA3U C OTKA30M
MOTPEOUTENST MPEJOCTaBUTh TEPCOHANIbHBIE TaHHBIC, 32 HCKIIOUEHUEM CIy4aeB, €CIU O0S3aHHOCTb
MPEOCTABICHUSI TAKUX JAHHBIX MPEIyCMOTPEHA 3aKOHOIATENbCTBOM Poccuiickonn ®enepauuu Win
HEMOCPEACTBEHHO CBSI3aHa C UCIIOJTHEHHEM JIOTOBOPA C IOTPEOUTETIEM.

[Tpu npeabsaBieHUU NoTpeOUTENEM TpeOOBaHUS O MPEIOCTABIECHUU HHPOPMAIMK O KOHKPETHBIX
IIPUYMHAX M TPABOBBIX OCHOBAHHUAX, OIPENEISAIONIMX HEBO3MOXXHOCTh 3aKJIIOUEHUS, HCIOJHEHUS,
W3MEHEHHUs WIM PacTOP)KEHHUs JoroBopa 0e3 MpeloCTaBIIEHUs NMEPCOHAIbHBIX JAaHHBIX, B NMHCbMEHHOU
¢dopme (B TOM uucie B (opMe SIIEKTPOHHOIO JOKYMEHTa) NpojaBel (MCIOJHUTENIb, BIAJENell
arperaropa) JOJKEH MPEJOCTaBUTh TaKyl0 MH(GOPMAIUIO B TEYEHHE CEMM JHEU CO JTHS MPEIbSIBICHUS
yKa3aHHOT'O TpeOOBaHMS.

[IponaBer (MCIOTHUTENB, BIAIEIIEI arperaTopa) MpeaoCcTaBisieT HH(HOPMAITUIO TOTPEOUTEITIO B TOM
dbopMe, B KOTOpPOM TpPEIBSABICHO TpeOOBaHHWE TMOTPEOUTENsT O WpPENOCTaBIeHUH HWH(OpPMalUU O
KOHKPCTHBIX TMpPUYMHAX W IIPABOBbBIX OCHOBAHUAX, OMNPCACIIAIONINX HEBO3MOXHOCTL 3aKIIOYCHUA,
WCTIOJTHEHUS, N3MEHEHUS HIIM PACTOPKEHUS JIOroBOpa O3 Mpe1oCTaBlIeHUs IEPCOHANBHBIX JaHHBIX, €CITH
WHOE HE yKa3aHO B 3TOM TPeOOBaHUH.

[Tpu npeabsBaeHUH TOTpeOUTEIEM TpeOOBAaHUS O MPEAOCTABICHUMM MH(POPMALUU O KOHKPETHBIX
IIpUYMHAaxXx ¢H IIPABOBBIX OCHOBAHUAX, OMNPCACIIAIOIMINX HCBO3MOXHOCTE 3aKIIOYCHHA, HCIIOJIHCHUA,
M3MEHEHMSI WM PACTOPKEHHs JoroBopa 6e3 MpeoCTaBlIeHHs IePCOHABHBIX JaHHbIX, B YCTHOM (hopme
Takasi ”H(popmanus 10JKHA OBITh MTPEIOCTAaBIIEHA HE3aMEITUTENbHO.

Cratba 16.1. ®opmbl U NopsAOK onnaTtbl MpU npoaaxe TOBapoB (BbINOSIHEHUU
paboT, okazaHuu ycnyr)

(BBenena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 26.12.2025

1. [IpoxaBent (MCIOHUTEND, BIIAJIEIIEI] arperaTopa B cliydae HCIIOJIb30BaHMsI B CBOCH JEATEIBHOCTH
HAJIMYHBIX PACYETOB C MOTpeOUTENEM) 00s13aH 00ECTIEYUTh BO3MOXKHOCTh OILIATHI TOBApOB (padoT, yciyr)
MyTEM HCIOJb30BaHHUS HAIMOHAJBHBIX TUIATC)KHBIX WHCTPYMEHTOB, a TAaK)KE€ HAJMYHBIX PACUETOB II0
BBIOOpY MOTpEeOUTENSI.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

OO6s3aHHOCTh 00€CIEUNTh BO3MOXKHOCTH OIIAThl TOBapoB (paboT, yciayr) ¢ HCIOJIb30BaHUEM
HAllMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKax HAIMOHAJIBHOM CHCTEMBI IUIATEKHBIX KapT
pacrpocTpaHsieTcs Ha MpoAaBla (MCIIOJHUTENS, BIAENblla arperaropa), y KOTOpPOTO BBIpyYKa OT
peanu3anuy TOBapoB (BBIIOIHEHHS PAa0OOT, OKa3aHMs YCIYr) 3a MPEALISCTBYIOMNN KaJCHIAPHBIA TOJ
MPEBBIIIACT JIBAALATH MUJUIMOHOB PyOIIeH.

(B pen. @exnepanbHoro 3akona ot 31.07.2020 N 290-D3)

Ecnn mecto omnarsl ToBapoB (paboT, yciayr) HaXOIUTCS B MECTE, IIe HE NMPEIOCTaBISIOTCS YCIYTH
JOCTyNa K TIIOBWKHOW panuoTeNeOHHON CBSI3M M (WIM) CPEICTBAM KOJUIGKTUBHOTO JOCTyNa K
MH(POPMAIMOHHO-TEIEKOMMYHUKAITHOHHON cetn "MHTepHeT", mpoaaBen (MCIOIHUTENb) OCBOOOKAACTCS
OT 00s3aHHOCTH OOECIeYUTh B 3TOM MeECTE€ BO3MOXHOCTh OIUIaThl TOBAapoB (paboT, yCIyr) c
MCTIOJIH30BAaHNEM HAITMOHAIBHBIX TUIATE)KHBIX HHCTPYMEHTOB.

[TponaBery ocBoOoOXkAaercss OT O0O0S3aHHOCTH OO0ECNeYUTh BO3MOXHOCTb OIUIATHl TOBapoOB C
WCTIOJIb30BAHUEM HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peanu3aly TOBapOB B KOTOPOM COCTaBIS€T MEHee ISTH MWUIMOHOB pyOsel 3a mpennecTBYHOIIUM
KQJICHJIapHBIN TOJI.

(m. 1 B pen. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

Koncynsrantllntoc: npumeyanue.
C 01.09.2026 1. 1 ct. 16.1 nononnsiercs ad3. 5 - 7 (P3 ot 23.07.2025 N 248-D3).

2. Ommara TOBapoB (paboT, YCIyr) MOXKET MPOU3BOAUTHCA MOTpPEOUTENEM B COOTBETCTBUH C
yKa3aHWEM TpoJaBlia (MCIOJHUTENS) IMYTEeM pacdyeToB 4Yepe3 CYObEKTOB HAIIMOHAIBHOM IJIATEKHOU
CHUCTEMBI, OCYLIECTBIIAIOIINX OKA3aHUE IUIATEXHBIX YCIYI B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit ®epepanui 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HWHOE HE YCTAHOBJICHO
dbenepanbHBIMU 3aKOHAMU WJIM WHBIMH HOPMAaTHUBHBIMH MPaBOBBIMU akTaMu Poccuiickoit @eneparum.

3. Ilpu omnate ToBapoB (paboOT, yCIAyr) HAIMYHBIMU JICHEKHBIMH CPEJICTBAMH 0053aTelIbCTBA
MOTpeOuTeNss Tmeped MpoAaBIOM (MCIOTHHUTENEM) IO OIUIaTe TOBapoB (padoT, YCIYr) CUHUTAIOTCA
WCTIOTHEHHBIMH B pa3Mepe BHECEHHBIX JEHEXHBIX CPEACTB C MOMEHTA BHECEHHS! HAJTUYHBIX JEHEKHBIX
CPEICTB TpOAaBIy (MCHONHUTENI0) JHOO IUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIOMEMY
NESTETLHOCTH TI0 IPUEMY TIATeXeH GU3MIECKUX JIUII.

[Tpu omnate ToBapoB (paboT, ycIyr) MyTeM MepeBoja MpeoCTaBIsIeMbIX MOTPEOUTENIeM HaTMYHbIX
JICHEKHBIX CPENICTB 0€3 OTKPHITHS OaHKOBCKOTO CUeTa 00s3aTeIhCTBA MOTPEOUTENST TIEpel MPOIAaBIIOM
(McToTHUTENIEM) IO OTUIATe TOBApPOB (padoT, YCIyTr) CUMTAIOTCS MCIIOHEHHBIMH B pa3Mepe BHECEHHBIX
JCHCKHBIX Cpe)ICTB C MOMCHTA BHCCCHHUA HOTpe6I/ITeHeM HAJIMYHBIX IOCHCXKHBIX CpeJICTB er)IHTHOfI
opranmu3anuu 1u060 GaHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JIeATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickoi denepannu 0 HAaIMOHAIBLHOM TJIATEKHOW CHCTEME.
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?sngoPng;)Togé.g%sl)%z N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

" 3awWwMTe NpaB NoTpeGUTeneit" [ata coxpaHeHnus: 26.12.2025

[Tpu omate ToBapoB (paboT, yCiIyr) MyTeM MepeBojia IEHEKHBIX CPEJCTB B paMKaX MPUMEHSIEMbIX
dhopMm OE3HATMYHBIX pPACUETOB OO0s3aTENHCTBA MOTPEOUTENS TEpea IMPOJABIOM (HMCIIOJHUTEIEM) 10
oriate ToBapoB (paboT, YCIYTr) CUMUTAIOTCS WCIOJHEHHBIMH B CyMME, YKAa3aHHOW B PaCHOPSHKCHHH O
NepeBo/ie  JICHEXKHBIX CPEICTB, C MOMEHTAa TOATBEPXKICHHS €ro HCIOJHEHHS OOCITyXHBArOIICH
MOTPEOUTENST KPEAUTHOW OpraHu3aIuei.

4. Tlpu omnate ToBapoB (paboT, yciyr) mpoAaBly (MCHOJHUTENIO) 3alpellieH0 yCTaHABINBAaTh B
OTHOILICHUM OJHOTO BHIA TOBapoB (paboT, yCIyr) pa3iWyYHbIC IIEHBI B 3aBHCHMOCTH OT CroOco0a uX
OILIaThl MOCPEACTBOM HAJIMYHBIX PACUETOB WM B paMKaxX MPUMEHSIEMBIX (OpM OE3HATTMYHBIX PACUETOB.

Koncynprantllnroc: npumeyanue.
C 01.04.2026 ct. 16.1 nononnsiercs n. 4.1 (P3 o1 31.07.2025 N 284-D3). Cwm. Oyaylyto pegakiuro.

Koncynprantlntoc: npumedanue.
C 01.03.2026 ct. 16.1 mononusiercs 1. 4.2 (P3 ot 15.10.2025 N 376-D3). CMm. Oyayiyro peaakiuio.

5. IlponaBen (MCHOTHHUTENHh) HECET OTBETCTBEHHOCTh 33 BO3HUKIIHE Yy TOTPEOHTENs] yOBITKH,
BBI3BaHHBIC HAPYIICHUEM TPeOOBaHMUH MTyHKTa | HACTOAIIEH CTaThu.

CraTtba 17. Cyne6Has 3awmTa npaB notpeburtenen

1. 3amuTa npaB nOTpedOUTENEH OCYLIECTBISIETCS CYIOM.

3amuTa npaB  moTpeOuTened  ychayr,  OKa3blBaéMbIX  (DMHAHCOBBIMH  OpraHMU3ALUSIMMU,
OpPTraHU3YIOLIUMH B3aUMOJIEHCTBHE C YIOJTHOMOYEHHBIM IO MpaBaM MOTpeOuTene (UHAHCOBBIX YCIIYT B
cooTBeTcTBUH ¢ DenepanbHbIM 3aKk0HOM "OO0 yIOJIHOMOYEHHOM I10 MpaBaM MoTpeduTeneid (MHAHCOBBIX
ycayr", OCyLIecTBIsIeTCs ¢ OCOOCHHOCTSIMU, YCTAHOBJIEHHBIMU YKa3aHHBIM De/iepanibHbIM 3aKOHOM.
(a63ar BBennen denepanbHbiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MOTpeOuTeNnei MOryT OBITh MpPEIbsSBICHBI MO BHIOOPY MCTLA B CYA IO
MECTY:

HaXOXKIACHUA OpraHu3aliui, a €CJIn OTBCTUUKOM SABJISICTCA I/IHI[I/IBI/II[yaJ'ILHHﬁ npeanpuHuMarelib, -
€Iro0 XUTCIIbCTBA,

KHUTCJIIbCTBA NN Hpe6BIBaHI/IH ucrnaa,
3aKJIFOYCHHUA UKW UCITIOJIHCHUA AOTOBOpaA.

Ecnu Mck K OopraHm3aluy BBITEKAeT M3 JAEATENBHOCTU €€ (uiinana WM MpeJCTaBUTENbCTBA, OH
MOJKET OBITh MPEIBSIBIICH B CYJl IO MECTY HaXOXKICHUs ee (puiraia Wil MpeCTaBUTENIbCTBA.
(m. 2 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, MHBIE HCTUBI MO HCKaM, CBS3aHHBIM C HapyIIEHWEM IpaB MOTpeOuTeNnei,
OCBOOOKIAIOTCS OT YIUIATHl TOCYNApPCTBEHHOW TMONLIUHBI B COOTBETCTBHUU C 3aKOHOAATEIHCTBOM
Poccutiickoit deneparuu o Hamorax u coopax.
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(BSgﬂOHOPTGE);)TO372.8§.51)992 N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

" 3awWwMTe NpaB NoTpeGUTeneit" [ata coxpaHeHnus: 26.12.2025

(n. 3 B pen. @enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALUIUTA NPAB MOTPEBUTEJIEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NMpaBa noTpebuTtens npu o6HapyXeHun B ToBape HeAoCTaTKOB
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae oOHapyKEHHS B TOBape HEJOCTATKOB, €CIIM OHHM HE OBUIM OTOBOPEHBI
MIPO/IaBIIOM, TIO CBOEMY BEIOOpY BIIpaBe:

oTpedOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJEIH U (WIK) apTUKYJIa);

noTpeboBaTh 3aMEHbI Ha TaKOU e TOBap APYrol Mapku (MOJIENH, apTUKYJA) C COOTBETCTB YIOIIUM
[epepacyeToM MOKYITHOM IIEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyTIHOﬁ ICHBI,

HOTpe6OBaTI~) HE3aMCJIUTCIIBHOT'O 6G3BO3M€3I[HOFO YCTpaHCHHA HEAOCTATKOB TOBapa WA
BO3MCIICHUS PaCXO0d0B Ha UX UCIIPABJIICHHUC HOTpC6I/ITeJ'I€M WA TPCTBUM JIMILIOM;

OTKa3aThCsl OT MCIIOJIHEHUS JIOrOBOpa KYIUIM-IPOJAXXHU U NMOTpeboBaTh BO3BpaTa YIUIAUEHHOM 3a
ToBap cyMMbl. [lo TpeGoBaHHIO MpoJaBIa M 3a €ro C4eT MOTPeOUTENb TOJDKEH BO3BPAaTUTh TOBAp C
HEIOCTaTKAMHU.

[Tpu 3TOM moTpebuTeNb BIipaBe MOTpeOOBaTh TAKXKE MOJTHOIO BO3MELEHHS YOBITKOB, MPUYUHEHHBIX
eMy BCIEACTBHE IIPOAAXH TOBApa HEHA/UIEKAIIEr0 KadecTBA. YOBITKM BO3MEIIAIOTCA B CPOKH,
YCTAQHOBJICHHbIE HACTOSIIIUM  3aKOHOM Ul  YJIOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUM
OTpeOuTENs.

B OTHOIIEHWM TEXHUYECKH CIOXKHOIO TOBapa MOTpeOUTeNlh B ciiyyae OOHApyKeHHs B HEM
HEJ0CTAaTKOB BIIpaB€ OTKAa3aThCSA OT MCIIOJHEHHs JIOrOBOpa KYIUIM-NIPOJAXH M MOTpeOoBaTh BO3BpaTa
yIJaueHHON 3a Takod TOBap CyMMBbI JHOO MpenbsBUTh TPeOOBAHUE O €ro 3aMEHE Ha TOBap ATOM ke
Mapku (MoJenu, apTUKyjda) WM Ha TakoM ke ToBap Jpyrod Mapku (MoJenu, apTUKyja) C
COOTBETCTBYIOIIUM II€PEPACUETOM IOKYIHON LIEHbl B TEYEHHME MATHAILATH JHEH CO [JHS Ieperadyu
MOTpeOUTeNt0 Takoro ToBapa. [lo wHcTEYeHMM 3TOro CpoKa YKa3aHHble TpeOOBaHUS MOAJIEXKAT
YIIOBJIETBOPEHHIO B OJJHOM U3 CIEAYIOUINX CIIy4acB:

oOHapy)XeHHe CYIECTBEHHOTO HeJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHsI HEJJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIB30BAHHA TOBapa B TCYCHHUC KaXJIOro roga FapaHTI/II\/’IHOFO CpOKa B
COBOKYITHOCTH Ooliee uem TPpUALATH IlHCfI BCJICACTBUC HCOAHOKPATHOI'O YCTpPAHCHUA €TI0 Pa3JIMYHBIX
HEAOCTATKOB.

[lepeueHb TEXHUMYECKH CIOXKHBIX TOBAapoB yrBepxkzaaercs IlpaBurensctBoM  Poccuiickoit
denepanuu.
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?sngoPng;)Togé.g%sl)%z N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

" 3awWwMTe NpaB NoTpeGUTeneit" [ata coxpaHeHnus: 26.12.2025

(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yka3aHHble B IyHKTe | HacTosILed CTaTbu, HPEAbABISAIOTCS IOTpeOHTEIEM
npoAaBly JMOO  YMOJHOMOYEHHOH OpraHu3allid WM yIOJHOMOYEHHOMY WHJIWBUIYAIBHOMY
PEIIPUHUMATEINIO.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpeOuTens BrpaBe NpeabsIBUTh TPEeOOBAaHMS, YKa3aHHBIC B a03a1aXx BTOPOM U ISITOM ITyHKTA |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YINOJHOMOYEHHOH OpraHu3alidl WIM  YIIOJIHOMOYEHHOMY
VHIUBHUIyaIEHOMY IPEATPHHUMATEII0, UMIOPTEDY.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo mpenwsiBieHHs 3TUX TpeOOBaHUN MOTPEOUTENb BIPABE BO3BPATUTH M3TOTOBUTEIIO HIIH
UMITOPTEPY TOBAP HEHAJUICIKAIIETO Ka4eCcTBa U NOTPeOOBaTh BO3BpaTa YIUIAYCHHOW 32 HErO CyMMBEI.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Koncynperantllmtoc: npumeyanue.
C 01.10.2026 ct. 18 gononusiercs m. 3.1 (O3 ot 31.07.2025 N 290-D3).

4. Yrparun cuny. - @enepanbubiid 3akoH o1 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEOMUTENs KAacCOBOI'O MJIM TOBApHOro 4eKka MO0 HMHOIO JOKYMEHTa,
yIoCcTOBepstonMX (akT M YCIOBHsS TOKYINKH TOBapa, HE SBISETCS OCHOBaHHEM I OTKa3a B
YIOBJIETBOPEHUU €0 TPEOOBAHUH.

[IponaBery  (M3rOTOBUTENb),  YINOJIHOMOYEHHAs  OpraHW3anus  WIH  YINOJIHOMOYEHHBIN
WHIUBUAYAIBHBIN MTPEANPUHUMATEIb, HMIIOPTEP O00s3aHBI MPUHATH TOBAP HEHAICKAIIETO KavyecTBa y
MOTPEOUTENS U B Clydae HEOOXOTUMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeOutens BIpase
y4acTBOBATh B IPOBEPKE Ka4eCcTBA TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuyMHAaX BO3HHUKHOBEHHUS HEIOCTAaTKOB TOBapa IpojaBel] (M3rOTOBHUTEND),
YIIOJTHOMOYEHHAsl OpraHU3alysl UM YIOJHOMOYEHHBIN MHIMBUYaIbHBIA IIPEIITPUHUMATENb, UMIIOPTED
00s13aHBl MPOBECTH DKCIEPTU3y TOBapa 3a CBOM cyeT. ODKclepTu3a ToBapa INPOBOAMUTCS B CPOKHU,
ycraHoBieHHble cTtaThsiMu 20, 21 u 22 HacTosmero 3akoHa JUis YIOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeboBaHuil norpedurens. [loTpeduTens BpaBe NprUcyTCTBOBATH IPU MPOBEIEHUHN HKCIIEPTU3BI TOBApa U
B CJIydae HECOIJIacus C €€ pe3ysibTaTaMU OCIIOPUThH 3aKJIFOUCHHUE TaKOW IKCIIEPTHU3HI B CY1€0HOM MOPSIIIKE.
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecin B pe3ynbrare 3KCIEPTU3bl TOBapa YCTAHOBIIEHO, YTO €r0 HEIOCTATKH BO3HUKIIM BCJIEICTBUE
0OCTOSITENILCTB, 32 KOTOPhIE HE OTBEYaeT MpojaBel] (M3rOTOBUTEND), MOTPEOUTENb 005S3aH BO3MECTHUTH
IpoJaBLy (M3rOTOBUTEINO), YIIOJHOMOYEHHON OpPTaHU3alMK WM YIIOJHOMOUYEHHOMY WHJNWBUYaJIbHOMY
MpeaNpPUHUMATENIO, UMIIOPTEPY pacxoAbl Ha MPOBEACHHUE SKCIEPTU3bl, a TaKXKe CBA3aHHBIE C €€
IIPOBEJICHUEM PACXObl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 26.12.2025

6. IlpomaBeny (WM3roTOBUTENb), YIOJIHOMOYEHHAs OpraHM3alMs WM YIOJHOMOYEHHBIN
MHIUBUIyIbHBIA TIPEANPUHAMATENb, MMIOPTEp OTBEYAaeT 3a HEJOCTaTKW TOBapa, Ha KOTOPBIM He
YCTAaHOBJICH TapaHTUIHBIN CPOK, €CIIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HHKIIM JO MEpeJadd TOBapa
MOTPEOUTEITIO WITH 10 IPUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHuu TOBapa, Ha KOTOPBIA YCTAHOBJEH TapaHTUHMHBIN CPOK, MpojaBel] (M3rOTOBHUTEID),
YIIOJIHOMOYEHHAsl OpraHU3alysl UM YIOJHOMOYEHHBIH UHAMBUYaIbHBIA MIPEAIIPUHUMATEb, UMIIOPTED
OTBEYAeT 3a HEJOCTaTKU TOBapa, €CiAM He JOKaKeT, YTO OHM BO3HHUKIM IOCIE Tepeadyd ToBapa
NOTPEOUTENI0 BCJEJICTBUE HAPYIICHHs MOTPEOMTENIeM TPaBWI HCIIOJIB30BAaHUS, XPAaHEHHUS MU
TPaHCIOPTUPOBKHU TOBApa, EHCTBUIN TPETHUX JIUI] UIIU HETIPEOIOIUMOM CHUJIBL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynHOrabapuTHOro ToBapa M TOBapa BecoM 0oJjiee MATH KUIOIPaMMOB ISl PEMOHTA,
YIIEHKH, 3aMeHbl M (WJIM) BO3BpAaT MX MOTPEOUTENIO OCYIISCTBISIOTCS CHJIAMU M 32 CUeT MpOJaBlia
(M3roTOBUTENSA,  YHNOJHOMOYEHHOM  OpraHM3allud WA  YIOJHOMOYEHHOTO  HMHIAUBUAYAJIbHOIO
MpearnpuHUMaTensi, UMIoprepa). B ciiydae HEUCHOTHEHHs] [OaHHOW OOS3aHHOCTH, a TaKkKe IMpH
OTCYTCTBMM IpOJAaBLA (M3rOTOBUTENS, YHNOJHOMOYEHHONW OpraHM3allMd WIM  YHOJHOMOYEHHOI'O
WHIUBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS OTPEOUTENS JOCTaBKa U (HUJITH)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA mnorpeduteneMm. Ilpu »sTOM mnpoaasen
(M3roTOBUTENb,  YIMOJHOMOYEHHAs  OpraHM3alus  WIA  YIOJHOMOYEHHBIM  MHIWBUIYaTbHBINA
MpeANpPUHUMATENb, UMIIOPTEP) 005S3aH BO3MECTUTH MOTPEOUTENIO PACXO/IbI, CBA3aHHBIE C JOCTABKOW U
(unn) BO3BPAaTOM YKa3aHHBIX TOBAPOB.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUss notpedbutenem TpeboBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlotpeOutens BOpaBe MNPEAbSIBUTH NPEIyCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUsI K MPOJABIly (M3TOTOBUTEINO, YIMOJHOMOYSHHOW OPTaHW3AlWHA WM YIOJTHOMOYCHHOMY
WHIUBUAYAIBHOMY TPEANPUHUMATEN0, UMIOPTEPY) B OTHOIICHWHM HEIOCTAaTKOB TOBApa, €CIU OHH
OoOHapyKECHBI B TCUCHUE TAPAHTHIWHOTO CPOKA WM CPOKA TOJTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B otHOmeHnn TOBApPOB, HA KOTOPLIC FapaHTHﬁHble CPOKH HJIN CPOKH T'OAHOCTH HE YCTAHOBJICHEI,
MOTPEOUTENh BIpaBe MPEIbSBUTh YKa3aHHbIE TPEOOBAaHMS, €CIM HEIOCTATKU TOBAPOB OOHAPYXKEHBI B
pa3yMHBIH CpOK, HO B Ipenesax ABYX JIET CO JHS Mepefadd UX MOTpeOuTento, eciiu 0ojee IUTeNbHbIe
CPOKH HE YCTAHOBJIEHBI 3aKOHOM HJIH JIOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAK:KE CPOK €ro CIYXKObI MCUHUCISETCS CO JHS Tepeaadd ToBapa
MOTPEOUTENI0, €ClIM HHOE HE IMPelyCMOTPEHO JoroBopoM. Eciau 1eHp mnepegaun yCTaHOBHUTH
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCA CO JHSI U3rOTOBIIEHUS TOBapa.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

I[JI}I CC30HHLIX TOBApOB (O6YBI/I, OJCXKIbI U HpO‘-II/IX) 9TU CpPOKHU HUCUHUCIAKOTCA C MOMCHTA
HACTYIUICHUA COOTBCTCTBYIOLICTIO CE30HA, CPOK HACTYINNICHHUA KOTOPOro ONpEACIsaCeTCsa COOTBETCTBCHHO
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 26.12.2025

cyorekramu Poccuiickoii ®denepanuu ucxXoAs U3 KIMMATUYECKUX YCIOBUM MecTa HaXOXKICHUS
moTpeOuTeneH.

[Tpu mpogaxke ToBapoB 1o oOpasiiam, MO MOYTe, a TaKKe B CIydasx, €CIM MOMEHT 3aKIIOUYCHHUS
JIOTOBOpa KYIUTU-TIPOJ&)KM W MOMEHT Iepellayd ToBapa IOTPEOMTENI0 HE COBNANAIOT, 3TH CPOKH
WCUUCIIAIOTCA CO JHS JIOCTaBKM ToBapa mnorpeOutento. Eciau morpeOUTEns IHIIEH BO3MOXKHOCTU
UCIOJIB30BaTh TOBAP BCIEIACTBHE OOCTOSTEILCTB, 3aBUCAIIMX OT NpoJaBlia (B YaCTHOCTH, TOBap
HYXXJAeTCsl B CHEIUAIBHON YCTaHOBKE, MOJKIIOUEHUU WU COOpKEe, B HEM HMEIOTCS HEIOCTATKH),
rapaHTUWHBIA CPOK HE TEUET JIO0 YCTPAHEHHS IPOJABIIOM TAaKHX OOCTOSTENbCTB. ECiM JEHb JTOCTaBKH,
YCTaHOBKH, TOJKIIOYCHHS, COOPKH TOBapa, YCTPAHEHHUs 3aBUCAIIMX OT IMPOJABIAa OOCTOSATENHCTB,
BCJICJICTBHE KOTOPBIX MOTPEOUTENhb HE MOXET HCIIOJIb30BaTh TOBAap 0 HA3HAYCHUIO, OIPEIEIUTh
HEBO3MOXKHO, 3TH CPOKU UCUHCIISIOTCS CO JHS 3aKIIOUYCHHS IOTOBOPA KYIUTA-TTPOIAXKH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar1 uckmtoueH. - Genepanbubiid 3aK0H o1 17.12.1999 N 212-D3.

CpOK IOAHOCTH TOBapa OIPCACIIACTCA IICPHUOJAOM, UCUUCIIACMBIM CO AHSA HM3TOTOBJICHHA TOBapa, B
TCYCHHUC KOTOPOIo0 OH HNPUIroACH K HCIIOJIb30BAaHUIO, WA I[aTOfI, A0 HaCTYIUICHUA KOTOpOﬁ TOBAp
IpUTOACH K UCITOJIb30BAHUIO.

[IpoOKUTENBHOCTE CPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBAaTH  00s3aTENIbHBIM
TpeOOBaHMSM K O€30IIaCHOCTH TOBApA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. FapaHTHfIHBIe CpPOKH MOT'YT YCTAHABJIMBATHCSA HA KOMINICKTYIOIHUEC U3ACIINA U COCTAaBHBIC 9aCTU
OCHOBHOI'O TOBapa. rapaHTI/H\/'IHI)Ie CPOKH Ha KOMIIICKTYIOIIMUEC U3ACIINA U COCTABHBIC YaCTU UCUUCIAIOTCA
B TOM K€ IOPAIKE, UTO U FapaHTHﬁHLIﬁ CpPOK Ha OCHOBHOM TOBAap.

["apaHTHifHBIE CPOKM HAa KOMIUICKTYIOIIWE W3JCIUS W COCTaBHBIC YacTH TOBAapa CUUTAIOTCS
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JIeNIie, €CIIM MHOE HE YCTAaHOBIIEHO TOTOBOpOM. B ciyuae,
€CJIM Ha KOMIUJICKTYIOIIEe M3/eNIMe W COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJICH TapaHTHIHBIN
CPOK MEHbIIIEH MPOJOIKUTENFHOCTH, YeM TapaHTHUHHBIA CPOK HAa OCHOBHOE U3JENHEe, MOTpeOUTENhb
BIIpaBe TMPEIbIBUTH TPEOOBaHMs, CBSI3aHHBIC C HEJOCTATKAMU KOMIUIEKTYIOIIETO W3JCIIAS U COCTABHOM
4acTH TOBapa, MpU UX OOHAPYKEHHH B TEUCHHE FapaHTUHHOTO CPOKa Ha OCHOBHOE W3JIEJHE, €CIM WHOE
HE TIPEyCMOTPEHO JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIee U3/e/ine YCTaHOBIJIEH FrapaHTUHHBINA CPOK OOJIbIIEH MPOIOIKUTENBHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOM TOBap, MOTpeOUTENb BIIpaBe MPEAbIBUTH TpPeOOBaHUS B
OTHOILIEHWM HEAOCTAaTKOB TOBapa IpPU YCIOBUHM, YTO HEJOCTATKH KOMIUIEKTYIOLIETO H3IEIUs
OoOHapy>KeHbI B T€YCHHE rapaHTUHHOTO CpOKa Ha 3TO M3JEHe, HE3aBUCUMO OT UCTEUEHHUS TapaHTHHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpokw, yKa3aHHbBIE B HACTOSIIIEH CTaThe, TOBOAATCS IO CBEICHUS MOTPEeOUTENs B MHPOPMAITUH O
TOBape, MPeIOCTaBIIEMOI TOTPEOUTENTIO B COOTBETCTBUH CO cTaThelt 10 HacTosmero 3akoHa.

5. B cnyuasix, Korja npeayCMOTPEHHBIM JOrOBOPOM TapaHTHHMHBINA CPOK COCTaBIISIET MEHEE ABYX
JeT W HeNOCTaTKH ToBapa OOHApY)KEHbI MOTpeOHTENeM IO HCTEYEHUHM TapaHTUHHOTO CpoKa, HO B
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 26.12.2025

mpenenrax JABYX JIET, NOTpeOUTeNnbh BIpaBe NPEIbIBUTH NPOAABIY (M3TOTOBUTENIO) TpeOOBaHWS,
MPeyCMOTPEHHBIC cTaThell 18 HacTosero 3akoHa, €Clii JOKaXeT, YTO HeJJOCTATKH TOBapa BOZHHUKIIU 10
€ro mepeaauy NOTPEOUTENIO WIH 10 MPUIHHAM, BO3HUKIITUM JI0 3TOT0 MOMEHTA.

(. 5 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBIABIIEHUS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa IOTPEOUTENb BIIpaBEe IPEIbSBUTH
M3TOTOBUTENIO  (YIIOJHOMOYEHHOH  OpraHM3ali WIA  yIOJHOMOYEHHOMY  HHIUBHIYalbHOMY
NpEeINpPUHIMATENI0, UMIIOPTEpYy) TpeOoBaHHE O OE3BO3ME3THOM YCTPAaHEHHH TAaKHX HEJIOCTATKOB, €CIU
TOKaXET, YTO OHM BO3HUKIIN JIO MTEpEeiayy TOBapa MOTPEOUTENIO WX TI0 IPUYMHAM, BO3HUKIIHM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpPeOOBaHHE MOXKET OBITh MPEIbIBICHO, €CIH HEJOCTATKU TOBapa OOHAPYKEHBI 10
MCTEUYEHHUH JBYX JIET CO JHS Iepeladuu ToBapa MOTPeOHTeNt0, B TEYCHNE YCTAaHOBIEHHOTO Ha TOBAp CpOKa
ciyOBl WM B TEUCHHE JECSTH JIET CO JHS Iepeadd ToBapa IMOTPEOUTENIO B CIydae HEYCTAaHOBJICHHS
cpoka ciyx0bl. Ecim yka3zaHHOe TpeOoBaHUE HE yIOBJICTBOPEHO B TEUEHHE JBA/IATH JTHEH CO JHS €ro
MNPpCABABICHUA HOTpe6I/ITCJI€M HIIN 06Hapy71(€HHLIﬁ UM HCOOCTATOK TOBapa ABJIAACTCA HCYCTPAHHUMBIM,
NOTPEOUTENH 110 CBOEMY BBIOOpPY BIIPaBe MPEIbSIBUTH W3TOTOBUTETIO (YHMOJHOMOYEHHOH OpraHH3alluH
WM YIIOJJHOMOYCHHOMY HMHIAWBUAYAJIBHOMY MNPCANPHUHUMATCIIIO, HMHOpTepy) HWHBIC NPCAYCMOTPCHHLIC
NyHKTOM 3 cratbu 18 Hacrosmero 3akoHa TpeOOBaHMsS WM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(YHOJIHOMOLIGHHOI;'I opraHusalvd WJIM YIIOJIHOMOYCHHOMY HWHIWBUAYAJIbHOMY MNPCANIPHUHUMATCIILO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BpATa YILIAYCHHOW AEHE)KHON CYMMBI.

(. 6 B pea. ®exnepanbHoro 3akoxa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoCTaTKOB ToBapa wu3rotoButenem (npoaasBLOM,
YNOSTHOMOYEHHOW opraHusaumen unm YNOSITHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHuMartenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHMs HEJOCTATKOB TOBapa HE ONpesesieH B MUCbMEHHON (opMe coriameHneM
CTOPOH, 3TH HEJOCTaTKU JOJIKHBI OBbITh YCTPAHEHbl M3TOTOBUTENEM (IIPOJABLIOM, YMOJIHOMOYEHHOU
OpraHu3anyedl WIM  YINOJHOMOYEHHBIM HMHIUBUAYAJIbHBIM  IpEANPUHUMATENEM, HMIIOPTEPOM)
HE3aMeUINTEIbHO, TO €CTh B MHUHHMAJIbHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN AJIi UX YCTPaHEHMS C
y4eTOM OOBIYHO IMpHMeHseMoro crnocoda. Cpok ycTpaHEHHUS HEJOCTaTKOB TOBapa, OIpelesisieMblii B
MMCBbMEHHON (hopMe corjaleHueM CTOPOH, HE MOKET MPEBBILIATh COPOK MATh JHEH.

B cnyuae, ecinu Bo BpeMst yCTpaHEHHsI HEIOCTaTKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyayT
YCTpaHEHbl B OIpPENEICHHBIH COrJallleHUeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COTJAlllEeHUE O
HOBOM CPOKE€ YCTpaHEHHUsl HEJAOCTAaTKOB ToBapa. IIpum 3TOM OTCcyTcTBHE HEOOXOAMMBIX Il YCTpaHEHUS
HEJ0CTAaTKOB TOBapa 3allacHbIX yacTel (jeraneil, MmaTepuanos), 000pyAOBaHUS WM NOJOOHbBIE TPUUUHBI
HE SBJIAIOTCS OCHOBAaHHMEM ISl 3aKJIIOYEHHUsI COTJIAIIEHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HAPYIIEHUE CPOKA, ONPECIIEHHOTO COMVIAIIEHUEM CTOPOH IIEPBOHAYAIIBHO.

(m. 1 B pen. @enepanbpHoro 3akona ot 25.10.2007 N 234-D3)

2. B OTHOWIEHMH TOBAapOB JJIUTEIHHOTO IOJIb30BAHUS HW3TOTOBUTENb, MpOJaBel JIMOO
YIIOJIHOMOYEHHAs] OpTraHU3alysl WU YINOJHOMOUYEHHBIH MHIMBUAYAIbHBIH NpelnpUHUMATeIb 00s3aHbI
IpU TPEIbSIBICHUN MOTPEOUTENeM YKa3aHHOrOo TpeOOBaHUS B TPEXIHEBHBIM CpPOK OE3BO3ME3THO
MPEJOCTaBUTh MOTPEOUTEIIO HA TIEPUO]] PEMOHTA TOBAP UIUTEIBHOTO MMOJIb30BaHMsI, 001aJat0IUil AITUMHU
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYNB JOCTABKY 3a CBOM cueT. [lepeueHb ToBapoB
JUTUTENILHOTO MOJIb30BaHUA, HAa KOTOpPbIE YKa3aHHOE TpeOOBaHUE HE PaclpOCTPaHSIETCs, YCTaHABINBACTCS

www.consultant.ru Crpanuua 29 u3 51
HageXHasa nNpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=26.12.2025&dst=100086&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=26.12.2025&dst=100028&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=26.12.2025&dst=100095&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=26.12.2025&dst=100098&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=26.12.2025&dst=100043&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=499967&date=26.12.2025&dst=100149&field=134

3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 26.12.2025

IIpaBurensctBoM Pocculickoit denepanun.
(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
®3)

3. B cmy4yae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBI CPOK Ha HEro IPOJUICBACTCS Ha
NepuoJl, B TEYCHHE KOTOPOTO TOBAp HE MCIOJB30BAICSH. YKa3aHHBIA TMEPHOJA HCUUCISETCS CO JTHS
oOpaieHus moTpeduresns ¢ TpeboBaHWEM 00 YCTpaHEHHHM HEZOCTATKOB TOBAapa M0 THS BBLAAYM €r0 IO
OKOHYaHUH peMoHTa. [Ipu BeIjaue TOBapa U3roTOBUTENb (MIPOJABELl, YIIOJIHOMOYEHHAsI OpraHU3aMs Ui
YIIOTHOMOYEHHBIN ~ MHAWBUAYaJIbHBIA MpPEANPUHUMATENb, HMMIOPTEp) O00sS3aH NPEJIOCTaBUTH B
MUCHMEHHOW (opMe MmoTpeOuTento uH(popMauo o nate oOpalieHus NoTpeduTess ¢ TpeboBaHueM 00
YCTpaHEHUN OOHApPYXEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Mepeladyd ToBapa IMOTpeOUTEneM Ul
YCTpaHEHHUs HEIOCTATKOB TOBapa, O JaTe YCTpaHEHHs HEJOCTaTKOB TOBapa C WX OMNHCaHUEM, 00
UCIIOJIb30BAHHBIX 3allaCHBIX YacTsX (IeTasx, MaTrepuaiax) ¥ O JaTe BbIAAYM TOBAapa MOTPEOUTENIO I10
OKOHYAaHUH YCTPAHEHHUsI HEIOCTaTKOB TOBapa.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHUH HEIOCTATKOB TOBapa MOCPEIACTBOM 3aMEHBI KOMIUICKTYIOIIETO H3JEIUS WU
COCTaBHOM YacTH OCHOBHOTO H3JICNIMs, HAa KOTOPbIC YCTAHOBJICHBI T'apaHTUWHBIC CPOKH, HAa HOBBIC
KOMIUICKTYIOIIEE HM3/C/INe WM COCTABHYIO YacTh OCHOBHOTO HM3JCIUSl YCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOH K€ MPOJODKUTEIILHOCTH, YTO M Ha 3aMCHEHHBIC KOMILICKTYIONICE W3JCIUE UM COCTABHYIO
9acTh OCHOBHOT'O U3JIENIHSI, €CJIM MHOE HE MIPEYCMOTPEHO JOTOBOPOM, M TAPAHTHIMHBIN CPOK UCUUCIISICTCS
CO JIHS BBIJIA4YX IOTPEOUTEIIO 3TOTO TOBapa 10 OKOHUYAHUH PEMOHTA.

(. 4 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa ToBapa HeHagnexawero KayecTsa

1. B ciiyqae oOHapy:keHUsI MOTPEOUTENIeM HEAOCTATKOB TOBapa U MPEIbBICHUS] TPEOOBAHUS O €0
3aMeHe TMpojaBel] (M3rOTOBUTENb, YINOJIHOMOYEHHAs  OpraHM3als WIA  YIIOJHOMOYEHHBIH
WHIUBUAYAJIbHBIN PEeIIpPUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
CO JIHSI IPEIbSIBIICHHS YKA3aHHOTO TpeOOBaHUS MOTpeOUTENeM, a MpyU HEOOXOAUMOCTH JOTIOTHUTEILHOM
MIPOBEPKH KayecTBa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIIOJIHOMOYEHHOM OopraHu3anueil miu
YIOJTHOMOYEHHBIM UHANBUAYAIBHBIM MpeINpUHIMATEIeM, UMIIOPTEPOM) - B T€USHHUE ABAALIATH THEH CO
JTHS TIPEbSIBIICHUS YKa3aHHOTO TPEeOOBaHNUS.

Ecnmu y mnponmaBua (M3roToBUTENs, YHNOJHOMOYEHHOM OpraHU3alMd WIM YIOJIHOMOYEHHOTO
WH/IMBUIYAIBHOTO TPEINPUHUMATENS, UMIIOPTEPa) B MOMEHT IPEIbSIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOAMMBIA JUIs 3aMEHbl TOBap, 3aMeHa JOJDKHA OBbITh INPOBEJEHA B TEUYEHHE MecsAlla CO JHS
MIPeIbABICHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaiinero CeBepa M NmpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTpeOUTENs O
3aMEHe TOBapa MOJUICKUT YIOBIETBOPEHUIO MO €ro 3asiBICHUIO B CPOK, HEOOXOAUMBIN ISl OYepeTHOM
JIOCTaBKU COOTBETCTBYIOIIETO TOBapa B 3TH pailOHBI, B ClIydyae OTCYTCTBHUS y MpojaBLia (M3rOTOBUTEIN,
YIOJHOMOYEHHON OpraHu3alMi WIM  YIOJIHOMOYEHHOTO HWHAMBHAYAJIbHOTO MpeIlpUHUMATENS,
UMIopTepa) He0OXOMMOTr0 JJIS 3aMEHbI TOBapa Ha JeHb MPEIbIBICHHUS YKa3aHHOTO TPEOOBaHMS.

Ecnu nns 3amensl ToBapa TpeOyeTcst Oojiee ceMu AHEW, MO TpeOOBaHHIO MOTPEOUTENS MPOJIaBel
(u3rotoBuTENs JUOO YIOJIHOMOYEHHAs OpraHu3alys WIM YHOJHOMOYEHHBIM WHAMBUIYaTbHbIN
MpeaNpUHUMATENh) B T€UEHHE TpeX THEH co AHS NpeabsBiIeHHs] TpeOoBaHMsS O 3aMeHe ToBapa o0s3aH
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 26.12.2025

0€3BO3ME3/IHO IPEJOCTABUTh IOTPEOUTENI0 BO BPEMEHHOE IIOJIBb30BAaHME Ha IEPHOJA 3aMEHBI TOBap
JUTUTEIBHOTO TOJb30BaHMS, OOJANAIOIIUI STHMHU K€ OCHOBHBIMH IOTPEOMTEIBCKUMH CBOWCTBAMH,
obecrieunB €ro JOCTaBKy 3a CBOI cdeT. DTO MpPaBWJIO HE PACIpOCTPaHSAETCS Ha TOBapbl, IEpeueHb
KOTOPBIX ONpPEENSeTCs B COOTBETCTBHHU C ITyHKTOM 2 cTaThil 20 HacTOSIIEro 3aKoHa.

(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/UIeKAIIETO KayecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIINI B YIOTPEOJIICHHUH.

[lpn 3ameHe TOBapa TapaHTUIHBIA CPOK HCYMCISAETCS 3aHOBO CO JHS Iepeladyd ToBapa
OTPEeOUTEITIO.

CraTtbAa 22. CpoKku yaoBneTBOpeHUst oTAeNbHbIX TPeb6oBaHMM noTpeduTens
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBanust mOTpeOUTENST O COpPa3sMEPHOM YMEHBIICHHH TOKYITHOH IIEHBI TOBapa, BO3MEUICHUU
pacxoJ0B Ha MHCIpaBIEHHE HEJOCTaTKOB ToOBapa IOTPEOUTENeM WIM TPeThbUM JIMIIOM, BO3BpaTe
YIUIAYEHHOW 3a TOBAap JEHEKHOM CYyMMBI, a Takke TpeOOBaHUE O BO3MELIECHUM YOBITKOB, IPUYMHEHHBIX
NOTPEOUTENI0 BCIEACTBUE TMPOJAXKM TOBapa HEHAJIeKAllero KadecTBa JMOO NPeNoCTaBIICHUS
HEHaJUIeXkameil WHPOpPMAaUUu O TOBape, MOJUICKHUT YIOBJICTBOPEHHIO MPOAABIOM (HM3TOTOBHTEIIEM,
YIIOJIHOMOYEHHOW OpraHu3aunueil WM YHOJHOMOYEHHBIM HMHIMBUAYAJIBHBIM MpPEIIPUHUMATENEM,
HUMIIOPTEPOM) B TEUEHHE JIECATH JIHEN CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPEOOBaHUS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3rotoBuTens, YMNONIHOMOYEHHOWM
opraHuM3aumm unm ynosiHoMOYeHHOro MHAUBUAYanbHOro NnpeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONIHEHUA TpeboBaHUN noTpedbuTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHnue npexycMoTpeHHbIX ctaThsimu 20, 21 1 22 HacTosIero 3aKkoHa CPOKOB, a TAKXKE 32
HEBBINIOJIHEHHUE (33JIPKKY BBIIOJHEHUs) TpeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUM €My Ha HepHO[
peMoHTa (3aMEeHBI) aHAJIOTUYHOTO TOBapa Mpo/aaBel] (M3rOTOBUTENh, YIIOJIHOMOYCHHAS! OpTaHU3aIds WIH
YIIOJIHOMOYEHHBI WHAMBUYANbHBIM NpeANpUHUMATEIb, UMIIOPTEP), NOMYCTUBIIUI TakHe HapyIIeHUs,
yIJIa4yMBaeT MOTPEOUTEIIO 3a KAXKIBII AeHb IPOCPOUKH HEYCTOHKY (TIEHIO) B pa3Mepe OJHOTO MPOIEHTa
LIEHBI TOBapa.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Llena ToBapa ompenensercs, UCXOJS U3 €ro ICHBI, CYIIECTBOBABIIEH B TOM MeECTE, B KOTOPOM
TpeOoBaHUE TMOTPEOUTENsT JOJKHO ObUIO OBITH  YJOBJIETBOPEHO MPOJABLIOM (M3rOTOBHUTENEM,
YIIOJTHOMOYEHHON OpraHu3alieldl WM  YIIOJHOMOYEHHBIM HHIMBHIYAJIBHBIM IPEIIPUHAMATEIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YIOBJIETBOPEHHUS TAKOrO TPEOOBAHWS WIIM B JICHb BBIHECCHUS
CyneOHOro pelieHus, ecu TpedoBaHue JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyyae HEBBITOJHEHHs TPeOOBaHUI MOTPeOUTENs B CPOKHU, MPEAyCMOTpEHHbIE cTaThsiMu 20 -
22 Hacrosiero 3akoHa, MOTpPeOUTENb BIpaBe MO CBOEMY BBIOOPY HpPEIbSBUTH HHBbIE TPEOOBAHUS,
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 26.12.2025

yCTaHOBJIEHHbIE CTaThel 18 HacTosAero 3akoHa.

Cratba 23.1. [llocneacTBusi HapylleHUs nNpoAaBLOM CpoKa nepeaayum
npeaBapuTesibHO ONJflaYeHHOro ToBapa notpeduTtento

(BBenena depepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJAXH, MPEAyCMaTPUBAIOIINNA O0S3aHHOCTh MOTPEOUTEINS MpeABAPUTEIHHO
OIJIATUTH TOBAP, JOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaun TOBapa MOTPeOUTEIIO.

2. B cinyuae, eciau mpojaBell, MOJYYUBIIMNA CyMMY IpeIBapUTENbHON OIUIAThl B ONpPEAeICHHOM
JIOTOBOPOM KYIUTH-TIPOAXKH pa3Mepe, He UCTOIHUI 00S3aHHOCTh 10 IMepeaade ToBapa IMOTPEOUTEN0 B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENb 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

IIepe1adn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO ITPOJABLIOM.

[Tpu 3TOM MOTpedHTENb BIIpaBe MOTPEOOBATH TAKXKE IMOJHOTO BO3MEIIEHHSI YOBITKOB, IPUIHMHEHHBIX
€My BCICACTBUEC HApYyLICHUSA YCTAHOBJIEHHOIO [JOTOBOPOM KYIUIM-IIPOJAXXKU CpOKa Iepenadu
IIPEIBAPUTEIIBHO OIUIAYE€HHOIO TOBapa.

3. B cnywyae HapylieHUs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJI@XH CpOKa Iepeaadu
MPEABAPUTEIIBHO OIUIAYEHHOT0 TOBapa MOTPEOUTENIO MPOJABEll YIUIAUMBACT €My 3a KaXIbli JIeHb
MIPOCPOYKU HEYCTOUKY (MIEHU) B pa3Mepe MOJIOBUHBI MPOILIEHTA CYMMBI NPEABAPUTENHHON OIIaThl TOBApa.

Heycroiika (neHu) B3bICKMBAETCS CO JHS, KOTJa IO JIOTOBOPY KYIUIM-TIPOAAXKH Iepeaada ToBapa
NOTPeOUTENIO JJOKHA OblTa OBITH OCYLIECTBIEHA, 0 JHs Mepelayd ToBapa MOTPEOUTEN0 WK 0 JTHS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE EMY MPEIBAPUTEIBHO YINIAYEHHON UM CYMMBI.

CymMMa B3BICKAHHOW MOTpeOMTeNeM HEyCTOWKM (IIeHHM) HE MOXKET MpPEeBbIaTh CyMMY
MIpeIBApUTENILHOM OILIaThl TOBapa.

4, Tpe6OBaHI/I$I HOTpe6I/ITCJ'I$I O BO3Bpare YHHaHGHHOﬁ 34 TOBAp CYMMBI U O IIOJTHOM BO3MCHICHUU
Y6BITKOB MOoMJICKAT YHAOBJCTBOPCHUIO IMPOAABIOM B TCUYCHHUE JCCATU )IHGI\/’I CO OHA NPCABABICHUSA
COOTBCTCTBYROILICTO Tpe6OBaHI/I$I.

5. TpebGoBaHusl TOTpeOUTENsI, YCTAaHOBICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE TMOJUIekKAT
YIOBJIETBOPEHUIO, €CIH TMpPOAABEll JOKAXET, YTO HapyIIeHHE CPOKOB Iepelaud MOTPEeOUTENIo
MPEABAPHUTENIFHO OIUIAYEHHOTO TOBapa IMPOW3OILLIO BCIEACTBHE HEMPEOJOIMMONW CHIBI WIH 10 BHHE
noTpeouTes.

Cratba 24. Pacuyetbl ¢ notpebutenem B crny4vyae npuobpeTeHns UM ToBapa
HeHaanexallero KayecrTBa

1. Ilpu 3aMeHe ToBapa HEHaJJIEXKAIlEro KayecTBa Ha TOBAp ATOW XK€ MapKu (3THX Ke MOJEIH U
(unm) apTUKyJa) epepacyeT LeHbl TOBapa He MPOU3BOAMUTCS.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)
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2. Ilpu 3ameHe TOBapa HEHaIJIEKAILIEro KayecTBa HA TAaKOM € TOBap APYrod Mapku (MoJenw,
apTUKyJa) B Cilydae, €CiM LieHa TOBapa, IMOAJIEKAIIEro 3aMeHe, HIKE 1IeHbl TOBapa, Mpel0CTaBICHHOIO
B3aM€H, NOTPEOUTENh JODKEH AOIUIATUTh PA3HUILY B IIEHAX; B CIy4ae, €CIIH IIeHa TOBapa, MOJIeKAaIero
3aMeHe, BbIIIE IIEHbl TOBapa, IPEJOCTABIEHHOIO B3aMEH, pa3HUIA B 1I€HaX BbIIJIAYUBACTCS
notpebutento. llena ToBapa, MmoJyUIekKamiero 3aMeHe, ONpeAessieTcss Ha MOMEHT €ro 3aMeHbl, a €Cliu
TpeOoBaHUE NOTPEOUTENs HE YIOBIETBOPEHO NPOAABLIOM, LI€HAa 3aMEHSIeMOro ToBapa M Il€Ha
IIepe1aBaeMOro B3aMeH TOBapa OIPENEISAIOTCA HA MOMEHT BBIHECEHUS CYJIOM pPELICHUs O 3aMEHE TOBapa.
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae mpenbsBIeHUsT moTpeOUTENeM TpeOOBaHHUS O COpa3MEPHOM YMEHBIICHUH MOKYITHOU
IIEHBI TOBapa B pacyeT MPUHUMAETCS IICHa TOBapa Ha MOMEHT MPEIbSIBICHUS MOTPEOUTENIEM TPEOOBAHMSI
00 yIIeHKEe WM, €CIIU OHO JOOPOBOJILHO HE YJIOBJIIETBOPEHO, HA MOMEHT BBHIHECEHUS CYIOM PEUICHHS O
COpPa3MEpHOM YMEHBIIICHUH ITOKYITHOW IICHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJUICIKAIIEIO KayecTBa MOTPEOUTENHh BIIpaBe TpeOOBATh BO3MEIICHUS
pPa3HUIBI MEXYy IIEHOM TOBapa, yCTaHOBJIEHHOW OTOBOPOM, M II€HOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J00pOBOJILHOTO YJIOBJIETBOPEHHSI TAaKOTO TPeOOBaHUS WM, €clii TpeboBaHuEe TOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUSI CYJIOM PEIICHUSI.

(n. 4 BBemen denepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanpbHOro 3akoHa OT
21.12.2004 N 171-D3)

5. B ciyuae Bo3Bpara TOBapa HEHAIJICKAILET0 KauecTBAa, IMPOJAHHOIO B KPEIUT, MOTPEOHTEINIO
BO3BpAIACTCS yIUIAadeHHAsl 3a TOBap JCHEXKHAs CyMMa B pa3Mepe IOramieHHOro KO JHIO BO3BpaTa
yKa3aHHOI'O TOBapa KpeauTa, a Tak)Ke BO3MEIIAETCs IJIaTa 3a MPeoCTaBlIeHUe KpeanTa.

(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciyuae Bo3BpaTa TOBapa HEHAJIEKAIIEro KauyecTBa, NpUOOPETEHHOr0 MOTPEOUTENIEM 3a CUET
MOTPEOUTENBCKOTO KpeauTa (3aiiMa), mpoaaBel 00s3aH BO3BPaTUTh MOTPEOUTENIO YIJIAYEHHYIO 32 TOBap
JICHeXKHYI0 CyMMY, a TaKK€ BO3MECTUThH YIUIAYEHHbIE MOTpeOUTENIeM MPOLEHTHl U UHbIE IJIATEXKHU I10
JIOTOBOPY MOTPEOUTEIHCKOTO KpeIuTa (3aiima).

(. 6 BBeneH DenepanbHbM 3akoHOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. Ilorpeburens BmpaBe OOMEHSATh HEMPOAOBOJBCTBEHHBIM TOBAap HaJUIeXalllero KauecTBa Ha
aHAJIOTUYHBIA TOBap y MpoJaBlia, Yy KOTOPOro 3TOT TOBap ObUT MPUOOPETEH, €CiIM YKa3aHHBIA TOBap HE
nojomen no ¢popme, rabaputam, GacoHy, paciBETKE, pa3Mepy WM KOMILICKTAIUH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTpC6I/ITCJ'IL HMCECT IIPpaBO Ha o0OMeH HCIIPOAOBOJIbLCTBCHHOI'O TOBApa HAIJICKAILICTO KAa4Y€CTBa B
TCUYCHHUEC YCThIpHAaAIaTU JIHeﬁ, HEC cUuTasd JHA €ro IMOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAJUICkKAIIET0 KadecTBa MPOBOAUTCS, €CIH YKa3aHHBIN
TOBap HE OBUI B yNMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIM BHJI, MMOTPEOUTEIHCKHUE CBOMCTBA, TIOMOBI,
(habpuyHbIe SIPIBIKK, a TAK)KE UMEETCS TOBAPHBIN YEK WM KaCCOBBIM YeK MO0 MHOW MOATBEPKTAIOIIHIA
OIJIaTy YKa3aHHOI'O TOBapa AOKyMeHT. OTCYTCTBHE Yy MOTPEOUTENsE TOBAPHOIO YeKa MIJIM KaCCOBOI'O YeKa
00 MHOTO MOJATBEPKIAIONIETO OMIIATy TOBapa TOKYMEHTa HE JIUIIAeT er0 BO3MOXHOCTH CChUIATHCS Ha
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 26.12.2025

CBUCTEIHCKHEC TTOKA3aHUSI.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeueHs TOBapOB, HE MOJUICKAIIUX OOMEHY IO OCHOBAaHUSM, YKAa3aHHBIM B HACTOSIICH CTaThe,
yTBepxkaaercs [IpaBurensctBom Poccuiickoit denepanuu.

2. B cnyuae, ecnu aHAIOTUYHBINA TOBAp OTCYTCTBYET B MIPOJAKE HA JICHb OOpallleHUs TOTPEOUTENs K
IIPO/ABIlY, IOTPEOUTENb BIPABE OTKA3aThCsA OT MCIIOJHEHMs OrOBOpa KYIUIM-IIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUIAYCHHOH 3a yKa3aHHBIH TOBap JAECHEXKHOW cymMmbl. TpebGoBaHue morpeOuTens o BO3BparTe
yIIJJau€HHOM 3a YKa3aHHBIH TOBap JAEHEXKHON CYyMMBbI MOAJIEKUT YAOBIETBOPEHUIO B TEUEHUE TpeX JHEH
CO JIHS BO3BpaTa yKa3aHHOI'O TOBapa.

[lo cornamenuio moTpeOUTENs C MPOAABLOM OOMEH TOBapa MOXET OBITh IMPEIYCMOTPEH IpU
NOCTYIUICHUN AaHAJOTMYHOTO ToBapa B mpojaaxy. lIpomaBery o0s3aH He3aMEUIMTEIBHO COOOIINTH
MOTPEOUTEITIO O TOCTYIUICHUH aHAJIOTHYHOTO TOBapa B MPOAAXKY.

(n. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-P3.
Cratbs 26.1. lucTaHUMOHHBLIXN CNOCOO NpoaaXu ToBapa
(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUTH-TIPOAAKU MOKET OBITh 3aKIIOUYEH HA OCHOBAaHHH O3HAKOMIICHUS
NoTpeOuTeNs ¢ MPEAJIOKEHHBIM MPOAABLIOM ONKCAHHEM TOBapa MOCPEACTBOM KaTaloroB, MPOCIEKTOB,
OyKJI€TOB, (POTOCHUMKOB, CPEJICTB CBS3H (TEIEBU3NOHHON, TOYTOBOM, PAIMOCBSI3U U APYTUX) U UHBIMU
HCKJIIOYAIOUIMMH BO3MOYKHOCTh HEIOCPEICTBEHHOTO O3HAKOMJIEHUS MOTpeOuTeNns ¢ TOBapoM JIMOO
o0pa3loM ToBapa TpHU 3aKIIOYEHHH TaKOTO JO0roBopa (IMCTAaHIIMOHHBIA CIIOCOO IMPOAAaXKH TOBapa)
CIOCO0aMH.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [IponaBiioM 10 3aKIIIOUEHUS JOTOBOPA JOJDKHA OBITH MPEeIOoCTaBlIeHa MOTPEOUTEN0 HH(OpMALIUS
00 OCHOBHBIX MOTPEOUTEITHCKUX CBOMCTBAX TOBapa, 00 ajmpece (MeCTe HaXOXKJICHHs) MPOAaBIla, O MECTe
W3TOTOBIIEHUSI TOBapa, O TMOJHOM (UPMEHHOM HAaWMEHOBAaHMM (HAMMEHOBAaHWHU) TMPOJAABIIA
(M3roToBUTEN), O 1IEHE U 00 YCIOBUSAX MPUOOpPETEHUS TOBapa, O €ro JOCTABKE, CPOKE CIIYKObI, CpOKe
TOJHOCTU W TapaHTHIHOM CpOKe, O MOpSAKE OIIaThl TOBapa, a TaKKe O CPOKE, B TeUEHHE KOTOPOTO
JEWCTBYET MPETIOKEHHUE O 3aKIIFOYCHHUH J0TOBOPA.

Koncynsrantlntoc: npumeqanue.
C 01.09.2026 1. 2 ct1. 26.1 nononnsercs ads3. 2 (O3 ot 28.12.2024 N 546-D3).

3. [loTpebuTtento B MOMEHT JOCTaBKH TOBapa JIOJHKHA ObITh B MUCHMEHHOHN (hopMe MpeocTaBIeHA
uHpopMalus o0 ToBape, nperycMoTpeHHas cratbell 10 Hacrosiero 3akoHa, a Takke MPeayCMOTPEHHAs
MIYHKTOM 4 HacTosIIel cTaTbi MHPOpMAIIHS O TIOPSAKE U CpOKaxX BO3BpaTa TOBapa.

KoncynprantlIntoc: npumedanue.
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C 01.09.2026 1. 3 ct. 26.1 nonosHsiercs a63. 2 (D3 ot 28.12.2024 N 546-D3).

4. [Morpeburens BIpaBe 0TKa3aThCsl OT TOBapa B JIF000E BPEMsi JIO €ro Mepeiadn, a mocjie nepeaadn
TOBapa - B TCUCHHE CEMH JHEH.

B cnyyae, ecniu mH(poOpManus o MOPsIKE M CPOKAX BO3BpaTa TOBapa HAJICIKAIIETO KAavyecTBa HE
Obula TIpeAOCTaBlicHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IOTPEOHMTENbh BIIpaBe
0TKAa3aThCsl OT TOBapa B TCUCHHE TPEX MECSIICB C MOMEHTA epeiau ToBapa.

Bo3zBpar ToBapa HaJUIeKalEro KaueCcTBa BOBMOXKEH B CIIy4ae, €CJIM COXPaHEHBI €r0 TOBapHBIM BUJ,
NOTPeOUTENLCKUE CBOMCTBA, a TaKXe JJAOKYMEHT, IOATBEPKAAOMMA (aKT W YCIOBHS TOKYIIKH
yKa3aHHOro ToBapa. OTCYTCTBME Yy HOTPEOMTENs JIOKYMEHTa, MOATBEPXKIAIOIIEro (GakT W YCIOBUS
MOKYIIKM TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CCBHIIATHCS HA JPYrue JTOKa3aTeIbCTBA MPHUOOPETEHUS
TOBapa y JaHHOT'O IIPOJAaBLA.

[TorpeOutens HE BHOpaBe OTKa3aThCsi OT TOBapa HAUIEKAIIETO KAdecTBa, HMEOIIEro
WH/IMBUyAIbHO-OTIPE/ICTICHHBIC CBOMCTBA, €CIM YKa3aHHBIH TOBAap MOXET OBITh HCIIOJIB30BaH
HCKJIIOYUTEIIBHO TPUOOPETAIONTUM €ro MOTpeOuTeneM.

[Ipu oTkaze moTpebuTENss OT TOBapa MPOJAABEll JOHKEH BO3BPATUTh €MY JCHEKHYID CYMMY,
YIUIAYEHHYIO0 MOTPEeOUTENEM IO J0rOBOPY, 3@ MCKIIOYEHHEM pacXoJ0B IpoJaBlla Ha JOCTAaBKY OT
MOTpeOUTENsT BO3BPAILLIEHHOTO TOBapa, HE IMO3JHEE YeM dYepe3 JAecATb AHEH CO AHS MPeIbsSBICHUS
noTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHS.

5. TlocnencTBuUs MPOJaKK TOBapa HEHAAJIEKAIET0 KayecTBA TUCTAHIIMOHHBIM CIIOCOOOM NMPOJaKu
TOBapa YCTaHOBJICHBI TIOJIOKEHUSAMH, TIPETYCMOTPEHHBIMHE CTaThsiMH 18 - 24 HacTosmero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbIM 3aK0HOM OT 18.07.2011 N 242-D3)

[IpaBuna nmpomaku OTIAEIBHBIX BUIOB TOBAapoOB ycTaHaBiuBaroTcs IIpaBurensctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbINOJIHEHUU
PABOT (OKA3AHUWU YCIIYT)

CraTtba 27. Cpoku BbINOsIHeHUsA paboT (oKasaHusa ycnyr)

1. HUcnonuurtenb o0O0s3aH OCYIIECTBUTh BBHINOJHEHHE padoOThl (OKa3aHHE YCIYIH) B CpOK,
YCTAQHOBJICHHBIH MPaBUJIaMU BBIIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BUIOB YCIIYT)
WM JIOTOBOPOM O BBINIOJHEHUH paboT (oka3zaHuu yciyr). B noroBope o BbImoiaHEHHH paboT (OKa3aHUU
YCIYT) MOKET MpEeAyCMaTpUBAThCA CPOK BBINOJHEHHS paboThl (OKa3aHUS YCIYTH), €CIM YKa3aHHBIMHU
MpaBWJIaMd OH HE TMPEAYyCMOTPEH, a TaKKe CpPOK MEHbIIEH MPOJOIKUTEILHOCTH, YeM CpOK,
YCTAQHOBJICHHBIHN yKa3aHHBIMH MPaBHIAMH.

2. Cpok BbINOJHEHUS PaOOTHI (OKa3aHMs YCIYTH) MOXKET ONpelNesIThbCs JaToi (mepuoaom), K
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 26.12.2025

KOTOPO¥ TOJKHO OBITh 3aKOHYEHO BBITIONHEHHE paOOThI (OKa3aHUE yCIYru) WK (M) JaTol (IIepruoiom), K
KOTOPO# UCIIOJIHUTENb TOJIKEH MPUCTYIMUTh K BBIIOIHEHHUIO padOThI (OKa3aHUIO YCIIYTH).
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cirydae, ecinu BBIIOTHEHHE paOOTHI (OKa3aHKUE YCIIYTH) OCYIIECTBISIETCS 110 YacTsM (JOCTaBKa
MEPUOJNYECKON IMeYaTH, TEXHUYECKOE OOCTY)XKMBAaHUE) B TEUCHHE CpOKa JACHCTBHS JOrOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHUHM YCIYT), JOJDKHBI MPEIyCMAaTPUBAThCS COOTBETCTBYIOIIHE CPOKHU
(TIepro/bl) BEIIOJTHEHUS TaKUX PaboT (OKa3aHUs yCIyT).

[To cornameHuo CTOPOH B JOTOBOPE MOTYT OBITH MPEIYCMOTPEHBI TaKXKE CPOKU 3aBEpIICHUS
OTIENBHBIX ATAOB PabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeen DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTBMA HapylleHUS UCNONHUTENIEM CPOKOB BbINOSIHEHMA paboT
(okaszaHusa ycnyr)

1. Ecniu ucnoiaHUTENs HapyLIUI CPOKH BBIIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHU Hadaja U
(vn) OKOHYAHUS BBHIIOJHEHHS PabOThHI (OKa3aHUsS yCIyru) U (WIKM) MPOMEXKYTOUYHbIE CPOKU BBITOJIHEHUS
paboThl (OKa3aHUS YCIYTH) WU BO BPEMsI BBIIOJHCHUS Pa0OTHI (OKa3aHUS YCIYTH) CTAIO OYCBUIHBIM,
YTO OHA He Oy/eT BHINOJIHEHA B CPOK, MOTPEOUTEIND [0 CBOEMY BHIOOPY BIIpaBe:

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh MCIOJIHUTEIIO HOBBIH CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NOPYYHUTh BBINOJHEHHE pabOThl (OKa3aHUE YCIYrM) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHy WIH
BBITNIOJTHUTH €€ CBOMMH CHUJIaMH U ITOTPeOOBATh OT UCIIOJIHUTEINSI BOSMEILEHUS! TIOHECEHHBIX PacX0/I0B;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa6OTBI (OKa3aHI/Ie y'CJ'IyTI/I);

0TKAa3aTbCsl OT UCIIOJIHEHUS IOTOBOPA O BHIMIOJIHEHUH paboTHI (OKa3aHUH YCIYTH).
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPEeOOBATH TAKXKE MOJTHOIO BO3MEIICHUSI YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HApYIIEHHWEM CPOKOB BBIMOJIHEHUS paOoThl (OKa3aHUs YCIyru). YOBITKA BO3MELIAIOTCSA B CPOKH,
YCTaHOBJICHHBIE JJIs1 YIOBJIETBOPEHUSI COOTBETCTBYIOIINX TPeOOBaHUM MOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble mNOTpPeOUTEIEM HOBBIE CPOKM BBINOJHEHHS] padOThl (OKa3aHMs YCIYTH)
yKa3bIBAIOTCS B JIOTOBOPE O BHITIOJIHEHUHU pabOTHI (OKAa3aHUM YCIYTH).
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

B cnydae mpocpoukd HOBBIX CPOKOB TOTPEOUTENbh BIpPaBEe MPEAbSBUTH HCIOIHHUTENIO WHBIC
TpeOOBaHUs, yCTAHOBJICHHBIE TYHKTOM | HACTOSIICH CTaThH.

3. llena BbIMoONHEHHON PabOTHI (OKa3aHHOM YCIIyTH), BO3BpallaeMas MoTpeOUTeNo Mpu OTKaze OT
WCIIOJIHEHUSI JIOTOBOpPAa O BBIMOJIHEHUH paboThl (OKa3aHUU YCIYTH), a TakkKe Y4HUTbIBaeMas IpH
YMEHBIIEHUU IICHbl BBIIIOJHEHHOM paOoThl (OKa3aHHOM YCIIYyTH), ONpeAeNseTcs B COOTBETCTBUU C
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nyHkTamu 3, 4 u 5 ctatbu 24 HacTOSILEro 3aKOoHa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Tlpu oTKa3e OT MCIOJHEHHUS JOTOBOPA O BBHIMOJHEHUU PAOOTHI (OKa3aHUM YCIYTH) UCTIOIHUTEIh
HEe BIpaBe TpeOOBaTh BO3MEILEHHUS CBOUX 3aTpar, MPOU3BEICHHBIX B IMPOILIECCE BBIMOIHEHUS PAaOOTHI
(OKka3aHMs YCIYIHM), a TAKKE IUIaThl 3@ BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 32 UCKIIOYEHHEM
cllydas, €CJIM MOTPEOUTENh MPUHSI BBIIOJIHEHHYIO padoTy (OKa3aHHYIO YCIIYTY).
(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03art uckimoueH. - Genepanbhpiii 3aK0H oT 17.12.1999 N 212-D3.

5. B ciaydyae HapylIeHHs YCTAHOBJICHHBIX CPOKOB BBIIMIOJHEHHUS Pa0OOTHI (OKa3aHUS YCIYTH) WIH
Ha3HAYEHHBIX MOTpeOHUTENEeM HAa OCHOBAaHMHU IyHKTa | HAcTOAIIEH CTaTbU HOBBIX CPOKOB HMCIIOJIHUTEIb
yIUIaYMBAET MOTPEOUTENIO 32 KaX/Iblil JIeHb (Yac, eciIu CPOK OMPE/ENieH B yacax) MPOCPOUKU HEYCTOUKY
(meHr0) B pa3Mepe TpexX IPOLIEHTOB IIEHBI BBHINOJHEHUS palboThl (OKa3aHUs YCIyrd), a €ciId LieHa
BBITIOJTHEHUST Pa0OTHl (OKa3aHWS YCIYrd) JOTOBOPOM O BBINOJHCHWH pPabOT (OKa3aHWM YCIIyT) HE
ompejesneHa - oOmei LeHbl 3aka3a. /loroBopoM O BBINOJHEHMHM padOT (OKa3aHMM YCIYT) MEXIy
NOTPeOUTENIEM U UCTIOITHUTENIEM MOXKET ObITh YCTaHOBIICH 00Jiee BEICOKUH pa3Mep HEYCTOWKH (TIEHN).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylIeHHe CPOKOB Hayalla BBIIIOJHEHUS paboThl (OKa3aHUs YCIIyTH), €€ dTana
B3bICKMBACTCA 3a KaXIblH JEHb (4ac, €cily CPOK OIpelesieH B yacax) MPOCPOYKH BIUIOTH JO Hayaja
BBIIIOJTHEHUST Pa0OTHl (OKa3aHUS YCIyrd), €€ dTana WIM NPEeAbsBICHUS MOTpeduTeneM TpeOoBaHUM,
IPESYCMOTPEHHBIX YHKTOM | HacTosIel cTaThy.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HeycToiika (meHs1) 3a HapylleHHe CPOKOB OKOHYAHUS BBIIIOJIHEHUS paOOThl (OKa3aHUs YCIIyTH), ee
JTarna B3BICKMBAETCS 3a KaXXIbl JE€Hb (4ac, €clid CPOK OINpeAesieH B yacax) MPOCPOYKH BILIOTH [0
OKOHYaHUs BBINOJHEHUs pPAa0OOTHl (OKa3aHMs YCIYrH), €e dTarna WIM NpeAbsSBICHUS NOTpeOuTeseM
TpeOOoBaHUM, MPEAYCMOTPEHHBIX IIYHKTOM | HacTOAIIEH CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMma B3BICKaHHOHN mOTpeOuTeneM HEYCTOWKH (TI€HH) He MOKET IMpPEeBbIIATh LIEHY OTAEIbHOTO
BUJA BBIMOJHEHUsT pabOThl (OKa3zaHHWs YCIYrM) WM OOIIyI0 LEHY 3aKa3a, €ClId L€Ha BBIMOJHEHUS
OTJIETTHOTO BHJAa paboThl (OKa3aHWsS YCIAyrd) HE OMNpelesieHa JOTOBOPOM O BBHITIOJIHEHHH pPabOThI
(OKa3aHuM yCIIyTH).

Pa3smep HeycToWku (TI€HW) OMpEnemnseTcs, WCXOAS W3 IIEHbI BBIMOJTHEHUS paboThl (OKa3aHUS
yCIIyTH), a €CIIM YKa3aHHas [IeHa He OMpe/eIeHa, UCXO s 13 OOIIei 1IeHbI 3aKa3a, CYIIIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTEIIS JOKHO ObUIO OBITH YOBJIETBOPEHO HCTIOJHUTEIEM B JIEHb
JTOOPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JCHb BHIHECEHUS CYJ€OHOTO PElIeHUs, eCIH
TpeboBaHUE OTPEOUTENSI TOOPOBOIHHO YAOBIETBOPEHO HE OBLIO.

6. TpeGoBanust moTpeOUTENs, YCTAaHOBJICHHbIE IYHKTOM | HacToslIed cTaThH, HE MOJyIekKar
YIOBJIETBOPEHUIO, €CIIM UCTIOIHUTENb JOKAXKET, YTO HAPYIIEHUE CPOKOB BBIITOJIHEHUS paObOThI (OKa3aHUs
YCIYT'H) IPOHU30IILIO BCIEICTBUE HENPEOIOJUMON CUITBI WIIM TIO BUHE MTOTPEOUTENS.

Cratbsa 29. lNpaBa noTtpebutena npu OOHapy)XeHMW HeAOCTAaTKOB BbINOSIHEHHOW
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 26.12.2025

paboTbl (OkazaHHOW ycnyru)

1. Iorpeburens mpu OOHAPYKEHWU HEIOCTATKOB BBHITIOJHEHHOW pa0OTHl (OKa3aHHOW YCIIyTH)
BIIpaBe M0 CBOEMY BbIOOPY MOTPeOOBaTh:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJOCTATKOB BBITIOJHEHHON pa0bOThI (OKa3aHHOM YCIYTH);
COOTBETCTBYIOILIETO YMEHBIICHHUS [IEHBI BHITOJTHEHHON PadOThI (OKa3aHHOM YCIYTH);

0€3B03ME3/IHOTO U3TrOTOBJICHUS IPYrOi BEIY U3 OAHOPOJHOIO MaTepuaa TaKoro e KayecTBa Win
MIOBTOPHOTO BBIMIONIHEHUS paboThl. [Ipu 3TOM morpedutens 00s3aH BO3BPATUTh paHee MEPeJaHHYI0 eMy
WCTIOJTHUTEJIEM BEIllb;

BO3MEIICHHSI MOHECEHHBIX UM pAacXOfOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

YnosnerBopeHue TpeboBaHUN MOTpeOUTENsT O OE3BO3ME3JHOM YCTPAHEHHUU HEIOCTaTKOB, 00
W3TOTOBJICHUM JIPYrOW BEIIM WJIM O IIOBTOPHOM BBIIIOJIHEHUH pPa0OTHl (OKa3aHWUM YCIYTd) HE
0CBOOOKIAeT HUCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHU 3a HAapyIIEHUE CPOKa OKOHYAHUS
BBITIOJIHEHUS PA0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpeburens BIpaBe OTKA3aThCsA OT WCIOJHCHHS JOTOBOpPA O BBIMOJHCHWU PAOOTHI (OKa3aHHUU
yCIyTH) U MOTPeOOBATh MOJHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEJOCTATKH BBIMOJTHEHHOM pabOThl (OKa3aHHOW YCIYTrd) HE YCTpPaHEHBl WCIOJIHHUTEIIEM.
[ToTpebutens Takke BOpaBe OTKA3aThCsS OT WCIOJIHEHHUS JOTOBOpPa O BBINOJHEHHUU PAOOTHI (OKa3aHHUH
YCIIYTH), €CITi UM OOHApY>KEHBI CYIIECTBEHHBIC HEJOCTATKH BBHITIOJIHEHHON paOOThl (OKa3aHHOM YCIIYTH)
WJIY MHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCIIOBUM J1I0rOBOpa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGutens BnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEUICHUs YOBITKOB, MPUUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBIMOJIHEHHON palOOThl (OKa3aHHOW YCIyrW). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE Ul yIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPeOOBaHUI MOTpEOUTENS.

2. llena BbIMOJIHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), BO3Bpaliaemasi moTpeOUTento mpu OTKaze OT
WCIIOJIHEHUSI JOTOBOpPA O BBIMOJMHEHUH pPabOThl (OKa3aHWUU YCIYTH), a TaKXkKe Y4HThIBaeMas MpH
YMEHBIIIEHUU II€HBl BBIMOJIHEHHOW pPa0OThl (OKAa3aHHON YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbyu 24 HACTOSIIETO 3aKOHA.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHus, CBA3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHOH pabOTHl (OKAa3aHHOW YCIyrH), MOTYT
OBITh NMPEABABIEHBI MPU MPUHATHH BBIMOJIHEHHON paboThl (OKa3aHHOM YCIIyTH) WM B XO/1€ BBIOJHEHUS
paboThl (OKa3aHHWsl yYCIAYrw) JMOO, €CAM HEBO3MOXHO OOHApYXHTh HEIOCTaTKU TpU TNPHHITUU
BBITIOJTHEHHON paboThI (OKa3aHHOM YCIYrH), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIUM ITYHKTOM.

[ToTpebutens BIpaBe NPEAbIBIATH TPEOOBAHUS, CBSI3aHHBIEC C HEIOCTATKAMH BBIITOJIHEHHOHN pabOThI
(OKa3aHHOW YCIIYTH), €CJIM OHU OOHApYKEHBI B T€UCHUE TAPAaHTUMHOTO CPOKA, a MPU €r0 OTCYTCTBUH B
pa3yMHBIN CPOK, B TIpeeIax ABYX JET cO JHS MPHUHSITHS BBIMOJTHEHHON paboThl (OKa3aHHOW YCIYTH) WU
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[aTa coxpaHeHusi: 26.12.2025

IISTH JIET B OTHOIIICHUU HEJIOCTATKOB B CTPOCHUU U MHOM HEJABMKHMOM UMYIIIECTBE.
(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnomHuUTeNnb OTBEYAeT 3a HEJOCTAaTKU PaboThl (yclayru), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CIM MOTPEeOHUTENb JIOKaXeT, YTO OHM BO3ZHUKIM O €€ IPUHATHS UM WM 10
IIPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA.

B otHomenun paGothl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUMHBIN CPOK, HCIOIHUTEINb
OTBEUACT 3a €€ HEIOCTATKH, €CIH HE JOKAKET, YTO OHHM BO3HHUKIIM TOCJE MPUHATHS PabOThI (YCIYTH)
OTpeOuTeNeM BCIEACTBHE HApyIIEHUWs MM IPaBUJ HCIIOJIb30BaHUS pe3yjbTara paboThl (yCIyrH),
JEWCTBUN TPETHUX JIUL WJIA HEMIPEOI0IMMOM CHJIBI.

(1. 4 BBenen DenepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

5. B cnyyasx, Korjga npelyCMOTPEHHBIM JOINOBOPOM TapaHTUHHBIM CPOK COCTaBIIIET MEHEE IBYX
7eT (MATU JIET Ha HeJIBUKMMOE UMYIIIECTBO) U HEJOCTATKU paboThl (yciayru) oOHapyKeHbI MOoTpeduTenem
M0 WCTEUYEHUH TapaHTHWHOTO CPOKa, HO B Ipezenax ABYX JieT (ISATH JIET Ha HEABM)KMMOE MMYIIECTBO),
MOTPEOUTENH BIIpaBe MPEAbSIBUTH TPEOOBAHUS, IPEIYCMOTPEHHbIE MYHKTOM | HAcTOSIIEH CTaTbhH, €CIH
JOKaXET, 4TO TaKWe HEJOCTAaTKH BO3ZHUKIHM 1O NPUHSATHS UM pe3yiabTara padoThl (YCIyTH) WM IO
MPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBIABICHHS CYHIECTBEHHBIX HEIOCTATKOB PaOOTHI (YCIyru) MOTPEOHMTENb BIIPaBe
MPEIbSIBUTH MCIIOJHUTEIIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHEHHH HEJOCTATKOB, €CIH JOKAXKET, YTO
HEJIOCTaTKH BO3HHKIIU JI0 TIPHHATHS UM pPe3ylibTaTra padoThl (YCIyrH) WM MO MPUYMHAM, BO3HUKILIHM 10
3TOr0 MOMEHTA. DTO TpeOOBaHHE MOXKET OBITh MPEABSIBICHO, €CIH TaKWe HEJTOCTATKA OOHAPYKEHBI IO
UCTEYCHHUHU ABYX JET (MATH JIET B OTHOIIEHUM HEIBHKMMOTO MMYIIECTBA) CO JIHS NMPUHATUS pe3ysibTaTa
paboTh! (yciyru), HO B Ipe/enaax yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyru) cpoka CiyKObl WM B
TEUYEHHUE JIECSTHU JIET CO JIHS MPUHATUA pe3ysibTaTa paboThl (YCIyIrH) MOTpEOUTENEM, €CIIH CPOK CITY>KObI
He ycTaHOBieH. Ecnm manHOe TpeOoBaHHME HE YAOBJIETBOPEHO B TEYEHHWE JBAJIATH JHEH CO IHSA €ro
NpEIbsIBICHUS MTOTPEOUTENIeM MM OOHAPYKEHHBIM HEAOCTATOK SIBJISAETCS HEYCTpaHUMBIM, OTPEOUTEINb
110 CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIIEHUS IIEHBI 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS] TOHECEHHBIX UM pAacxXxofOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON pabOThI
(oKa3aHHOMW YCIIYTH) CBOUMH CHJIAMH HJIA TPETHUMU JIUIIAMU;

OTKa3a OT MWCIIOJHEHHs JIOTOBOPAa O BBHIMOJIHEHWH pPalbOThl (OKa3aHUU YCIAYTM) U BO3MEILICHHUS
YOBITKOB.
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

KoncynprantlIntoc: mpumevanue.
C 01.10.2026 cr. 29 pononnsiercs n. 7 (@3 ot 31.07.2025 N 290-D3).

Cratba 30. CpokuM ycTpaHeHUsi He4OCTaTKOB BbIMOJIHEHHOW pPaboTbl (OKa3aHHOW
ycnyru)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 26.12.2025

Henocratku paboThl (yciayrw) IODKHBI OBITH YCTPAaHEHBI HWCIOJIHHUTEIEM B Pa3yMHBIA CpPOK,
Ha3HAYEHHBINA TOTPEOUTETEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckmtoueH. - Genepanbubiid 3aKoH o1 17.12.1999 N 212-D3.

HasnadenHsbIil moTpeOuTeneM CpoK yCTpaHEHHs HEAOCTATKOB TOBAapa yKas3bIBACTCS B JOTOBOPE MM
B HMHOM IIOAIKMCBIBACMOM CTOpOHaAMMU HOOKYMCHTC ambo B 3a5BJICHUH, HAIIPABJICHHOM HOTpe6I/IT€HeM
UCTIOJTHUTEITIO.
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHME NpPeAyCMOTPEHHBIX HACTOALIEH CTaTbedl CPOKOB YCTpaHEHHsI HEJAOCTATKOB
BBIIIOJTHEHHON Pa0OThI (OKa3aHHOM YCIYI'M) MUCIOJHUTENb YIJIAYUBAET MOTPEOUTENIO 33 KaXKIbIH JEHb
IIPOCPOUYKU HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK UCUUCIEHUS KOTOPOH ONpEeNstoTcs B COOTBETCTBUU
C IIYHKTOM 5 CTaTbhy 28 HACTOSILEro 3aKoHa.

B ciydae HapymieHusi yKa3aHHBIX CPOKOB IOTPEOHMTENb BIPAaBE NMPEIbSBUTH HUCIIOIHUTENIO HHBIC
TpeOOoBaHus, MpeayCMOTpeHHbIE MyHKTamMu | 1 4 ctatbu 29 HacTosAmero 3akoHa.

CraTtbsa 31. Cpoku yaoBrneTBopeHUst oTaerbHbIX TPe6oBaHMU noTpedbuTens

1. TpeboBanwust moTpeduTesnst 00 yMEHBIICHHH LIEHBI 32 BBIITOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIyTY),
O BO3MEILEHUHM PacXoJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIIOJIHEHHOW palboThl (OKa3aHHOM YCIYyIrH)
CBOMMH CHJIaMU WJIM TPETHUMHU JIMIIAMH, a TAKXKE O BO3BpATE YIIJIAYCHHOU 3a paboTy (yCIIyry) NeHEKHOU
CYMMBI M BO3MEIIEHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
MpelyCMOTpEeHHbIE TYHKTOM | craThu 28 m myHkTamu 1 u 4 crathu 29 HacTosmiero 3akoHa, MoJyIekaT
YJIOBJIETBOPEHUIO B JIECATUAHEBHBIN CPOK CO JHS NPEAbABICHHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanusi MOTpeOUTENsT O OE3BO3ME3AHOM M3TOTOBJICHUU JAPYrod BEUIM M3 OJHOPOIHOTO
MaTepuaja Takoro >kK€ KauecTBa WM O MOBTOPHOM BBIMOJIHEHUM padOThl (OKa3aHUM YCIIYTH) MOAJIEXKAT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBIJIEHHBIM NJIi CPOYHOTO BBIMIOJIHEHUsSI pabOThl (OKa3aHUS YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IPETYCMOTPEHHBINA JOTOBOPOM O BBIIIOJHEHUH PaOOTHI
(O0Ka3aHUM YCIYTH), KOTOPBIN OBLT HEHaJIeXkKAallle CIIOTHEH.

3. 3a HapymieHue TPEeayCMOTPEHHBIX HACTOSIIEH CTAaTbe CPOKOB YIOBIETBOPEHHUS OTAEIbHBIX
TpeOOBaHUII TOTpeOUTENs] WUCHOTHUTENb VYIUIAYMBAET MOTPEOUTENIO0 3a KaXIbI JEHb MPOCPOUKH
HEYCTOUKY (TIEHI0), pa3Mep U MOPSIOK UCYUCICHHS] KOTOPOU OMPENETSIOTCS B COOTBETCTBUU C MTYHKTOM
5 cTaThH 28 HacToOsIIEero 3aKoHa.

B cnydae HapyimieHus CpPOKOB, YKa3aHHBIX B TMYHKTax | W 2 HACTOSIIEH CTaTbH, MOTPEeOUTEIH
BIIpaBe MPEABSIBUTH HUCIIOTHUTENO0 HHBIE TpeOOBaHUS, MPEAYCMOTPEHHBbIE MYHKTOM | cTaThbu 28 u
nyHkTaMu 1 u 4 ctateu 29 HacTOAIIETO 3aKOHA.

Crtatbs 32. MpaBo NnoTpebuTens Ha OoTKa3s OT UCMOJIHEHNUA AOrOBOPa O BbINOJIHEHUN
paboT (okaszaHum ycnyr)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 26.12.2025

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeGuTens BIpaBe OTKA3aThCS OT MUCIIOJHEHHS IOTOBOPA O BHIMOJIHEHUH padoT (OKa3aHUU YCIIyT)
B J11000€ BpeMs IIPH YCIIOBUM OIUIATHI UCIIOJHUTENIO (PAKTUUECKU [TOHECEHHBIX UM PacXo/l0B, CBSI3aHHbIX
C UCIIOJTHEHUEM 00513aTeNbCTB 110 JAHHOMY J0TOBOPY.

Crtatbs 33. CMeTa Ha BbinonHeHue paboTbl (Oka3zaHue ycnyru)

1. Ha BbimmonHeHnue paboThl (OKa3aHHWE YCIYTH), MPEIyCMOTPEHHON JIOTOBOPOM O BBIOJHEHHU
paloThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJIEHA TBEp/Aas WM NIPUOJIN3UTEIIbHAS CMeTa.

CocraBiieHHE TaKOH CMETEI 110 Tpe6OBaHI/IIO HOTpC6I/ITCJI$I WJIM UCIIOJTHUTES 0053aTEIIbHO.

2. HcnonHuTens He BOpaBe TpeOOBaTh YBEIWYEHHsS TBEPAOH CMETHI, a IMOTPEOHTENb - ee
YMEHBUICHUS, B TOM YHCJIE€ B CiIy4ae, KOrJa B MOMEHT 3aKIIIOYCHHS JIOTOBOpa MCKIOYaIach
BO3MOXKHOCTb MPEAYCMOTPETH MOJHBIA 00hEM MOAJIEKAIIMX BHIMOJHEHUIO PA0OT (OKa3aHHUIO YCIYT) HIIH
HEOOXOUMBIX JUISI TOTO PAaCXO0/I0B.

HcnonHurtens HMMeeT NpaBO TpeOOBaTh YBEIWYEHUS TBEPAOW CMEThl INpPU CYLUIECTBEHHOM
BO3pacCTaHMM CTOMMOCTH MAaTepHUajoB M OOOpYAOBaHUS, MPEAOCTABISIEMbIX HCIIOIHUTEIEM, a TaKXKe
OKa3bIBa€MbIX €My TPETBHMHM JIMLAMH YCIYT, KOTOpPOE HeJb3sl ObUIO MPelyCMOTPETh MPU 3aKIFOUEHUH
noroopa. Ilpu oTkaze moTpeOuTess BBINOIHUTH 3TO TPEOOBAHUE MCIIOJIHUTEIbL BIIPaBE PacTOPTHYTH
JIOTOBOP B CYA€OHOM MOPSIIIKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecin BoO3HHKIIA HeO6XO,[[I/IMOCTB BBITIOJTHCHUA  JOIIOJHUTCIIBHBIX pa60T (OKa3aHI/IH
JOITIOJITHUTCIIBHBIX ycnyr) H IO 3TOH MNPUYINHE CYIICCTBCHHOI'O IMPCBLIICHUSA HpH6JIPI3PITCJ'IBHOI>i CMCTHI,
HCIIOJIHUTENb O0s3aH CBOCBPCMCHHO NpEAYIPCAUTH 00 3TOM HOTpC6I/ITCJ'I$[. Ecmu l'IOTpe6I/ITeJ'H> HC gali
COoryIaCue€ Ha IMPEBBIIICHUEC HpH6JIPI3PITCJ'IBHOI>i CMCTBI, OH BIIPAaBC OTKA3aTbCA OT MCIIOJIHCHUA OOTOBOpA. B
9TOM CJIy4ac€ HCIIOJIHUTCIIb MOIKET Tpe60BaTb oT HOTpe6I/ITeJ'IH YIIAThl EHBI 34 BBIITOJIHCHHYHO pa60Ty

(OKa3aHHYIO YCIIYTY).

HcnonHuTeNnb, CBOEBPEMEHHO HE MpEeAyNpEeInBLINM MOTpeOUTeNss 0 HEOOXOAUMOCTH MPEBBIICHUS
NpUOIN3UTENBHON CMETHI, 0053aH UCIIOJIHUTH JOTOBOP, COXpaHss MpaBo Ha OIUIaTy paboThl (yclyru) B
npeenax NpuOIN3UTENbHON CMETHI.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. UcnonmuuTenb 00s13aH BBIOJIHUTE PaOOTY, OMpPeIeIeHHYIO JOTOBOPOM O BBIMOJIHEHUU PabOThl, U3
CBOETO MaTepHajla ¥ CBOUMHU CPEJICTBAMH, €CIIM MHOE HE NPEAYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonHuTenb, MNpeJOCTaBUBIIMN MaTepual [Uid BBIIOJHEHHS paboThl, OTBEYAET 3a €ro
HEHaJyIeXkalllee KadyecTBO IO MpaBWiIaM 00 OTBETCTBEHHOCTH IPOAABIIA 3a TOBAPBI HEHAJUIEXkKAILEro
KauyecTBa.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 26.12.2025

2. Marepuai UCIOIHUTEIIS OIJIaYMBAETCA MOTPEeOUTENIeM MPH 3aKJIOYEHUH YKa3aHHOTO JOrOBOpa
IIOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIIOJIHEHUHU pPabOThI ¢ YCIOBUEM OKOHYATEIBHOIO
pacdera MpU TOTYyYEHUH IMOTPEOUTENIEM BBIMOJHEHHON HCIIONHUTENEM pabOThl, €CITU HHOW TOPSIOK
pacueToB 3a MaTepuai UCIOJHUTENS He IPEAYCMOTPEH COTJIallieHUEM CTOPOH.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cayyasx, npeayCMOTPEHHBIX JOIOBOPOM O BBIIOJHEHUM pabOThl, MaTepuall MOXKET ObITh
IPENOCTaBIEH HCIOJHUTENEM Mnorpeduremto B kpeauT. llocnmenyromiee M3MEHEHHE — LIEHBI
IIPEJOCTABIEHHOIO B KPEIUT MaTepualla UCIIOJIHUTENS He BIeUeT 3a co0Ooi nepepacyera.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJHUTCIIA H HeO6XO,I[I/IMBIe JJIA BBIIIOJIHCHUA pa6OTI>I TCXHUYCCKHUEC CpCACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABIAKOTCA K MECTY BBIIIOJITHCHUSA pa60T HCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbo) noTpedbutens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO MJIM YaCTUYHO U3 MaTepuana (C BEIb0) MOTpeOuTeNs,
UCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTh ATOTO Marepuasia (BEIly) U MPaBUIbHOE €ro NCIIOIb30BaHuUE.

Hcnonauresns 00s13aH:

OpeAyNpeInuTh MOTPEOUTENII O HENPUTOJHOCTH WM HEeI0OPOKAYECTBEHHOCTH —IMEPEIaHHOTO
nmoTpeduTeneM Marepuaiia (Ben);

MNpeaACTaBUTDb OTYUCT 00 N3paCcXoA0BAHNHN MaTEprajia U BO3BPATUTH €0 OCTATOK.

B cnydae momHOM WM 4YacTHMYHOHM yTpaThl (HIOBpEXAECHHS) MaTepuana (BEeIIM), HPUHSTOrO OT
noTpeOuTeNs, UCIOJHUTENb O05f3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHUaIoM
(BeIbI0) aHAJIOTMYHOIO KauecTBa M M0 KEJaHUIO0 MOTPeOUTENs] U3TOTOBUTH M3JIENHE U3 OJHOPOAHOIO
MaTepuaia (Bel) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJTHOPOJHOTO MaTrepHaia (BelH) aHaIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO IIEHY yTPau€HHOTo (IIOBPEXKIEHHOI0) Marepuana
(Bemn), a Tak¥Ke pacxo/Ibl, MOHECEHHBIE TOTPEeOUTENEM.

2. llena yrpadeHHOro (MOBPEXKIECHHOTO) MaTepHayia (BEIIM) OMPENEAETCs, WUCXOAS W3 IIEHBI
Matepuana (Bely), CyleCTBOBaBIIeH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENs JOKHO OBLIO
OBITH YAOBJICTBOPECHO HUCIIOJHUTEIICEM B ICHD I[O6pOBOJ'IBHOFO YAOBJICTBOPCHUSA TAKOT'O Tpe6OBaHI/I$I HJIX B
JIeHb BBIHECEHHS CYI€0HOTO pEIIeHHUs, eclii TpeOoBaHWEe MOTpedUuTeNst TOOPOBOIHHO YIOBIETBOPEHO HE
OBLIIO.

Ilena matepuana (Bemu), IepeaaBaeMoro UCIOTHUTENIO, OMPEAEIIIETCS B JOTOBOPE O BBHITOJTHEHUU
paboTHI WM B MHOM JIOKyMEHTE (KBHUTAHITUH, 3aKa3e), MOTBEPIKIAIOIIEM €T0 3aKITF0YCHHE.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTeb OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 3a IOJIHYKO WM YacTHYHYIO YTpary
(moBpexieHue) Marepuana (Belly), MPUHATOT0 UM OT MOTPEOUTENs, €Clii MOTPEOUTENh MPEIyNPEKIACH
WCTIOTHUTEJIEM 00 0COOBIX CBOMCTBAaX MaTepuaa (BEIIH), KOTOPbIe MOTYT MOBJIEYh 32 COOON €ro MOJIHYIO
WM YaCTUYHYIO yTpary (MOBpeXAeHHe) T100 eciau yka3aHHbIe CBOWCTBAa MarepHala (BElld) HE MOTJIH
OBITH OOHAPYKECHBI TIPU HAIISKAIICH MPUEMKE UCTIOTHUTEIIEM 3TOr0 MaTepraia (BEIu).
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 26.12.2025

(B pen. deaepanbhoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. OO6sA3aHHOCTb MUCNONMHUTENA UWHdOpMUMpoBaTbL noTpedbutensa o6
obcTosATeNnbCTBaxX, KOTOpble MOTYyT MNOBMIUATbL Ha KayecTBO BbINOJIHAEMOU paboTbl
(okasbiBaemow ycnyru) unv noeneyvb 3a CO60M HEBO3MOXHOCTb €e 3aBepLUeHUS B CPOK
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonauTenp 00s3aH CBOEBPEMEHHO WH(GOPMHPOBATH TOTPEOUTENST O TOM, YTO COOIIOJCHHE
yKa3aHUW TOTPEOUTENS U UHBIE 00CTOSATENLCTBA, 3aBUCAIINE OT MOTPEOUTEINSI, MOTYT CHU3HUTh KauyeCTBO
BBINOJIHAEMOW paboThl (OKa3bIBAEMOW YCIIYTH) WM TIOBJIEYb 32 COOOH HEBO3MOXHOCTh €€ 3aBEPIICHHS B
CPOK.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecim nortpebutenb, HeECMOTpS Ha CBOEBpPEMEHHOE M OOOCHOBaHHOE HMH(OpMHpOBaHHE
UCIIOJIHUTEJIEM, B Pa3yMHBIA CPOK HE 3aMEHUT HENPUTOJHBIA MM HEA0OPOKAauECTBEHHBIH MaTepHua, He
W3MEHUT yKa3aHUNl O crnocoOe BBINOJHEHHUS DPAa0OThl (OKa3aHWs yCIyru) JuOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOI'YT CHU3UTh KauyeCTBO BBINMOJIHAEMOW palbOThl (OKa3blBaeMOW YCIYIH),
HCIIOJIHUTEIb BIPABE OTKA3aThCsl OT UCIIOJIHEHUS IOTOBOPA O BBINOJIHEHUU paOOThl (OKa3aHUM YCIYTH) U
1oTpe0oBaTh NOJHOIO BO3MELIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. NMopsaaok n chopMbl onnartbl BbINONTHEHHOM PaboThl (OKa3aHHOW ycnyru)
(B pen. deaepanbhbix 3aKk0HOB 0T 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYyrM B TOpSJIKE U B CPOKH, KOTOpBIE
YCTaQHOBJIEHBI JIOTOBOPOM C UCIOJTHUTEIIEM.
(uactpb nepsas B pex. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens 0053aH OIUIATHTH BBIMOJHCHHYIO HCIIOHUTENIEM B TTOJIHOM 00beMe paboTy mocie ee
npuHsaTHs oTpedbutenem. C cormacus moTpeduTens pabota MOKeT ObITh OMJIaYeHa UM TPU 3aKITIOYCHUH
JIOTOBOpA B ITOJTHOM pa3Mepe WIH ITyTeM BBIIaYU aBaHCA.

(B pen. DenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PabOT) MPOU3BOJUTCS MOCPENCTBOM HAIWYHBIX WIH
O€3HAJIMYHBIX PACUETOB B COOTBETCTBHUH € 3aKOHOJaTeIbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3aK0HOM 0T 27.07.2006 N 140-03)

[Tpu ucnonp30BaHUM HATMYHOU (POPMBI PacUETOB OIJIaTa TOBapoB (paboT, yciayr) morpedureneMm
MIPOU3BOJIUTCSI B COOTBETCTBUHM C YKa3aHWEM TpojaBla (MCIIONHUTENS) ITyTeM BHECEHHsI HaJTMYHBIX
JICHEeXKHBIX CPEJCTB MPOJABIY (MCIOJHHUTENIO), MO0 B KPEAUTHYIO OpPraHU3aLUIO, MO0 MIIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JEATeTLHOCTh M0 NMPUEMY IUIaTeXel (GU3UIECKUX JIHII, JTN00 OAHKOBCKOMY
IUIATe)KHOMY  areHty  (cyOareHTy), OCYIIECTBIIAIOLIEMY  JESITEeIbHOCTh B COOTBETCTBUU  C
3aKOHOJIATETTLCTBOM O OaHKaxX M OaHKOBCKOH JEATENBHOCTH, €CIIM HHOE HE YCTAHOBIICHO (enepaTbHBIMU
3aKOHAMHM WJIM HMHBIMM HOPMAaTHUBHBIMU TIpaBOBbIMM akTamu Poccuiickoit ®enepaumu. Ilpu sTOM
o0s13aTenbCTBA MOTPEOUTENS IMepen MpoJaBUOM (UCIOJHHUTENEM) IO OIjlaTe TOBapoB (padoT, YCIyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJCTB C MOMEHTAa BHECEHHS HATMYHBIX
JICHEKHBIX CPEACTB COOTBETCTBEHHO MPOJIaBIly (MCIOIHUTENIO), TM00 B KPEIUTHYIO OpPTaHU3alHIo, JIH00
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [lokyMeHT npefoctaBneH KoHcynbTaHTloC

" 3awWwMTe NpaB NoTpeGUTeneit" [ata coxpaHeHnus: 26.12.2025

IJIATeKHOMY areHTy, OCYIICCTBIISIONIEMY JEATSIBHOCTh MO MPUEMY TUTaTexed (PU3MYecKux Ul JHO0
0aHKOBCKOMY IUIATE)KHOMY areHTy (cyOareHTry), OCYIIECTBISIONIEMY JIEATEIBHOCTh B COOTBETCTBUU C
3aKOHOJATEILCTBOM O OaHKaX U OAHKOBCKOU JESITETHHOCTH.

(B pen. deaepanbubix 3akoHOB 0T 03.06.2009 N 121-03, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®efgepanbHbin 3akoH oT 25.10.2007 N 234-d3.
CraTtba 39. PerynupoBaHue okasaHuUsA OoTAesNbHbIX BUAOB yCnyr

[TocneacTBust HapyILIEHUS! YCIOBHM JOTOBOPOB 00 OKa3aHUM OTAENbHBIX BUIOB YCIYT, €CIIU TaKue
JIOTOBOPBI TI0 CBOEMY XapakTepy HE€ MOANaJar0T I0J ACUCTBUE HACTOSALIEW IVIaBbl, ONPEIEIIAIOTCS
3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHus oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUA OTAESNbHbIX
BUAOB paboT noTpedutensam

(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHus OTIEIBHBIX BUIOB YCIIYT, BBITIOJHEHUS OTAEIBHBIX BUIOB PaOOT MOTPEOUTEISIM
ycranaBiauBaroTcs [IpaButensctBom Poccuiickoit @eaepannn.

Maea IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTEJIEUN

Cratba 40. ®depepanbHbiA rocyaapCTBEeHHbIW KOHTponb (Hap3op) B obnactu
3awmThbl NpaB noTpedbuTtenewn

(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®enepanbHbIii rocy1apCTBEHHBIN KOHTPOJb (HAaa30p) B OOJIACTHM 3alUTHI MpaB MOTpeOHUTeneH
ocylecTBisieTcs (perepalbHbIM OpraHOM HCIOJHUTENBbHOM BIAcTH, YIOJIHOMOYEHHBIM [IpaBuTenscTBOM
Poccuiickoit @enepanuu (fanee - opral rocy1apcTBEHHOTO Ha/130pa).

2. IlpeametoM denepaibHOTO TOCYAAPCTBEHHOTO KOHTPOJISA (Haa30pa) B 00JIACTH 3allUTHI MPaB
MOTpeOuTeNel ABISIOTCS:

1) coOmroneHre  M3rOTOBUTENSIMH,  WCIOJHUTESIMH, HPOAABIAMH,  YIIOJHOMOYEHHBIMU
OpraHU3alMsAMU WU YIOJHOMOYECHHBIMH WHAMBUAYAJIbHBIMU IPEAIPUHUMATEIAMH, HMIIOPTEPAMH,
BJIa/IETIbIIAMU arperaTopoB 00s3aTeNIbHBIX TPEOOBAHUM, YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM, IPYTHMHU
(benepanbHBIMU 3aKOHAMU W WHBIMH HOPMATHBHBIMU IpaBOBBIMU akTaMu Poccuiickoit ®enepauuu, a
TaKKe€ AaKTaMH, COCTABJIIIOUIMMU NpaBO EBpPa3suMiCKOr0 SKOHOMHUYECKOIO COH3a, PEryIupyroUUMU
OTHOIIEHHS B 00J1aCTH 3alIUTHI IPaB MOTPEeOUTENCH;

2) coOmrofieHre U3TOTOBUTEIIEM, UCIIOIHUTENEM (JTUIIOM, BBIMOIHSIIOMMM (PYHKIUHA HHOCTPAHHOTO
U3TOTOBUTENSI), MPOAABLIOM TpEOOBaHMM, YCTAHOBJIEHHBIX TEXHHUUYECKUMH pEerjaMeHTaMH, WU
00s13aTeNbHBIX TPeOOBAHUN, MOJUISKAIIMX NPUMEHEHHUIO JO0 JHS BCTYIUIGHHMS B CHJIYy TEXHHUYECKHX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-d3 "O
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 26.12.2025

TEXHUUYECKOM PEryIHpOBaHUU";

3) coOmoneHue NpoAaBLAMH U BIaJelbllaMH arperaTopoB O00s3aTelIbHBIX TpPEOOBaHMM K
MapKHpPOBKE TOBAPOB CpPEACTBaMHU HICHTU(UKAIMHM, K Tmepenaye HHPOpPMAIMU B TOCYJapCTBEHHYIO
MHGOPMALIMOHHYIO CHUCTEMY MOHHMTOPHUHIA 3a OOOpPOTOM TOBapoOB, MOAJIEXKAIIMX O00s3aTeIbHON
MapKHpPOBKE CpPEACTBaMHU HICHTU(UKAIMK, U HHBIX TpPeOOBAHWH, CBSA3aHHBIX C OOOPOTOM TOBApOB,
uHpopMalKsi O KOTOPBIX IOJICKUT BHECEHHIO B YKa3aHHYIO TOCYAAapCTBEHHYIO HH(pOPMAalMOHHYIO
cucreMy B cooTBeTcTBUU ¢ DenepanbubiM 3akoHOM OT 28 nexadbps 2009 roma N 381-@3 "O6 ocHoBax
rOCyJIapCTBEHHOI'O PEryJIMPOBaHUs TOProBoul aestenbHOCTH B Poccuiickoit denepanun, denepanbHbiM
3akoHOM OT 13 wmrona 2023 roma N 203-@3 "O rocynapcTBEHHOM pEryJIMpOBaHUM IIPOU3BOJCTBA U
obopora TabauHbIX M3AEIHH, Ta0AYHOM NMPOSYKLINH, HUKOTHHCOAEPKAIEH MPOIYKIIMU U ChIPbs Ul UX
npousBojicTBa", DenepasbHbIM 3aKOHOM OT 22 HOsiOps 1995 roma N 171-®3 "O rocyaapcTBeHHOM
peryJaupoBaHUM MPOU3BOJACTBA M 00OpPOTa STHIOBOIO CIHPTA, AJKOTOJBHOW M CHUPTOCOJEp)Kallen
MPOAYKIMHK U 00 OrpaHUYEHUU MOTpeOneHUs (pacHUTHs) aJIKOTOJbHOM MPOAYKLIMHU", 32 UCKIIOYEHUEM
TaKuX O00s3aTeNbHBIX TPEOOBAHMM, OTHOCAUIMXCS K HPEIMETYy PEerHOHaJbHOIO TOCyJapCTBEHHOIO
KOHTpOJIsI (Haa30pa) B 00JACTH PO3ZHUYHON MPOJAXH aJKOTOJBHON M CIIMPTOCOACPKAIICH MPOAYKIIUU U
(benepanbHOro rocyJapCTBEHHOIO KOHTPOJI (Haa30pa) B 00JacTU MPOU3BOJACTBA U 000pPOTa 3TUIOBOTO
CIIUPTA, AJIKOTOJIBHOM M CIUPTOCOAEPIKAEN IPOLYKIUN.

(nm. 3 BBenen @enepanbubiM 3akoHOM OT 04.08.2023 N 474-D3)

3. OpraHumsanmsi ¥ OCYIICCTBICHHE (eAepaTbHOIO TOCYAapCTBEHHOTO KOHTPOJIA (Haa3opa) B
o0yacTu 3amuThl IpaB notpedureneil perynmupyrorces denepanbHbiM 3akoHoM oT 31 uronst 2020 roga N
248-®3 "O rocymapCcTBEHHOM KOHTpoOJie (HAI30pe) W MYHUIMIAIBHOM KOHTposie B Poccuiickoit
denepanun".

4. Tlonoxxenune o ¢enepaibHOM TOCYJAPCTBEHHOM KOHTpoJie (Haa30pe) B 00JIaCTH 3allUTHl TIPaB
notpedureneit yreepxkaaercs [IpaButensctBoM Poccuiickoii @eneparuu.

5. B nonoxxeHnuu o enepaabHOM rocy1apCTBEHHOM KOHTpOJe (Haa30pe) B 00JIaCTH 3aIMTHI PaB
noTpeduTeneil ykasplBaloTCd HAaMMEHOBAaHHWE M CTPYKTYpPHBIE JJIEMEHTHI TEXHHUYECKOTO periaMeHTa U
(mn) oOs3aTeNBHBIX TPEOOBAHUMN, TIOAJICKAIIMX TPUMEHEHHUIO 70 JHS BCTYIUICHUS B CUITy TEXHUYECKUX
pernmamMeHToB B COOTBETCTBHH ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-@3 "O
TEXHUYECKOM PETYIUPOBAHUM", OIIEHKA COOIIOIEHUSI KOTOPBIX OCYIIECTBIISETCS B paMKax (eaepabHOTO
rOCy/IapCTBEHHOTO KOHTpoJA (Haa30pa) B OOJIACTH 3allUTHI TpaB MOTpeOUTeNed, a TakkKe BHUIBI
MPOAYKIIMH, SBJISIFOIINECS 00BEeKTaMH (eAepaTbHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIacTH
3aIUTHI TIPaB MOTPEOUTENEH.

6. OpraH rocy1apCTBEHHOTO Ha/130pa €KEro/THO TOTOBUT TOCYIapCTBEHHBIN JTOKJIA] O 3aIINATE MPaB
notpeduteneit B Poccuiickoii @enepanun B mnopsake, ycraHoBieHHOM IIpaButensctBoM Poccuiickoit
denepanuu.

7. Opran rocynapcTBEHHOI'O HaJa30pa BIpaBe oOpallaTbCs B CyJ C 3asABJICHUSMHU B 3allUTy NpaB
noTpeduTeneil U 3aKOHHBIX HHTEPECOB OTAENbHBIX TMoTpedutenei (rpymmbsl  moTpeOuTene,
HEOIPEICIEHHOT0 Kpyra morpeOuteneii), a Takke ¢ 3asBICHUSIMU O JIMKBUAALUU H3TOTOBUTENS
(ucnosmHUTENSA, NMPOJABIA, YIIOJIHOMOYEHHOW OpraHM3alliu, UMIIOpTEpa, BIaJelblia arperaropa) Jimbo o
MIPEKPALLEHUHT JEATENbHOCTH UHIUBUAYAIbHOIO MIpeAPUHUMATENSA (YnoJTHOMOYEHHOTO
WHIUBUAYAIIHOTO TpEeANpUHUMATeNsi) 3a Trpyboe (MOBJEKIIee CMEPTh WM MaccoBble 3abosieBaHMS,
OTpaBJICHUSI JII0/Iel) HapyIlIEHUE MpaB MOTpeOuTeNei.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 26.12.2025

8. Opras rocyapcTBEHHOT0 HaJ30pa B MOPSAKE, YCTAHOBICHHOM 3aKOHOATENIbCTBOM Poccuiickoi
Odenepanuu, MOXKET ObITH MPUBJICUYEH CYJOM K y4YacTHIO B Jelie, a TakKe BIIpaBe BCTYMNATh B JI€JO IO
cBoci WHULMATUBC WUJIK IO MHHUOMWATUBC JIUML, YYaCTBYIOIIUX B ACJC, U Oa4U 3aKIIIOYCHHA 110 JCITY B
LUesiX 3aluThl MpaB MOTpeOuTeneid B paMKax TIPaKIAHCKOTO WM aIMUHUCTPATUBHOTO
CyJIOIIPOU3BOCTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaThb PA3bsCHEHMs 10 BOIPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBLIX akTOB Poccuiickoi denepanuu, peryJIupyronmx OTHOLICHNS B
00J1aCTH 3alUTHI IpaB MOTpeOUTENEH.

10. KoncynbrupoBanue, mpoGUIaKTUICCKII BU3UT, HAOIIOICHNE 32 COOIOICHIUEM 00s3aTEIbHBIX
TpeOOBaHUH, BBIC3THOE OOCICIOBAHUE MOTYT TIPOBOJAMTHCSA (elAepabHBIMU TOCYIapCTBEHHBIMU
YUPESKACHUSMH, TOABEIOMCTBEHHBIMH OpraHy TOCYZAapCTBEHHOTO HaJ30pa, B TOPAIKE M CIyYasXx,
YCTAaHOBJICHHBIX MOJIOXKEHUEM O (eIepabHOM TOCYIapPCTBEHHOM KOHTPOJIE (HaA30pe) B 00JIACTH 3aIUThI
paB moTpeOuTeNei.

CraTtbA 41. 0O6s3aHHOCTbL n3rotoBuTens (vcnonHuTens, npoaasua,
YNOSITHOMOYEHHOW opraHusaumu unu YNOSIHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHuMartens, uMnopTepa, Bnagenbua arperatopa) Mo npeaocTaBleHU
MHcopmaLmnm rocyaapCTBEeHHbIM OpraHam
(B pen. DenepanbHbix 3akoHOB 0T 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. UsroroButein (I/ICHOJ'IHI/ITeJ'II:, npoaaBcl, YIIOJJHOMOYCHHAs OpraHu3anusa UJIn YHOHHOMOHGHHBIﬁ
WHAMBUYAIbHBIA TpeANpUHUMATENb, WUMIOPTEp, BIAJeNel] arperatopa) Mo TpeOOBaHMIO OpraHa
TOCYJJapCTBEHHOTO HAJ30pa, €ro JOJKHOCTHBIX JIUI 0053aH MPEI0CTaBUTh B YCTAHOBICHHBI MMM CPOK
JIOCTOBEPHbIE CBEACHUS, JOKYMEHTALMIO, OOBSCHEHNS B MUCHbMEHHOM M (WIK) yCTHOW (opMe U HMHYIO
uHpOpMaIMIO, HEOOXOIUMYIO Ui OCYIIECTBICHHS OPraHOM TOCYAAapCTBEHHOTO HAa30pa M €ro
JOJPKHOCTHBIMU JIMIIaMH TTOJTHOMOYHH, yCTaHOBJIEHHBIX 3aKOHOAATeNbcTBOM Poccuiickoit @enepanuu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2. Bnapenen arperatopa B ciy4asX, IPEIyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoin
®enepannu, 00s13aH NPEJOCTABUTH YIIOJTHOMOUYEHHOMY IOCY/IapCTBEHHOMY OPIaHy, OCYILECTBISIOLIEMY
OTIEPATUBHO-PA3BICKHYIO JIeSTENBHOCTh MM obecreyeHue OezonacHoctu Poccuiickoit ®enepanuuy,
3aMpoIIeHHbIE YKAa3aHHBIM OPTaHOM CBE/ICHHUS C UCIOJIb30BAHUEM €MHON CUCTEMbI MEXXBEIOMCTBEHHOTO
AJIEKTPOHHOT'O B3aUMOJICHCTBUSL B CPOKHM, TOpSJIKE, cocTaBe M (popmaTe, KOTOpHIE YCTAHABJIMBAIOTCS
[TpaBuTenscTBOM Poccuiickoit @enepanum.

(. 2 BBeneH PenepanbHbiM 3akoHOM 0T 01.04.2025 N 41-D3)

Cratbsa 42. YTpaTtuna cuny. - ®epgepanbHbiv 3akoH oT 21.12.2004 N 171-®3.
Cratba 42.1. lMonHOMOuYMs BbICWKNX UCMNONHUTESNIbHbIX OPraHoB CyObHLEKTOB
Poccuinckon ®enepaumnm B o6nactu 3awmtbl npaB notpeduteneun

(B pen. denepanbroro 3akona ot 08.08.2024 N 232-03)

(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [lokyMeHT npefoctaBneH KoHcynbTaHTloC

" 3awWwMTe NpaB NoTpeGUTeneit" [ata coxpaHeHnus: 26.12.2025

1. Bpicimii MCHOJHHUTEIBHBI OpraH COOTBETCTBYMOIIEro cyOwbekra Poccuiickoit denepanuu
OCYIIECTBIISIET MEPOIIPHUSATHUS 10 peaIn3aluy, 00ECIICUSHUIO U 3allIUTe MIPaB MOTpeOUTENel U B Ipeenax
CBOMX MOJIHOMOYHI MPUHUMAET ONPE/ICIICHHBIE MEPHI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. B wmensx copeicTBus 3amMTe IMpaB MNOTPeOUTENEH HCIOIHUTENbHBIE OpraHbl CyObEKTOB
Poccuiickoit @enepannn pa3pabaThIBalOT PErHOHAIBHBIE IPOTPAMMBI 10 3aIIUTE MpaB MOTpeOHUTeNnel u
OKa3bIBalOT COJICHCTBUME OpraHaM MECTHOTO CaMOYIIPaBICHHUS M OOIIECTBEHHBIM OOBEAMHEHUSM
noTpeduTeneit (MxX accorMaIysIM, COI03aM) B OCYIIECTBICHUN HMH 3aIIUThI IIPAB MOTPEOUTEICH.

(n. 2 BBemen denepanbHbiM 3akoHOM oT 18.03.2019 N 38-®3; B pen. denepanbHOro 3akoHa OT
08.08.2024 N 232-D3)

3. Opras rocy1apcTBEHHOTO HAJ30pa YTBEPKIAET METOJAUYECKUE PEKOMEHAAINH 0 pa3padoTKe U
pealn3ayy PETHOHABHBIX U MYHUIIUIIATBHBIX POTPAMM I10 3aIIUTE MIPAB MOTPEOUTEIICH.
(. 3 BBenen DenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUss NONMHOMOYUMA OpraHa rocyaapcTBeHHOro
Hag3o0pa UCMOSTHUTENbHLIM opraHam cyobektoB Poccumnckon ®eagepauum

(B pen. denepanpuoro 3akoHa ot 08.08.2024 N 232-03)

[TorHOoMOUYMS OpraHa TOCYJapCTBEHHOIO HajaA30pa IO  OCYIIECTBIEHUIO  (eaepaibHOro
rOCyJapCTBEHHOTO HajJ30pa B 00JacTW 3alIUThl IpaB NOTpeOuTeneil MOryTr mnepeaaBaTbesi s
OCYIIECTBJICHUSI HCIIOJHUTEIBHBIM oOpraHam cyobekToB Poccuiickoii ®enepaiiii MOCTaHOBJICHHUSI MU
IIpaButensctBa Poccuiickoit denepaunn B mnopsake, ycraHoBieHHOM dDenepanbHeIM 3akoHOM OT 21
nexadbpsa 2021 rona N 414-®3 "OO0 o0muxX NpUHIMIAX OpraHU3aluy MyOJUYHON BJIACTH B CyOBEKTax
Poccuiickoit ®enepanun'.

CraTtbsa 42.3. lNopava n paccMoTpeHue obpalueHun noTpedburtenen
(BBenena ®@enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpamieHue noTpeduTeNss MOXKET OBbITh HANpaBICHO B NMUCbMEHHOW (opMme Ha OyMaKHOM
HOCHUTEJE WM B DJIEKTPOHHOH (hopMe B OpraH rocylapCTBEHHOTO HAA30pa, WHBIE YIMOTHOMOYEHHBIC
¢benepanbHble OpraHbl HCIOJHUTEIBHON BIAcTH, HCHOJHMUTENbHBIM opraH cyOwsekta Poccuiickoii
®enepanuy 1100 OPraH MECTHOTO CaMOYIIPABIICHUSI.

(B pen. denepanbroro 3akona ot 08.08.2024 N 232-03)

2. OOpameHre MOTpeOUTENsT MOXKET OBITh HAMpaBJIECHO IO TIOYTe, C HCIOJIb30BAHUEM
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHON ceT "MHTepHeT", B TOM 4Hcie ohUIMalbHOTO caiiTa opraHa
roCy/1IapCTBEHHOI'O HAJ30pa, UHBIX YINOJHOMOYEHHBIX (efepalbHbIX OPraHOB HCIIOJHUTENBHON BIACTH,
HCTIOJHUTENIBHOTO OpraHa cyobekta Poccuiickoii @eneparuu 1160 opraHa MECTHOTO caMOYIpaBieHus (B
cyowsektax Poccuiickoit @enepanuu - ropogax denepanbHoro 3nadeHus: Mockse, Cankt-IletepOypre u
CeBacTonose ¢ HUCHOJIb30BaHHEM O(UIMANIBHOTO caiiTa OpraHa MECTHOIO CaMOYIpaBJIEHUs B Cllyyae,
€ClIi 3TO MpPeIyCMOTPEeHO 3aKkoHamMHu cyOwbekToB Poccuiickoit ®enepanuu - roponoB (enepanbHOTo
3HayeHuss Mocksbl, Cankr-IlerepOypra m CeBacTomnosnsi), €IMHOrO MopTaja TOCYAAPCTBEHHBIX U
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?;gg”;%gzgégg;jl)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

" 3awWwMTe NpaB NoTpeGUTeneit" [ata coxpaHeHnus: 26.12.2025

MYHUIMIIAIBHBIX YCIYT 00 PEruoOHAJIBHOI'O IMopTaja roCyadapCTBCHHbBIX U MYHUIHUIIAJIIBHBIX YCIIYI, a
TaKke MOXKET OBITh MIPUHATO NPH JTUYHOM ITPUEME 3aIBUTEIIS.
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOro¢yHKIMOHAIbHBIX IIEHTPAX MPEJOCTABICHUS TOCYAAPCTBEHHBIX W MYHHUIIMMAIbHBIX
yCIYT MOTYT OCYIIECTBISITHCS TIPHEM OOpaIeHUi moTpeOuTeNnell 1 KOHCYJIbTUPOBAHUE MTOTPEOUTENEH 0
BOIIPOCAM  3allUTBl HMX 1PaB HAa OCHOBAHMM  COIJIALIEHUH O  B3aUMOJCHCTBHUM  MEXIY
MHOTO(YHKITMOHATHHBIMU IIEHTPAMH TPEIOCTABICHUS! TOCYJAAPCTBEHHBIX M MYHHIIMIIATBHBIX YCIYT H
benepanbHBIMU OpraHaMHM MCIIOJHUTEILHOM BJIACTH, OpraHaMH TIOCYIapCTBEHHBIX BHEOIOKETHBIX
(hoHIOB, OpraHaMu roCyAapCTBEHHOW BIACTH CyOBbekTOB Poccuiickoit denepamnuu, opraHaMu MECTHOTO
CaMOYIIPaBJICHUS.

CratbAa 43. OTBeTCTBEHHOCTb 3a HapylLeHue npaB noTpeduTenen, yCTtaHOBIEHHbIX
3aKOHaMM U UHbIMWU HOPMaTUBHbIMM NPaBOBbIMU akTamu Poccurckon Peaepaumm

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylIeHHE TMpaB MOTPEOUTENICH, YCTAHOBJICHHBIX 3aKOHAMM W HWHBIMH HOPMATUBHBIMH
npaBoBbIMU akTamMu Poccuiickoit denepanyu, npoaaser (MCIOIHUTENb, H3TOTOBUTENb, YIIOJIHOMOYEHHAs
OpraHM3alysi WIM YIOJHOMOYEHHBIM WHIUMBUAYAIbHBIA MpEeANpUHUMATEIb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YIOJOBHYIO WM T'Pa)KAAHCKO-TNPABOBYK) OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKoHoarenbcTBOM Pocculickoit denepanumu.

Cratba 44. OcywecTBneHue 3awmTbl NpaB noTpedbuTenen opraHamu MeCTHOro
camoynpaBneHusi

(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuTel npaB moTpebuTeneil Ha TEPPUTOPUM MYHHIMIIATBHOTO 0Opa3oBaHUs OpraHbl
MECTHOT'O CaMOYIIPaBJICHHUs BIIPABE:

paccMaTpuBaTh OOpalieHHs MoTpeOuTeneil, KOHCYJIbTHPOBaTh MX IO BOIPOCaM 3alIUTHl IpPaB
norpedurene;
(B pen. deaepanbhoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiaTbecs B Cy/Ibl B 3allIUTY [IpaB MOTpeOuTeNnel (HeonpeaeaeHHoro Kpyra norpeoureneil);

pa3pabaTeiBaTh MyHHUIIUIAIBHBIE IPOTPAMMEI 110 3aIIUTE MIPaB MOTPEOUTETCH.
(a63ar BBennen denepanbHbIM 3aK0HOM OT 18.03.2019 N 38-D3)

[Tpu BBIsSIBIIEHUH 110 0OpaIlEHHUIO TOTPEOUTEINS TOBAPOB (paboT, yCIyr) HeHaIJIeKalllero KauecTsa, a
TaK)K€ OMAacCHBIX IS JKU3HM, 370POBbsl, UMYIIECTBA MOTpeOUTENeH M OKpYXKarolled cpeabl OpraHsl
MECTHOTO  CaMOYIpaBJIEHHs  He3aMEUIMTENIbHO  M3BEeIaloT 00 3ToM  (enepaibHble  OpraHbl
WCTIOTHUTEIPHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 Ka4eCTBOM M 0€3011acCHOCTHI0 TOBapoB (pador,
yCIIyT).

(B pen. ®exnepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yacte TpeTbs yrpaTuia cuiy. - @eaepanbubiii 3akoH ot 18.03.2019 N 38-D3.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 26.12.2025

Cratba 45. lpaBa oOwecTBeHHbIX 06beAUHEeHUN noTpedbuTenen (ux accoumauum,
COIO30B)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxxknane BmpaBe OOBEAMHATHCS Ha JOOPOBOJILHON OCHOBE B OOIIECTBEHHBIC OOBCIMHEHUS
norpeduTteneit (MX accolualnu, CO3bl), KOTOPhIE OCYLIECTBIISIOT CBOIO ACSITEILHOCTh B COOTBETCTBHH C
yCcTaBaMHM YKa3aHHBIX OOBEIUHEHHWH (WX acCOIMAaIlMii, COIO30B) M 3aKOHOAATEIHCTBOM Poccuiickoit
denepanuu.

2. OGmecTBeHHbIE O00bEAMHEHHs MOTpeOuTENel (MX accOLMalny, COO3bI) JUIl OCYIIECTBICHHS
CBOMX YCTaBHBIX IIeJIei BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00sA3aTeNbHBIX TpeOOBaHUI K ToBapam (paboTam, yciIyram), a TaKxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX NMPaBOBBIX akToB Poccuiickoii denepanuu, peryaupyronmx
OTHOIICHHUS B 00JIACTH 3aIUTHI ITPaB MOTPEOUTEIICH;

IPOBOJIUTH HE3aBUCUMYIO HKCIEPTH3y KauecTBa, O€30MaCHOCTH TOBApoB (paboT, yciyr), a Takke
COOTBETCTBHUSI IOTPEOUTEIILCKAX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOW NPOJaBLIAMH
(M3rOTOBUTENSAMH, UCTIOTHUTENIAMHU ) UH(OPMALIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBI KOHTPOJIb 32 COOJIIOJIEHUEM IIpaB MOTpeOUTENeld W HANpaBisATh B
OpraH TOCYAAapCTBEHHOIO0 HaJ30pa M OpraHbl MECTHOI'O caMoyIpaBiieHus HHpopmanuio o (akrax
HapylLIeHU NpaB NoTpeduTenei g MpoBEACHUS NPOBEPKU 3TUX (AKTOB U MPUHATUS B Cilydae HUX
MOJTBEPXKICHUS Mep M0 MPEeCeUYeHUI0 HapylleHUWH mpaB MoTpeduTeneil B mpeaenax IOJTHOMOUYUM
YKa3aHHbBIX OPTaHOB, yYaCTBOBATh B IPOBEJICHUHU SKCIEPTHU3 110 (paKTaM HapyLIEHUH MpaB noTpeduresneit
B CBsI3U ¢ oOpamieHusMu norpedureneil. [Ipu ocymecTBieHuN 00IIECTBEHHOTO KOHTPOJIS 00IIeCTBEHHbIE
o0ObeIMHEHUs MOTpeduTeneil (WX accouuanu, COI03bl) HE BIpaBe TpeOOBaThb OT HU3TOTOBUTENEH
(ucrionmHUTENEH, MPOJABLIOB, YIIOJHOMOUEHHBIX OpPraHU3alMi MM YIOJTHOMOUYEHHBIX MHIUBUAYaJIbHBIX
IpearpuHUMaTeseil, UMIOPTEPOB) MpPEICTaBICHUE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUM), 00S3aHHOCTD
NIPEJCTaBICHUS (BBIIIOJHEHNS) KOTOPBIX 110 TPeOOBaHUIO MOTPEOUTENS HE YyCTAaHOBJIEHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsATh HHGOPMAIUIO O MpaBax MoTpeduTene u 0 HEOOXOAUMBIX JTEHCTBUSAX MO 3aIUTE
9TUX TpaB, O pe3yJbTaTax CPAaBHUTEIBHBIX HCCIICJOBAaHWN KauecTBa TOBApOB (padoT, yClIyr), a Takke
UHYIO HHQOpPMAIMIO, KOTOpas OydeT CIoCcOOCTBOBAaTh pealH3alid MpaB M 3aKOHHBIX HHTEPECOB
notpebureneii. [lyonukyembie OOIMIECTBEHHBIMH OOBEIWHEHUSIMH TOTpeOuTeNnei (MX accoIualvsIMH,
COI03aMU) pe3yNbTaThl CPABHUTEIBHBIX MCCIEIOBAHUN KadecTBa TOBApOB (paboT, yciyr) He SBISIOTCS
peKIamoit;

BHOCUTh B (eepajabHble OpraHbl HUCIOJHUTENBHOM BJIACTH, OPTaHU3AIMM MPEAJIONKEHHUS O
MIPUHSITHHA MEP T10 TOBBIIICHUIO KaueCTBa TOBAPOB (paboT, yCIIyr), O MPHUOCTAHOBIIEHHUIO ITPOU3BOJICTBA U
peanu3aiy TOBapoB (BBIOJHEHUS Pa0dOT, OKAa3aHUsS YCIYT), O OT3BIBY C BHYTPEHHETO phIHKA TOBAapOB
(pabor, yciyr), He COOTBETCTBYIOIIUX NMPEAbSBISIEMbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannu 0 TEXHUUYECKOM PETYITMPOBAHUU 00s13aTeIbHBIM TPEOOBaHUAM;

BHOCHUTb B OpraHbl MPOKYpaTypbl U (eepanbHble OpraHbl HCIOJHUTENBHON BIACTH MaTepHAIIbl O
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 26.12.2025

MPUBJICYCHUU K OTBETCTBEHHOCTH JIUI[, OCYILIECTBIAIONIMX MPOU3BOACTBO U PpPEAU3AIMI0 TOBApOB
(BbIMIOJIHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMUX MPEIbSABISIEMBbIM K HUM 00s3aTeIbHBIM
TpeOOBaHUAM, a TAaKXKE HAPYIIAIOIIUX TpaBa IMOTPEOUTENCH, YCTaHOBJICHHBIE 3aKOHAMU W WHBIMH
HOPMAaTUBHBIMHU MPABOBBIMU akTaMu Poccuiickoit @eaepanuu;

oOpamiatbcss B OpraHbl MPOKYpaTypel € NPOChOAMU TPUHECTH MPOTECTHI O TMPU3HAHUH
HEJCHCTBUTENBHBIMU aKTOB (heJiepajbHbIX OPraHOB HCIHOJHHUTENbHOM BIIACTH, aKTOB HCIIOJHUTEIbHBIX
opraHoB cyObekToB Poccuiickoii @enepanii W aKTOB OPraHOB MECTHOTO CaMOYIPaBJICHUS,
MIPOTUBOPEYAIINX 3aKOHAM U MHBIM PETYIUPYIOLIUM OTHOIICHUS B 00JACTH 3alIUTHI [IpaB moTpedutesneit
HOPMAaTHUBHBIM IIPaBOBBIM akTaMm Poccuiickoi denepanuu;
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

oOpamiatbcsi B CyIbl C 3asBICHUSMH B 3aIIUTy NpaB IMOTpeOHWTENed M 3aKOHHBIX WHTEPECOB
OTJIENbHBIX MOTpeOuTeNel (rpynbl MOTpeOUTENeil, HEONMPEEICHHOTO Kpyra noTpeduTenei);

Y4acTBOBaTh COBMECTHO C OPraHOM TrOCYJapCTBEHHOTO HaA30pa B (POPMHUPOBAHUU OTKPBITHIX
OOIIEIOCTYITHBIX TOCYJApCTBEHHBIX HH(POPMAIIMOHHBIX pPECYpCcOB B  OONACTH  3allUThl  IIPaB
nmoTpeduTenel, kauecTBa U 6€30MMacHOCTH TOBAPOB (paboT, yCiIyr).

(ab3an; BBenmen DeaepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepaqbHOro 3aKoHa OT
25.06.2012 N 93-®3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeornpeAesieHHOro Kpyra
notpeoutenen

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocymapCTBEHHOTO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHUs, OOIIECTBEHHBIE
oObeMHEHUs MOTpebuTenell (MX accolualiM, COI03bl) BIpaBe MPEIbSABIATH HCKA B CyAbl O
MPEKpaIleHUH MPOTUBONPABHBIX JEHCTBUN H3rOTOBUTENS (MCIIOJHUTENS, MPOAABIA, YIOIHOMOUYEHHON
OpraHM3aly WK YIIOJTHOMOYEHHOTO MHAMBHUIYaJIbHOTO MpPEINpUHUMATENS], UMIIOPTEPA) B OTHOIIEHUU
HEOIPeICIEHHOT0 Kpyra NoTpeOuTesnei.

(dactb nepBas B pen. Denepanproro 3akona ot 18.07.2011 N 242-D3)

[Tpu yIOBIETBOPEHUHU TAKOTO MCKa CyJ OOs3bIBa€T MPABOHAPYIIUTENS JOBECTH B YCTAHOBICHHBIN
CyJIOM CPOK Yepe3 CpeJCTBa MacCOBOM MH(OpPMAIIMU WU WHBIM CIIOCOOOM J0 CBEIEHHUS MOTpeOuTene
peuieHue cyna.

BerynuBimiee B 3aKOHHYKO CHIIYy peEIIEHHME CyJa O TPU3HAHUM JIEWCTBUM M3TOTOBUTENS
(ucrionHUTENS, MPOJABLA, YINOJHOMOYEHHON OPraHU3alliyd WINA YIOJIHOMOUYEHHOTO WHIUBUAYAJIBHOIO
MpealpuHUMaTessi, UMIOpPTEpa) MNPOTUBONPABHBIMH B  OTHOILIEHUM  HEOMpEAENIEHHOro  Kpyra
notpeOuTeneil o0s3aTeNbHO A CyJa, PACCMATPUBAIOIIETO MCK MOTPEOMTENs O 3allUTe €ro Ipas,
BO3HHUKIIMX BCJIEJCTBHE HACTYIUICHUS TI'PaKJAHCKO-IIPABOBBIX ITOCJIEICTBUM JEHCTBUA W3TOTOBUTEIS
(ucrionHUTENS, MPOJABLA, YINOJHOMOYEHHON OpraHM3allid WIA YIOJIHOMOYEHHOTO WHJMBHIYaJbHOTO
MpeaNpuHUMATENs,, UMIIOpPTEpa), B YaCTH BOIPOCOB, UMEIH JIK MECTO TaKUe JIEHCTBUS M COBEPILIEHBI JIH
OHM  M3TOTOBUTENEM  (UCIIOJIHUTENEM, MpPOAaBLOM,  YINOJHOMOUYEHHOW  OpraHu3alued WM
YIOJTHOMOYEHHBIM UH/IMBUYyaJIbHBIM MIPEANPUHUMATEIEM, UMIIOPTEPOM).

OIIHOBpCMeHHO C YAOBJICTBOPCHHUEM HCKaA, HOPCABbABICHHOIO O6IJ_I€CTBCHHBIM O6T>CI[I/IHCHI/ICM
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(BSgﬂOHOPTGE);)TO372.8§.51)992 N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

" 3awWwMTe NpaB NoTpeGUTeneit" [ata coxpaHeHnus: 26.12.2025

notrpebuTeneil (MX accolManuei, COI30M), OpraHaMH MECTHOTO CaMOYIpaBICHUS B HHTEpecax
HEOIPEICIEHHOTO Kpyra MOTPEeOUTENeH, Cyl NMPUHHMAET pPEIICHHE O BO3MEUICHHU OOMIECTBEHHOMY
00BbEIUHEHNIO TOTpeOuTeNne (MX accoluanuu, CO3y), OpraHaM MECTHOTO CaMOYIpPAaBICHHS BCEX
MOHECEHHBIX O JeTy CYACOHBIX H3JIEPKEK, a TAKKE HMHBIX BO3HHKIIUX 10 OOpamlieHuss B CyI H
CBSI3aHHBIX C PAaCCMOTPEHHUEM Jielia HEOOXOJUMBIX PACXOJIOB, B TOM YHCJIE PACXOJOB Ha MPOBEIACHUE
HE3aBUCHMOHM OKCIIEPTU3bl B Cllydyae BBIIBICHUSI B pe3yjibTaTe IPOBEIACHUS TAaKOW OSKCIIEPTU3BI
HapylIIeHHUs 00s13aTeNIbHBIX TpeOOBaHMM K ToBapam (paboTam, yciyram).
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